OMB Control No.: 2127-0004

Part 573 Safety Recall Report

25V-043

Manufacturer Name : Jayco, Inc.
Submission Date : JAN 30, 2025 @ 0
NHTSA Recall No.: 25V-043 NHTSA
Manufacturer Recall No.: 9901617 SATETY AOMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc.

Address : 903 South Main Street
PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Number of potentially involved : 412
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1: 2025-2025 Jayco Jay Feather Micro

Vehicle Type: TRAILERS
Body Style : OTHER

Power Train: N

Descriptive Information : Dicor Corporation provided a list of affected Invision three burner cooktops with
model # 410-2030 purchased by Jayco Inc. that are affected by Dicor Corporation
recall 24E-105. Jayco Regulatory Compliance Team determined the scope from our

R

production records.
Production Dates : JUN 13,2024 -JAN 14, 2025

VIN Range 1:Begin:

1UJBBOAKXS1JM0069 End: 1UJBBOAJXS1JPO051 Not sequential

Description of Defect :

Description of the Defect :

FMVSS1:

FMVSS 2 :

Description of the Safety Risk :
Description of the Cause :

Identification of Any Warning
that can Occur :

Jayco Inc. and Dicor Corporation are recalling certain InVision Three Burner
Cooktops, model number 410-2030. The aluminum burner tube may crack and

cause a gas leak.

NR
NR

A gas leak in the presence of an ignition source can increase the risk of a fire.

Per Dicor recall 24E-105 during manufacture of the center burner tube, it was
bent excessively resulting in a fracture of the tube.

Per Dicor recall 24E-105 The owner could experience the following as an

indicator of the defect:

1. The owner could possibly hear a louder than normal hissing sound or smell
Propane odor when the cooktop gas valve is turned to the "on" position.

2. The flame height could seem lower than normal.

3. There could be a flash and whooshing sound when igniting the burner.

4. The control knob of the cooktop could appear to be loose and become

The information contained in this report was submitted pursuant to 49 CFR 8573




Part 573 Safety Recall Report 25V-043 Page?

difficult to operate.

Involved Components :

Component Name 1: Burner Tube
Component Description : Aluminum Burner Tube
Component Part Number : 101067

Supplier Identification :

Component Manufacturer
Name : Dicor Corporation

Address : 2965 Lavanture Place
Elkhart Indiana 46514
Country : United States

Chronology :

See Dicor Corporation Chronology for Equipment Recall 24E-105 regarding Invison three burner cooktops.

On January 6, 2025, Jayco Inc. Compliance team received an OEM customer notification letter via email from
Invision in regards to Dicor Corporation recall 24E-105.

OnJanuary 6, 2025, The Warranty Incident Review Committee (WIRC) discussed the incident and elevated it to
CPAC.

OnJanuary 8, 2025, The Corrective Preventive Action Committee (CPAC) discussed the incident and elevated it
to SSC.

OnJanuary 23, 2025, The Safety Steering Committee (SSC) met and voted to proceed with filing a safety recall
with NHTSA and Transport Canada.

There are 25 warranty claims associated with this recall.

Description of Remedy :

Description of Remedy Program : Jayco Inc. authorized dealers will replace the center burner tube, free of
charge. Repairs made prior to the recall will be reimbursed in accordance
with our Recall Reimbursement Plan on file with NHTSA. Jayco Inc. will
be reporting the quarterly completion rates to NHTSA.
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How Remedy Component Differs An orange dot along with the date and initials of the repair technician has
from Recalled Component : been made next to the serial number on the data plate for remedied units.

Identify How/When Recall Condition Per Dicor report, all Dicor inventory on hand was remedied and marked.
was Corrected in Production : This occurred the week of December 16, 2024.

Any affected cooktops in Jayco’s production have been inspected and
remedied by Dicor / Invision on January 24, 2025.

Recall Schedule :

Description of Recall Schedule : Jayco Inc. will notify its dealers and affected retail owners.

Planned Dealer Notification Date : FEB 28, 2025 - FEB 28, 2025
Planned Owner Notification Date : FEB 28, 2025 - FEB 28, 2025

*NR - Not Reported
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