
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         25E-013

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Key Safety Systems, Inc. - (DBA Joyson)
Submission Date : FEB 21, 2025

NHTSA Recall No. : 25E-013
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Key Safety Systems, Inc. - (DBA 

Joyson)
Address : 2025 Harmon Road

Auburn Hills MI 48326
Company phone : 475 6111

Population :

Number of potentially involved : 1
Estimated percentage with defect : 100 %

Equipment Information :

Brand / Trade  1 : Head Curtain Airbag
Model : ACI Gen1

Part No.  : 2009086-3
Size : NR

Function : Restraint
Descriptive Information : Head curtain airbag containing an ACI Gen1 inflator manufactured by Joyson in 

the same production run as a reported field incident.
Production Dates : AUG 20, 2018 - AUG 21, 2018

Description of Defect :

Description of the Defect : The ignition holder of the head curtain airbag may detach during deployment.
FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : A detached ignition holder may pose a projectile risk in a vehicle.
Description of the Cause : JSS continues to investigate root cause but has found elevated moisture in the 

propellant and reduced propellant densities in parts from the affected 
production lot.

Identification of Any Warning 
that can Occur : 

N/A

Involved Components :
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Component Name : ACI Gen 1 Inflator

Component Description : NR

Component Part Number : 2549496-AA

Supplier Identification :

Component Manufacturer   
Name : Joyson Safety System

Address : 2025 Harmon road
 Auburn Hills Michigan 48326

Country : United States 

Chronology :
On November 13, 2024, VW recalled vehicles outside of the United States to replace affected head curtain 
airbags manufactured in a specific production lot following a field report. JSS continued its investigation into 
the issue and thereafter concluded that parts from the entire inflator production run may be affected. 
Subsequently, JSS was informed that one vehicle with a potentially affected part may be in the United States. On 
February 13, 2025, JSS's Product Safety Committee decided to file this report based on the information 
provided by VW.

Description of Remedy :

Description of Remedy Program : JSS intends to supply replacement airbag modules to the vehicle 
manufacturer. Please consult the vehicle manufacturer for additional 
information about the planned remedy.

How Remedy Component Differs 
from Recalled Component :

Replacement airbag modules supplied by JSS incorporate inflators 
manufactured outside of the recalled production run.

Identify How/When Recall Condition 
was Corrected in Production : 

JSS continues to investigate the root cause of the issue and does not 
currently have any indication that further production is affected.

Recall Schedule :
Description of Recall Schedule : Please consult the vehicle manufacturer for information about the recall 

schedule for notifications.
Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR
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Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : Volkswagen
Address : 3800 Hamiln road

 Auburn Hills  48326
Country : US

Company Phone : NR

* NR - Not Reported 


