
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         24V-857

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Chrysler (FCA US, LLC)
Submission Date : NOV 14, 2024

NHTSA Recall No. : 24V-857
Manufacturer Recall No. : C3B

Manufacturer Information :
Manufacturer Name : Chrysler (FCA US, LLC)

Address : 800 Chrysler Drive
CIMS 482-00-91 Auburn Hills MI 
48326-2757

Company phone : 1-800-853-1403

Population :

Number of potentially involved : 204
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2023-2023 Alfa Romeo Stelvio
Vehicle Type :

Body Style : SUV
Power Train : NR

Descriptive Information : Some 2023 Alfa Romeo Stelvio vehicles equipped with 255/40 R21 tires that were 
part of FCA US LLC recall ID - 81B (NHTSA recall ID 24V-512) ("81B"), may have been 
remedied with a tire label that has incorrect tire size designation.   
 
The suspect period began on September 3, 2022, when the first vehicle with the 
incorrect remedy applied was produced, and ended on May 8, 2023, when the last 
vehicle with the incorrect remedy applied was produced. Vehicle production records 
and recall remedy records were used to determine the suspect period.   
 
Similar vehicles not included in this recall were built before or after the suspect 
period or were properly remedied under campaign 81B.

Production Dates : SEP 03, 2022 - MAY 08, 2023
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

Federal Motor Vehicle Safety Standard ("FMVSS") 571.110 S4.3(d) requires 
"Tire size designation, indicated by the headings "size" or "original tire size" or 
"original size," and "spare tire" or "spare," for the tires installed at the time of 
the first purchase for purposes other than resale". Subject vehicles are 
equipped with a tire placard label that does not correctly define the tire size 
designation.

FMVSS 1 : 110 - Tire selection and rims
FMVSS 2 : NR
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Description of the Safety Risk : A driver may rely on the incorrect tire size designation when replacing tires, 
which can increase the risk of a crash.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

None

Involved Components :

Component Name  1 : Tire Placard Label

Component Description : Label

Component Part Number : 51953282

Supplier Identification :

Component Manufacturer   
Name : Component manufactured by FCA

Address : NR
 NR

Country : NR

Chronology :
On March 25, 2024, Stellantis Europe S.p.A organization opened an investigation into a potential 
noncompliance related to tire placard information.   
 
From March 25, 2024, through June 5, 2024, Stellantis Europe Customer Experience ("CX") department 
reviewed production data and assembly plant records and determined that some 2023MY Alfa Romeo Stelvio 
vehicles were built with a tire label and/or manufacturer label reporting incorrect nominal tire pressure values 
and/or incorrect tire size.   
 
On June 20, 2023, the Stellantis Europe S.p.A organization recognized that the tire placard and/or 
manufacturer label was reporting incorrect information on certain 2023MY Alfa Romeo Stelvio vehicles, 
potentially resulting in a noncompliance with FMVSS No. 110.   
 
On June 27, 2024, Stellantis Europe S.p.A determined, through the Vehicle Regulations Committee, to conduct a 
voluntary safety recall of the affected vehicles.   
 
On October 16, 2024, Stellantis Europe S.p.A was made aware of an incorrect remedy applied to some 2023MY 
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Alfa Romeo Stelvio vehicles within the 81B population that had incorrect tire size designation.   
 
On November 06, 2024, Stellantis Europe S.p.A determined, through the Vehicle Regulations Committee, to 
conduct a voluntary safety recall of the affected vehicles.

Description of Remedy :

Description of Remedy Program : FCA US will conduct a voluntary safety recall to apply a tire placard label 
with corrected information.   
 
FCA US submitted its General Reimbursement Plan relating to 
reimbursement to owners and purchasers for costs incurred for remedies 
in advance of the manufacturer's notification of safety-related defects and 
noncompliance with Federal motor vehicle safety standards in October 
2024. Owners and purchasers may be eligible for reimbursement in 
accordance with that plan. 
 
 
 

How Remedy Component Differs 
from Recalled Component :

This recall is not related to a part defect, but rather a manufacturing issue 
where the remedy tire placard contained incorrect information. 

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : **11/14/2024: FCA US will notify dealers on or about 11/21/2024 and 

begin notifying owners on or about 12/19/2024. 
 

Planned Dealer Notification Date : NOV 21, 2024 - NOV 21, 2024
Planned Owner Notification Date : DEC 19, 2024 - DEC 19, 2024

* NR - Not Reported 


