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Manufacturer Information

Population

Manufacturer Name: Mack Trucks, Inc.

Address: 2100 Mack Boulevard
PO Box M
Allentown PA, 18105-5000

Total number of potentially involved: 42

Estimated percentage with defect: 21.4%

Vehicle Information

Vehicle 1:

Product Category:

Product Type:

Fuel / Propulsion:

Production Dates:

Number of potentially involved:

Descriptive Information:

2025-2025 MACK MD

Buses, Medium & Heavy Vehicles

Truck

Compression Ignition

Fuel

Mar 22, 2025 - Apr 08, 2025

42

Certain Mack MD trucks built with a specific seatbelt part number as identified by the seat belt
manufacturer. Mack, MD, MY2026

Defect / Noncompliance Description

FMVSS1:

FMVSS2:

increase the risk of an injury.

Description of the defect or noncompliance:

Certain Mack MD built with seatbelts where the belt routing is incorrect on the tongue (latch plate)
assembly. This would prevent the seat belt from performing correctly.

Description of the safety risk, including crash, fire, death, injury:

In the event of a crash, the incorrectly routed seatbelt would not perform as designed and this could
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Description of the cause:

Assembled by the supplier incorrectly.

Identification of any warning that can occur:

There are no warnings associated with this.

Component Manufacturer

Tier of Supplier: Tier 1
Supplier Type: OEM
Name: IMMI Inc.

Address: 18881 IMMI Way
Westfield IN, 46074

Country: United States

Involved Components

Component Name 1: Seat Belt
Component Description: Black Bench
Component Part Number: 24732721

Chronology

April 23, 2025 Mack Assembly Operations identifies an issue with the center seatbelt for bench seat not
routed properly and starts containment and contacts supplier of the concern.

April 24, 2025 Product Safety Evaluation is notified of the potential issue and a product safety
investigation is opened.

May 5, 2025 Product Safety Evaluation Committee meets and reviews the findings from manufacturing
and the supplier and recommends that this be escalated to Product Safety Committee as a potential
product safety defect .

May 14 , 2025 Product Safety Committee meets and determines that a safety defect exists and a recall
will be conducted.

May 21, 2025 Product safety defect 573/DIR filed with NHTSA.

There has been no warranty claims, field reports, accidents or injuries reported with this issue.

Related NHTSA Recall Number:
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Description of Remedy

Remedy Type: Inspect, Replace

Consumer Advisories: [ ] Do Not Drive [ | Park Outside

Description of remedy program:

Vehicles will be recalled and the seatbelt assembly will inspected for proper routing replaced as
necessary.

How remedy component differs from recalled component:

The seatbelt will have the belt routed correctly on the tongue (latch plate) assembly which ensures the
belt operates as designed. 24732721 Seat Belt, Black Bench.

Identify how/when recall condition was corrected in production:

Any vehicles under our control which were impacted were put on hold and corrected. April 24, 2025

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

Dealer notification will begin on or before May 26, 2025 and owner notification will begin on or before
July 18, 2025

Planned Dealer Notification Date: May 26, 2025 - May 26, 2025 (] No Dealers
Planned Interim Owner Notification Date: [ ] No Owners
Planned Remedy Owner Notification Date: Jul 18, 2025 - Jul 18, 2025 (] Phased Recall

Date when VIN will be searchable: May 26, 2025
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