
Manufacturer Information Population

Manufacturer Name: Grand Design RV, LLC

Address: 11333 County Road 2
Middlebury IN, 46540

Total number of potentially involved: 663

Estimated percentage with defect: 5%

Vehicle Information

Vehicle 1: 2025-2025 GRAND DESIGN LINEAGE

Product Category: Trailers

Product Type:

Fuel / Propulsion:

Production Dates: May 06, 2024 - Apr 21, 2025

Number of potentially involved: 411

Descriptive Information:

Recall population was determined based on purchase orders identified by supplier that would have had
affected components included.

Non Recalled population have been updated by supplier as having a new style clip and an additional
star washer retainer to prevent reoccurrence of the issue.

Vehicle 2: 2026-2026 Grand Design Lineage

Product Category:

Product Type:

Fuel / Propulsion:

Production Dates: Apr 07, 2025 - Jul 09, 2025

Number of potentially involved: 252

Descriptive Information:

Recall population was determined based on purchase orders identified by supplier that would have had
affected components included.
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Non Recalled population have been updated by supplier as having a new style clip and an additional
star washer retainer to prevent reoccurrence of the issue.

Defect / Noncompliance Description

Description of the defect or noncompliance:

It has been decided that the vehicles in the recall population are equipped with Lippert Modularia
entrance doors containing a latch mechanism that may fail to operate properly.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

Under certain conditions, if the tension rod retaining clip breaks internally, the entrance door may
become inoperable, increasing the risk of personal injury in the event occupants are unable to exit the
vehicle during an emergency.

Description of the cause:

The latch tension rod includes a retaining clip that may break, potentially rendering the door handle
inoperable.

Identification of any warning that can occur:

None

Component Manufacturer

Tier of Supplier:

Supplier Type:

Name: Lippert

Address: 2020 Blakesley Pkwy
Bristol IN, 46507

Country: United States

Involved Components

Component Name 1: DOOR ENTRY MODULARIA

Component Description: 2098mm X 650mm
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Component Part Number: 2024056361

Component Name 2: DOOR ENTRY MODULARIA

Component Description: 1920MM X 650MM RAL9005/7045

Component Part Number: 2024007081

Chronology

5/14/2025 Grand Design reported to Lippert Components that 3 doors on the production line had door
handles that would not open. During a review of our warranty data Grand Design also found one report
from a dealership of the same concern.

79/2025 Lippert Components notifies Grand Design that their investigation has concluded and identified
to Grand Design which doors were purchased with the identified defect.

7/10/2025 Grand Design's Product Safety Committee votes to recall the affected population of doors.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type:

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

The remedy is to create an access hole in the side of the door to remove the existing retainer clip,
install a new retainer clip and add a secondary retainer to the tension rod. Component Manufacturer
Reimbursement Plan includes reimbursement of costs involved for parts, labor and freight to perform
the remedy. Lippert will issue reimbursement to involved parties and will file quarterly recall completion
reports.

How remedy component differs from recalled component:

The original retainer clip is all white and the remedy retainer clip is white and blue. A secondary retainer
is being added as well

Identify how/when recall condition was corrected in production:

Components were quarantined, inspected then repaired as indicated by inspection.

Reimbursement Plan
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Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

Owner letters will be sent out on or before 09/12/2025
Dealer letters will be sent out on or before 8/13/2025

Planned Dealer Notification Date:  No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Phased Recall

Date when VIN will be searchable:  
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