
Manufacturer Information Population

Manufacturer Name: Premier Trailer Solutions
LLC

Address: 6691 West State Road 124
Decatur IN, 46733

Total number of potentially involved: 3

Estimated percentage with defect: 100%

Vehicle Information

Vehicle 1: 2024-2024 PREMIER TRALER POLE TRAILER

Product Category: Trailers

Product Type: Other

Fuel / Propulsion:

Production Dates: Mar 13, 2024 - Mar 13, 2024

Number of potentially involved: 2

Descriptive Information:

Lippert Axle determined that the recall population was 100% of the effected units.

The effected units were determined by axle serial numbers.

Vehicle 2: 2024-2024 PREMIER TRALER REEL TRAILER

Product Category: Trailers

Product Type: Other

Fuel / Propulsion:

Production Dates: Feb 29, 2024 - Feb 29, 2024

Number of potentially involved: 1

Descriptive Information:

Lippert Axle determined that the recall population was 100% of the effected units.

The effected units were determined by axle serial numbers.
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Defect / Noncompliance Description

Description of the defect or noncompliance:

It has been decided that a substituted oil seal from a different vendor was
improperly installed and over time will allow oil in the sealed hub to leak on to
the braking system.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

Under certain conditions during travel, the improperly installed seal may
allow the oil to leak leading to an increased risk of
vehicle crash.

Description of the cause:

The seal was mounted incorrectly.

Identification of any warning that can occur:

Visible oil leakage on the wheel.

Component Manufacturer

Tier of Supplier: Tier 1

Supplier Type: OEM

Name: Lippert Axle

Address: PO Box 2888
Elkhart IN, 46515

Country: United States

Involved Components

Component Name 1: Hub Oil Seal

Component Description: HD Oil Seal

Component Part Number: 276712

Chronology
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3/15/2024 - A representative from Lippert Axle notified us of the defect and gave us a list of the effected
axle serial numbers.

3/15/2024 - We notified our customers of the effected units and brought all effected units back to our
facility.

3/18/2024 - We began the recall by disassembling the effected axle hubs, removed the old, incorrectly
installed seals, then reinstalled new seals correctly and reassembled the hubs. Lastly we added fresh
gear oil to each hub.

2/20/2025 - The last of the trailers were remedied and returned to our customers.

0 injuries, warranty claims, field/service reports, or deaths associated with this recall.

Related NHTSA Recall Number: 24E021

Description of Remedy

Remedy Type: Replace

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

Effected units were disassembled, the hub seal replaced and put in the correct orientation and
reassembled. After which fresh gear oil was added.

How remedy component differs from recalled component:

The remedy components were no different than the recalled components.
The remedy components were simply installed in the correct orientation.

Identify how/when recall condition was corrected in production:

The recall took effect in production immediately and any effected axles that were not installed were put
through the same recall program as axles on finished trailers.

Reimbursement Plan

Description of reimbursement program:
Our customers will not incur any charges or added fees for the recall to be performed on their trailer.
We will address any additional customer reimbursement requests on an as needed case by case basis.
Lippert Axle reimbursed Premier Trailer Solutions LLC for the full amount of components and labor
needed to perform this recall.

Period of reimbursement:
The reimbursement for this recall was received by Premier Trailer Solutions LLC within 30 days of the
claim being submitted to Lippert Axle.
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Costs to be reimbursed:
The costs to be reimbursed to PTS from Lippert Axle is the total cost of the components and labor to
perform this recall. Totaling $1,735.99.

Address for reimbursement claims:
6691 W SR 124
Decatur IN, 46733

Recall Schedule

Description of recall schedule:

The owners of effected trailers were contacted via email within 3 business days of the recall being
posted by Lippert Axle.
2/20/2025 - All trailers involved with this recall have been remedied. No Owner Letter Required.

Planned Dealer Notification Date:  No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Phased Recall

Date when VIN will be searchable:  
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