OMB Control No.: 2127-0004

Part 573 Safety Recall Report

25V-245

Manufacturer Name : Forest River, Inc.

Submission Date : APR 14, 2025
NHTSA Recall No.: 25V-245
Manufacturer Recall No.: 51-1915

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :

Population :

Manufacturer Name :
Address :

Forest River, Inc.
55470CR 1

Number of potentially involved : 4,270
Estimated percentage with defect: 100 %

P.0. Box 3030 Elkhart IN 46515-3030

Company phone :

1-800-348-7440

Vehicle Information :

Vehicle 1:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :

2024-2025 Forest River Inc. Aurora Travel Trailers
TRAILERS

OTHER

NR

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

MAY 21, 2024 -MAR 26, 2025

VIN Range 1 :Begin: NR End: NR [ ] Not sequential
Vehicle 2: 2025-2025 Forest River Inc. Campsite Reserve Travel Trailers

Vehicle Type: TRAILERS
Body Style : OTHER

Power Train: NR

Descriptive Information :

Production Dates :

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

DEC 10, 2024 - MAR 20, 2025

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 3: 2024-2025 Forest River Inc. Cascade Travel Trailers

Vehicle Type: TRAILERS
Body Style : OTHER

Power Train: NR

Descriptive Information :

Production Dates :

VIN Range 1 :Begin:

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

MAY 20, 2024 -MAR 27, 2025

NR End: NR [ ] Not sequential

The information contained in this report was submitted pursuant to 49 CFR 8573
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Vehicle 4 :

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

VIN Range 1 :Begin:

2024-2025 Forest River Inc. Coachmen Catalina Travel Trailers
TRAILERS

OTHER

NR

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

MAY 16, 2024 -MAR 31, 2025

NR End: NR [ ] Not sequential

Vehicle 5:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :

VIN Range 1:Begin:

2024-2025 Forest River Inc. Cedar Creek Travel Trailers
TRAILERS

OTHER

NR

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

MAY 21, 2024 - APR 11, 2025

NR End: NR [ ] Not sequential

Vehicle 6:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

VIN Range 1 :Begin:

2024-2025 Forest River Inc. Cherokee Travel Trailers
TRAILERS

OTHER

NR

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

APR 25,2024 -APR 11, 2025

NR End: NR [ ] Not sequential

Vehicle 7:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :

VIN Range 1:Begin:

2025-2025 Forest River Inc. Impression Fifth Wheels
TRAILERS

OTHER

NR

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

DEC 11, 2024 -APR 03, 2025

NR End: NR [ ] Not sequential

The information contained in this report was submitted pursuant to 49 CFR 8573
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Vehicle 8:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :

VIN Range 1 :Begin:

2025-2025 Forest River Inc. Pause Travel Trailers
TRAILERS

OTHER

NR

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

OCT 25,2024 - APR 08, 2025

NR End: NR [ ] Not sequential

Vehicle 9:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

VIN Range 1:Begin:

2025-2025 Forest River Inc. Puma Travel Trailers
TRAILERS

OTHER

NR

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

JUL 09, 2024 - APR 10, 2025

NR End: NR [ ] Not sequential

Vehicle 10:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :
VIN Range 1 :Begin:

2025-2025 Forest River Inc. Sabre Fifth Wheel
TRAILERS

OTHER

NR

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

OCT 31, 2024 -MAR 26, 2025

NR End: NR [ ] Not sequential

Vehicle 11:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :
VIN Range 1:Begin:

2025-2025 Forest River Inc. Salem Travel Trailers
TRAILERS

OTHER

NR

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

AUG 27,2024 -MAR 28, 2025

NR End: NR [ ] Not sequential

The information contained in this report was submitted pursuant to 49 CFR 8573
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Vehicle 12:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

2024-2025 Forest River Inc. Sandpiper Travel Trailers
TRAILERS

OTHER

NR

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

MAY 15, 2024 - APR 03, 2025

VIN Range 1 :Begin: NR End: NR [ ] Not sequential
Vehicle 13: 2024-2025 Forest River Inc. Sierra Travel Trailers

Vehicle Type: TRAILERS
Body Style : OTHER

Power Train: NR

Descriptive Information :

Production Dates :

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

MAY 15, 2024 - APR 03, 2025

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 14: 2025-2025 Forest River Inc. Vengeance Travel Trailer and Fifth Wheels

Vehicle Type: TRAILERS
Body Style : OTHER

Power Train: NR

Descriptive Information :

Production Dates :

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

AUG 06, 2024 -APR 11, 2025

VIN Range 1 :Begin: NR End: NR [ ] Not sequential
Vehicle 15: 2025-2025 Forest River Inc. Wildwood Fifth Wheels

Vehicle Type: TRAILERS
Body Style : OTHER

Power Train: NR

Descriptive Information :

Production Dates :
VIN Range 1:Begin:

The scope was determined by the beginning of purchasing from the supplier.
See attached spreadsheet for models and quantities

AUG 09, 2024 -APR 02, 2025

NR End: NR [ ] Not sequential

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of Defect :

Description of the Defect :

FMVSS 1:
FMVSS 2 :

Description of the Safety Risk :

Description of the Cause :

According to MORryde's Recall 25E026: "This is a bracket that is used on the
side of an RV that has a receiver for a removable step assembly to clip into. This
receiver is installed using a thread locking fluid to retain the assembly. It was
found that there were parts that did not have this thread locking compound
installed during assembly."

NR
NR

According to MORryde's Recall 25E026: "If the receiver becomes loose while
being used, it can disengage from the bracket allowing the step assembly to
fall from its use location. This has the potential to cause personal injury if the
step is being used when this happens.”

According to MORryde's Recall 25E026: "Failure to use thread locking fluid
during assembly process."

Identification of Any Warning According to MORryde's Recall 25E026: "The receiver of the bracket can be

that can Occur

: spun which can cause it to unscrew and detach from the installed bracket".

Involved Components :

Component Name 1:
Component Description :

Component Part Number :

Clip on Bracket
Clip on Bracket
STP57-515

Component Name 2:
Component Description :

Component Part Number :

Clip on Bracket
Clip on Bracket
STP-641

Supplier Identification :

Component Manufacturer

Name : MORryde International

Address: 1966 Sterling Avenue
Elkhart Indiana 46516

Country : United States

The information contained in this report was submitted pursuant to 49 CFR 8573
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Chronology :

On April 10, 2025, Forest River's Office of Corporate Compliance ("OCC") received a part 573 notice, recall

number 25E026 and notice from MORryde indicating a recall of their detachable steps/step bracket. OCC
opened a research item.

On April 14, 2025, OCC identified through discussion with the plants that had purchased (according to
MORrydes Sales Records) the models affected.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Forest River will provide all parts and labor free of charge to Consumers
and Dealers. An authorized Forest River dealer will need to perform the
remedy to inspect that the stainless receiver is tight and will not turn left
or right Apply a liberal amount of GREEN Loctite 290 Thread Locker
(provided) to the end of the bolt inside the center of the receiver and allow
it to cure for 24 hours. End of required action. If the stainless receiver is
not tight and can be unscrewed without the retention bolt turning, then
unscrew/remove the stainless receiver and apply RED thread locking
compound (provided) to bolt threads and re-attach the stainless receiver
and use channel locking pliers to snug fit the stainless receiver to the
mounting bracket. Note: Do not over-tighten as this may cause the
retention bolt to turn. Note: If, during this action, you are unable to
appropriately tighten the stainless receiver onto the retention bolt then
abandon this action and proceed to the next procedure to replace the Clip-
on Brackets.

What is the Forest River Customer Service Phone Number?

Aurora & Catalina (574) 825-4995

Campsite Reserve, Cascade, Cherokee, Sabre, Vengeance (260) 499-2100
Cedar Creek (260) 593-4000

Impression (574) 327-2716

Pause (574) 327-2681

Puma (574) 642-0588

Sierra & Sandpiper (574) 534-4574

Salem & Wildwood 574-534-3167

If you have already paid for a repair that is within the scope of this defect
under recall, you still need to have this recall inspected and/or performed
to ensure the correct parts and procedures were utilized. Additionally, you
may be eligible for a refund of previously paid repairs. Refunds will only
be provided for within the scope of this defect under recall.

Please send the service invoice to the following address:

Forest River, Inc.

Attn: WARRANTY MANAGER
PO Box 30

Middlebury, IN 46540

Affected Component — Clip on Bracket
P/N - STP57-515

P/N - STP-641

Remedy Component — Clip on Bracket
P/N - STP54-077

P/N - STP54-078

According to MORryde's Recall 25E026: The remedy components will be

The information contained in this report was submitted pursuant to 49 CFR 8573
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verified to have the required thread locking fluid.

Identify How/When Recall Condition According to MORryde's Recall 25E026, in part: "thread locking solution
was Corrected in Production : will be used." Forest River is using these in production the week of April

14, 2025. Any vehicles in Forest River holding yards with these brackets
will be remedied prior to shipment.

Recall Schedule :

Description of Recall Schedule : Forest River has the utmost urgency in our recalls. Forest River will send

suspected VIN numbers to our third party vendor that is licensed to pull
data on the current owner of the vehicles (as nheeded) once a formal
NHTSA I.D. is provided. Forest River intends on pushing the mailing out
as soon as NHTSA provides any correction(s) and an Acknowledgement
Letter.

Planned Dealer Notification Date : MAY 24, 2025 - MAY 24, 2025
Planned Owner Notification Date : MAY 24, 2025 - MAY 24, 2025

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




