
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         24V-622

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Northern Lite Mfg
Submission Date : AUG 19, 2024

NHTSA Recall No. : 24V-622
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Northern Lite Mfg

Address : 322 TOTOM AVE 
Kelowna 00 V1X5W6

Company phone : 7653702

Population :

Number of potentially involved : 958
Estimated percentage with defect : 90 %

Vehicle Information :

Vehicle  1 : 2022-2024 Northern Lite Campers Truck Campers
Vehicle Type : LOW VOLUME VEHICLES

Body Style : OTHER
Power Train : NR

Descriptive Information : Suburban  advised the start of the serial numbers of the affected stoves and shipment 
to us. Through our quality control manual process we identified each unit containing 
one of those stoves.

Production Dates : MAR 14, 2022 - MAR 20, 2024
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : The led backlight printed circuit boards are not fully coated which can allow 
liquid from the cooktop surface to accumulate which could result in a short 
circuit resulting in the boards failure.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : If the PCB board fails it can overheat and the polyethylene cover of the lights 
could melt or possibly ignite causing a fire

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Involved Components :
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Component Name  1 : Suburban Slide in Range

Component Description : Suburban Elite cook top stove and oven

Component Part Number : Model 3635

Supplier Identification :

Component Manufacturer   
Name : Suburban Manufacturing

Address : 676 Broadway Street
 Dayton Tennessee 37321

Country : United States 

Chronology :
Advised May 31, 2024 from Suburban they were recalled the Elite series stoves with the white/red back lights 
June 3, 2024 looked up all units built with affected serial numbers 
June 10, 2024 sent letters to all customers with affected stove and the remedy  

Description of Remedy :

Description of Remedy Program : All stoves with the red and white knob backlighting are having all wiring 
terminated and switch removed so they can no longer be activated and no 
longer cause a risk.

How Remedy Component Differs 
from Recalled Component :

Suburban is terminating the wiring and removing the switch to deactivate 
all lighting

Identify How/When Recall Condition 
was Corrected in Production : 

Recall is being performed at Suburban authorized service centers free of 
charge to all consumers

Recall Schedule :
Description of Recall Schedule : We received the recall notification from Suburban and GL Products on 

May 31, 2024
Planned Dealer Notification Date : AUG 16, 2024 - AUG 17, 2024
Planned Owner Notification Date : AUG 16, 2024 - AUG 17, 2024

* NR - Not Reported 


