
July 29, 2021 

Administrator 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, S.E. 
Washington D.C. 20590 

Daimler Trucks North America 
Larissa Stoffels 

Executive Manager, Vehicle Safety 
Compliance and Regulatory Affairs 

Re: Petition for Exemption from Notification and Remedy Provisions of Motor Vehicle 
Safety Act for Inconsequential Noncompliance with FMVSS No. 205, Glazing Materials. 

Daimler Trucks North America (DTNA) has determined that certain vehicle chassis were 
manufactured with windshields containing a Tintex Plus light material with a glass thickness that 
results in a minor deviation from the requirement of FMVSS 205. The material does not fully 
comply with the requirements of FMVSS 205 Section 5.1, Glazing Materials Conformance to 
ANSI/SAE Z26.1 standard for luminous transmittance. Nonetheless, the noncompliance is 
inconsequential to motor vehicle safety, and falls squarely within the range that the National 
Highway Traffic Safety Administration (NHTSA) has granted inconsequentiality determinations 
in the past. Therefore, DTNA hereby petitions NHTSA for a similar exemption from the notice 
and remedy requirements of the Motor Vehicle Safety Act, pursuant to 49 U.S.C. §§ 30118(d) 
and 30120(h), and 49 C.F.R. part 556, because DTNA believes that the noncompliance is 
inconsequential to motor vehicle safety. Cristales lnastillables de Mexico, S.A. de C.V., supplier 
of the windshields, supports this petition as a cosigner. 

Attached are copies of DT
N

A's Defect Information Report that was filed with NHTSA on June 
30, 2021. In addition, DTNA provides the following information in accordance with 49 C.F .R. § 
556.4(6)(3): 

• Full name and address of applicant: Daimler Trucks North America LLC, 4747 N. Channel
Avenue, Portland, OR 97217-7699

• Nature of organization: Limited Liability Company
• State or country under laws of which DTNA is organized: Delaware, USA

Background 

FMVSS 205 specifies requirements for glazing materials for use in motor vehicles and motor 
vehicle equipment. FMVSS 205 Section 5.1 requires that glazing materials for use in motor 
vehicles must conform to ANSI/SAE Z26. l-l 996 (incorporated by reference, see § 571.5), unless 
this standard provides otherwise. SAE Recommended Practice J673 (1993) (incorporated by 
reference, see § 571.5) is referenced in ANSI/SAE Z26.1-l 996. 
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OMB Control No.:  2127-0004

Part 573 Safety Recall Report         21V-498

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Daimler Trucks North America, LLC
Submission Date : JUN 30, 2021

NHTSA Recall No. : 21V-498
Manufacturer Recall No. : FL-894

Manufacturer Information :
Manufacturer Name : Daimler Trucks North America, LLC

Address : 4747 N. Channel Avenue
Portland OR 97217-3849

Company phone : 800-745-8000

Population :

Number of potentially involved : 68,658
Estimated percentage with defect : 20 %

Vehicle Information :

Vehicle  1 : 2020-2022 Freightliner Cascadia
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : Certain chassis manufactured between the identified manufacturing dates may 
contain a windshield with a Tintex Plus light material.

Production Dates : JUN 25, 2020 - JUN 22, 2021
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  2 : 2021-2022 Western Star 47X
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : Certain chassis manufactured between the identified manufacturing dates may 
contain a windshield with a Tintex Plus light material.

Production Dates : JUL 08, 2020 - MAY 27, 2021
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  3 : 2021-2022 Western Star 49X
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : Certain chassis manufactured between the identified manufacturing dates may 
contain a windshield with a Tintex Plus light material.

Production Dates : JUN 25, 2020 - JUN 22, 2021
VIN Range  1 : Begin : NR  End : NR Not sequential
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The information contained in this report was submitted pursuant to 49 CFR §573

Vehicle  4 : 2021-2021 Western Star 57X
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : Certain chassis manufactured between the identified manufacturing dates may 
contain a windshield with a Tintex Plus light material.

Production Dates : AUG 20, 2020 - OCT 01, 2020
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

As determined by the supplier, certain chassis manufactured between the 
identified manufacturing dates may contain a windshield containing a Tintex 
Plus light material. The material may not meet the requirements of Federal 
Motor Vehicle Safety Standard (FMVSS) 205 S5.1 glazing materials 
conformance to ANSI/SAE Z26.1 standard for luminous transmittance.

FMVSS 1 : 205 - Glazing materials
FMVSS 2 : NR

Description of the Safety Risk : As set forth above, the supplier has determined a non-compliance with 
FMVSS 205

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Involved Components :

Component Name  1 : Windshield Glass

Component Description : Glass-WSHLD, 1PC Roped

Component Part Number : 18-67040-006

Component Name  2 : Windshield Glass

Component Description : Glass-WSHLD, 1PC Roped, MPC2 LHD

Component Part Number : A18-71102-001
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The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :

Component Manufacturer   
Name : Vitro Automotive Glass

Address : 323 North Shore Drive 6th floor
 Pittsburgh Pennsylvania 15212

Country : United States 

Chronology :
In or about May 2021, DTNA received field complaints relating rain sensor calibration concerns.  Further 
inquiry identified that the calibration concerns were related to a material change made by the windshield 
supplier.  
In or about late May 2021, the supplier notified DTNA that the windshield material was changed and the 
measurement tool for transmittance was recalibrated for containment action. Further, with the recalibration of 
the tool, the supplier notified DTNA of transmittance concerns relating to the original change in material.  
 
In or about June 2021, DTNA began an investigation to better understand the analysis performed by the 
supplier, and review the requirements of FMVSS 205 and a potential non-compliance (if any) and identify the 
potential field exposure in such an event.   
 
On or about June 29, 2021, the supplier notified DTNA that the supplier had determined a non-compliance with 
FMVSS 205, and was in the process of filing a non-compliance recall with NHTSA pursuant to 49 C.F.R Part 573, 
and further advised that the supplier intended to seek a determination of  inconsequential non-compliance.  
 
On June 30, 2021, DTNA likewise determined that a non-compliance existed, and is now filing this non-
compliance recall with NHTSA pursuant to 49 C.F.R. Part 573. DTNA believes that this noncompliance is 
inconsequential as it relates to motor vehicle safety, as the transmittance level difference required is minimal 
and prior precedent in 1995 and 1998 on granting inconsequentiality for glass with light transmittance as low 
as 63 percent.  

Description of Remedy :

Description of Remedy Program : DTNA intends to petition the agency pursuant to 49 CFR 556 for 
exemption from the notice and remedy provisions of the safety act on the 
grounds this noncompliance is nonconsequential as it relates to motor 
vehicle safety.  DTNA believes that this noncompliance is inconsequential 
as it relates to motor vehicle safety because, among other reasons, the 
transmittance level difference required is minimal and prior precedent in 
1995 and 1998 on granting inconsequentiality for glass with light 
transmittance as low as 63 percent.
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The information contained in this report was submitted pursuant to 49 CFR §573

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : DTNA intends to petition the agency pursuant to 49 CFR 556 for 

exemption from the notice and remedy provisions of the Safety Act on the 
grounds this noncompliance is inconsequential as it relates to motor 
vehicle safety. DTNA believes that this noncompliance is inconsequential 
as it relates to motor vehicle safety because, among other reasons, the 
transmittance level difference required is minimal and prior precedent in 
1995 and 1998 on granting inconsequentiality for glass with light 
transmittance as low as 63 percent.

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 



OMB Control No.:  2127-0004

Part 573 Safety Recall Report         21V-498

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Daimler Trucks North America, LLC
Submission Date : JUL 16, 2021

NHTSA Recall No. : 21V-498
Manufacturer Recall No. : FL-894

Manufacturer Information :
Manufacturer Name : Daimler Trucks North America, LLC

Address : 4747 N. Channel Avenue
Portland OR 97217-3849

Company phone : 800-745-8000

Population :

Number of potentially involved : 68,658
Estimated percentage with defect : 20 %

Vehicle Information :

Vehicle  1 : 2020-2022 Freightliner Cascadia
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : Certain chassis manufactured between the identified manufacturing dates may 
contain a windshield with a Tintex Plus light material.

Production Dates : JUN 25, 2020 - JUN 22, 2021
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  2 : 2021-2021 Western Star 57X
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : Certain chassis manufactured between the identified manufacturing dates may 
contain a windshield with a Tintex Plus light material.

Production Dates : AUG 20, 2020 - OCT 01, 2020
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  3 : 2021-2022 Western Star 49X
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : Certain chassis manufactured between the identified manufacturing dates may 
contain a windshield with a Tintex Plus light material.

Production Dates : JUN 25, 2020 - JUN 22, 2021
VIN Range  1 : Begin : NR  End : NR Not sequential
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Vehicle  4 : 2021-2022 Western Star 47X
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : Certain chassis manufactured between the identified manufacturing dates may 
contain a windshield with a Tintex Plus light material.

Production Dates : JUL 08, 2020 - MAY 27, 2021
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

As determined by the supplier, certain chassis manufactured between the 
identified manufacturing dates may contain a windshield containing a Tintex 
Plus light material. The material in combination of windshield configuration 
and thickness may not meet the requirements of Federal Motor Vehicle Safety 
Standard (FMVSS) 205 S5.1 glazing materials conformance to ANSI/SAE Z26.1 
standard for luminous transmittance. 

FMVSS 1 : 205 - Glazing materials
FMVSS 2 : NR

Description of the Safety Risk : As set forth above, the supplier has determined a non-compliance with 
FMVSS 205

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Involved Components :

Component Name  1 : Windshield Glass

Component Description : Glass-WSHLD, 1PC Roped

Component Part Number : 18-67040-006

Component Name  2 : Windshield Glass

Component Description : Glass-WSHLD, 1PC Roped, MPC2 LHD

Component Part Number : A18-71102-001
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The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :

Component Manufacturer   
Name : Vitro Automotive Glass

Address : 323 North Shore Drive 6th floor
 Pittsburgh Pennsylvania 15212

Country : United States 

Chronology :
In or about May 2021, DTNA received field complaints relating rain sensor calibration concerns.  Further 
inquiry identified that the calibration concerns were related to a material change made by the windshield 
supplier.  
In or about late May 2021, the supplier notified DTNA that the windshield material was changed and the 
measurement tool for transmittance was recalibrated for containment action. Further, with the recalibration of 
the tool, the supplier notified DTNA of transmittance concerns relating to the original change in material.  
 
In or about June 2021, DTNA began an investigation to better understand the analysis performed by the 
supplier, and review the requirements of FMVSS 205 and a potential non-compliance (if any) and identify the 
potential field exposure in such an event.   
 
On or about June 29, 2021, the supplier notified DTNA that the supplier had determined a non-compliance with 
FMVSS 205, and was in the process of filing a non-compliance recall with NHTSA pursuant to 49 C.F.R Part 573, 
and further advised that the supplier intended to seek a determination of  inconsequential non-compliance.  
 
On June 30, 2021, DTNA likewise determined that a non-compliance existed, and is now filing this non-
compliance recall with NHTSA pursuant to 49 C.F.R. Part 573. DTNA believes that this noncompliance is 
inconsequential as it relates to motor vehicle safety, as the transmittance level difference required is minimal 
and prior precedent in 1995 and 1998 on granting inconsequentiality for glass with light transmittance as low 
as 63 percent.  
 
On July 12, 2021, the supplier informed DTNA was the only affected vehicle manufacturer and, consequently, 
Vitro will not file an equipment manufacturer’s 573 as DTNA has filed a vehicle 573.  
 
July 2021, DTNA petitioned for inconsequentiality based on the subject population having the same or better 
transmittance than vehicles NHTSA has allowed. 
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The information contained in this report was submitted pursuant to 49 CFR §573

Description of Remedy :

Description of Remedy Program : DTNA intends to petition the agency pursuant to 49 CFR 556 for 
exemption from the notice and remedy provisions of the safety act on the 
grounds this noncompliance is nonconsequential as it relates to motor 
vehicle safety.  DTNA believes that this noncompliance is inconsequential 
as it relates to motor vehicle safety because, among other reasons, the 
transmittance level difference required is minimal and prior precedent in 
1995 and 1998 on granting inconsequentiality for glass with light 
transmittance as low as 63 percent.

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : DTNA intends to petition the agency pursuant to 49 CFR 556 for 

exemption from the notice and remedy provisions of the Safety Act on the 
grounds this noncompliance is inconsequential as it relates to motor 
vehicle safety. DTNA believes that this noncompliance is inconsequential 
as it relates to motor vehicle safety because, among other reasons, the 
transmittance level difference required is minimal and prior precedent in 
1995 and 1998 on granting inconsequentiality for glass with light 
transmittance as low as 63 percent.

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 




