
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         25V-281

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Grand Design RV, LLC
Submission Date : APR 30, 2025

NHTSA Recall No. : 25V-281
Manufacturer Recall No. : 910050

Manufacturer Information :
Manufacturer Name : Grand Design RV, LLC

Address : 11333 County Road 2
Middlebury IN 46540

Company phone : (574) 825-8000 x2015

Population :

Number of potentially involved : 121
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2024-2025 Momentum  320G, 325G, 344M, 250G, 351MS, 381MS, 392M, 395MS, 
397THS, 398M. 399TH, 410TH, 414M, 415G

Vehicle Type : TRAILERS
Body Style : 

Power Train : NR
Descriptive Information : The recall population was determined when a letter from MorRyde (the manufacturer 

of the defective part) notified us of the issue. A search was performed to identify the 
RVs we use this part on was identified to develop scope.  
 
The recalled product differs from the non recalled product because the product not 
being recalled either hasn't been built (which they will be built with the new and 
correct part) or was placed on hold and fixed prior to shipping. T 
 
Grand Design has identified 121 Momentum toy haulers affected by this recall.  
 

Production Dates : MAY 07, 2024 - APR 16, 2025
VIN Range  1 : Begin : 573FM4634RBB02728  End : 573FM4220SBB04091 Not sequential✔

Description of Defect :

Description of the Defect : This is a bracket that is used on the side of an RV that has a receiver for a 
removable step assembly to clip into. This receiver is installed using a thread 
locking fluid to retain the assembly. It was found that there are parts that did 
not have this thread locking compound installed during assembly. 
 
 
 

FMVSS 1 : NR
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FMVSS 2 : NR
Description of the Safety Risk : If this receiver becomes loose while being used, it can disengage from the 

fastener that is used to assemble it to the bracket and disconnect from the 
bracket allowing the step assembly to fall from its use location. This has the 
potential to cause personal injury if the step is being used when this happens.

Description of the Cause : Failure to use thread locking fluid during the MorRyde assembly process.

Identification of Any Warning 
that can Occur : 

The receiver on the bracket can be spun which can cause it to unscrew and 
detach from the installed bracket.

Involved Components :

Component Name  1 : Step Bracket

Component Description : Bracket - Mounting - Step - Folding Patio

Component Part Number :  STP57-515

Supplier Identification :

Component Manufacturer   
Name : MORryde International, Inc.

Address : 1966 Sterling Avenue
 Elkhart Indiana 46516

Country : United States 

Chronology :
4/24/2025 - Grand Design is provided a letter from MorRyde notifying of their equipment recall 
4/29/2025 - Grand Design determines via purchase orders that the recalled component was used in 
production 
4/30/2025 - Grand Design holds a product review committee meeting and votes to recall  
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Description of Remedy :

Description of Remedy Program : Grand Design as the final stage manufacturer will release a Recall Notice 
(immediately following NHTSA assignment of a recall number) to all Grand 
Design dealers and Registered owners. Owners will be instructed to take 
their vehicle to the nearest Grand Design dealer to have their patio steps 
repaired at no charge. Owner's that have paid to have this service 
performed will be reimbursed by Grand Design for any expenses incurred 
relating to the defect.

How Remedy Component Differs 
from Recalled Component :

The Remedy components will be verified by MorRyde to have the required 
thread locking fluid. 

Identify How/When Recall Condition 
was Corrected in Production : 

Grand Design reviewed stock with MorRyde and quarantined any recalled 
stock. New stock supplied by MorRyde has been verified to meet their 
requirements for correction. 

Recall Schedule :
Description of Recall Schedule : Owners of affected vehicles will be notified by First Class mail that their 

vehicle is affected by this recall. In addition, we will post recall 
information electronically for consumer access. Dealers will be notified of 
the recall action (by First Class mail and electronically) and will be 
supplied with repair information and vehicle identification information. 

Planned Dealer Notification Date : MAY 15, 2025 - MAY 16, 2025
Planned Owner Notification Date : MAY 22, 2025 - MAY 23, 2025

* NR - Not Reported 


