OMB Control No.: 2127-0004

Part 573 Safety Recall Report 25V-301

Manufacturer Name : Thor Motor Coach
Submission Date : MAY 08, 2025

arn
NHTSA Recall No.: 25V-301 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: RC000326 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Thor Motor Coach Number of potentia”y involved : 42
Address: PO Box 1486 Estimated percentage with defect: 100 %

701 County Road 15 Elkhart IN 46515
Company phone : 877-500-1020

Vehicle Information :

Vehicle 1: 2025-2026 Thor Motor Coach Outlaw
Vehicle Type :
Body Style :
Power Train: NR
Descriptive Information: Morryde recall 25E026
Production Dates : MAY 30, 2024 - APR 23, 2025
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : Morryde recall 25E026 determined the bracket mounting bolts for the
removable step did not have the locking fluid to retain the assembly. The
bracket may come loose, which can cause the steps to detach.

FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : If the bracket becomes loose while being used, it can separate allowing the
step assembly to fall. Steps that detach while in use increase the risk of injury.
Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

Involved Components :
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Component Name 1: Clipon bracket
Component Description : Clipon bracket
Component Part Number : THP56-143

Supplier Identification :

Component Manufacturer
Name : Morryde International

Address: 1966 Sterling Ave
Elkhart Indiana 46516
Country : United States

Chronology :

On April 24, 2025 Morryde sales representative informed TMC of their recall. April 25, 2025, Morryde repaired
all units on TMC campus. On May 7, 2025, TMC was able to identify all units with the recalled bracket. No
warranty, customer complaints, or incidents claims have been documented.

Description of Remedy :

Description of Remedy Program : The remedy is to replace the step bracket with a properly built bracket. All
repairs will be completed at no cost to the owner. Reimbursement will
follow the general reimbursmeent plan that is on file with NHTSA.

How Remedy Component Differs The repaired units will have a bracket installed using thread locking
from Recalled Component: compound to prevent the bracket from coming loose.

Identify How/When Recall Condition Morryde repaired units on the production assembly line and provided the
was Corrected in Production : properly built brackets for new production units being inserted on the
assembly line.

Recall Schedule :

Description of Recall Schedule : Thor Motor Coach has the utmost urgency in notifying owners about a
recall that affects their vehicle. Letters will be sent out once all pertinent
information has been gathered.

Planned Dealer Notification Date : JUL 07,2025 - JUL 07, 2025

Planned Owner Notification Date ; JUL 07,2025 - JUL 07, 2025
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*NR - Not Reported
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