OMB Control No.: 2127-0004

Part 573 Safety Recall Report

25V-152

Manufacturer Name : Shyft Group
Submission Date : MAR 11, 2025 & 0
NHTSA Recall No.: 25V-152 NHTSA
Manufacturer Recall No. : 25-07 SAFETY AGMINISTRATION
Manufacturer Information : Population :
Manufacturer Name :  Shyft Group Number of potentially involved : 605

Address :
Char
Company phone :

1541 Reynolds Road

lotte M1 48813

517-543-6400

Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

VIN Range 1:Begin: 1FTBW9CKORKB77786 End:

2025-2025 Utilimaster Upfit
LIGHT VEHICLES

OTHER

HYBRID ELECTRIC

The recall population was determined by using production and personnel records to
identify a change in personnel within the work center where the jump seat

installation occurs.
JAN 16, 2025 -FEB 27, 2025

1FTBW9CK9SKA10235 [ ] Not sequential

Description of Defect :

Description of the Defect :

FMVSS1:
FMVSS 2 :

Description of the Safety Risk :

Description of the Cause :

Identification of Any Warning A jump seat mounting fastener may fail without warning.

207 - Seating systems
NR

injury.

that can Occur :

The fold up jump seat mounting fasteners may have been improperly torqued.

Improperly torqued jump seat mounting fasteners may fail during a crash
causing the jump seat to move which could increase the risk of occupant

Change in personnel within the work center where jump seats are installed.

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Name 1: Flip-up Jump Seat

Component Description : Passenger Jump Seat

Component Part Number: NR

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

On March 6, 2025, concern with improper torque for the jump seat mounting fasteners was raised to Product
Safety and Compliance. On March 7, 2025 the problem was reviewed in more detail including the potential
scope of the problem. On March 11, 2025 The Shyft Group, Inc. determined the problem could result in a non-
compliance to Federal Motor Vehicle Safety Standard No. 207.

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production ;

The jump seat mounting fasteners will be inspected for proper torque and
if necessary, tightened to the appropriate value. All vehicles subject to this
recall are within their upfit warranty period. Although we are not aware of
any complaints/claims involving failed jump seat mounting fasteners, any
claim would have been paid through normal course at no charge to the
customer.

The jump seat mounting fasteners will be marked with a contrasting color
from other marks on the fasteners indicating proper torque.

The issue was identified in production during a routine calibration audit.
Once identified, use of the appropriate, calibrated tool was reimplemented
with new operations personnel.

Recall Schedule :
Description of Recall Schedule :
Planned Dealer Notification Date :

NR
MAR 11, 2025 - MAR 17, 2025

The information contained in this report was submitted pursuant to 49 CFR 8573
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Planned Owner Notification Date : MAR 17,2025 - MAR 21, 2025

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




