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Dr. Steven CIiff, Acting Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.

Washington, DC 20590

Subject: Petition for Inconsequential Noncompliance with
FMVSS 208, Occupant Crash Protection
Certain 2021 — 2022 MY Volkswagen and Audi Vehicles

Dear Dr. CIiff:

Christopher T. Sandvig
Director

Group Customer Protection
248-754-5000
248-754-5093

December 13, 2021

NAME

Title
Department
Phone

Fax

Date

VOLKSWAGEN GROUP OF AMERICA, INC.
3800 HAMLIN ROAD

AUBURN HILLS, MI 48326

PHONE +1248 754 5000

On November 19, 2021 and as amended on December 01, 2021, Volkswagen Group of
America, Inc. (Volkswagen) notified the National Highway Traffic Safety Administration
(NHTSA) that it had determined a noncompliance under Federal Motor Vehicle Safety
Standard (FMVSS) No. 208, Occupant Crash Protection, existed in the following vehicles:

Volkswagen
e 2021 Model Year ID4;

2022 Model Year Golf GTI;
2022 Model Year Golf R;
2022 Model Year Taos;
2022 Model Year Audi A3;
2022 Model Year Audi S3

Under separate cover, Volkswagen has submitted to NHTSA the required notice and
information under 49 C.F.R. Part 573 that identifies all vehicles affected by this
noncompliance. Volkswagen has taken steps to stop the sale of new vehicles impacted by

this noncompliance until the repair can be completed by the dealer.

Pursuant to 49 U.S.C. 30118(d) and 30120(h) and the rule implementing those provisions at
49 C.F.R. Part 556, Volkswagen petitions for an exemption from the notification and remedy
requirements of 49 U.S.C. Chapter 301 on the basis that this noncompliance is

inconsequential to motor vehicle safety.

Volkswagen is incorporated under the laws of the State of New Jersey, and maintains offices

at 2200 Ferdinand Porsche Drive, Herndon, Virginia 20171.



Affected Vehicles

As set forth in the notice to NHTSA pursuant to 49 C.F.R. Part 573, the noncompliance
relates to a total of 48,948 vehicles of the following Volkswagen and Audi models:

o 2021 Model Year ID4 vehicles, produced between December 15, 2020 and
November 03, 2021;

e 2022 Model Year Golf GTI vehicles, produced between March 09, 2021 and
November 02, 2021;

e 2022 Model Year Golf R vehicles, produced between March 09, 2021 and November
02, 2021;

o 2022 Model Year Taos vehicles, produced between July 30, 2020 and November
09, 2021;

e 2022 Model Year Audi A3 vehicles, produced between July 26, 2021 and November
18, 2021;

e 2022 Model Year Audi S3 vehicles, produced between July 08, 2021 and July 29,
2021

Noncompliant Condition

FMVSS No. 208 requires that the owner’s manual for any vehicle equipped with an inflatable
restraint system include an accurate description of the vehicle’s air bag system. FMVSS 208
S4.5.1(f)(1) and (2). The owner's manual must include an explanation of how the system’s
components function together, S4.5.1(f)(2)(ii), and a discussion of the “Passenger Airbag
Off” indicator light, including when the light is illuminated, S4.5.1(f)(2)(vii).

Importantly, here, the “Passenger Airbag Off” light, which is explicitly addressed by FMVSS
208, is present within the subject vehicles, functioning properly, described accurately in the
owner’s manual, and meets all relevant regulatory requirements.

The noncompliant condition described in Volkswagen’s defect information report relates to
the description of “Passenger Airbag On” light in the owner’s manual, which is not specifically
required by FMVSS 208. Vehicles included in the recall received an owner's manual that did
not have an accurate description of the length of time the “Passenger Airbag On” light is
illuminated while the airbag is active.

When an adult passenger on the front seat is detected, the passenger airbag is switched on
and the yellow "Passenger Airbag On" indicator light blinks for about five seconds. The yellow
"Passenger Airbag On” remains illuminated constantly for approximately 60 seconds, then
extinguishes. However, the owner's manual in the affected vehicles incorrectly indicates that
the light will remain on permanently when the airbag is on, rather than extinguish after 60
seconds. Despite this discrepancy in the indicator light (60 seconds versus persistent
illumination), the airbag itself remains switched on and ready for operation if needed.

A copy of the owner manual text is provided in Attachment A.

Inconsequentiality of Noncompliance

Here, the only potential noncompliance with FMVSS 208 is that the owner’s manual does not
provide “accurate information” about the duration of the “Passenger Airbag On” light, an
indicator light that is neither required nor regulated by FMVSS 208. The owner's manual
indicates that the “Passenger Airbag On” light will remain illuminated, while in practice it only
remains illuminated for 60 seconds. In this scenario, the airbag system itself is switched on,
is ready to function, and is otherwise accurately described with in the owner’s manual.

More generally, FMVSS 208 requires that the owner’s manual provides an explanation of
how the system’s components function together, as well as how the “Passenger Airbag Off”
light functions. The owner’'s manuals do just that. The affected manuals all have sections



devoted to occupant crash protection and functionality of the “Passenger Airbag Off” indicator
light. The owner’s manuals contains a presentation and explanation of the main components
of the advanced passenger air bag system, an explanation of how the components function
together, and the basic requirements for proper operation, among other important relevant
safety information.

Affected vehicles held at the factory have been corrected and unsold units in dealer inventory
will be corrected prior to sale. As of the production dates listed below, the language has been
updated via a supplemental page, inserted into the owner’'s manual:

2021 Model Year ID4 vehicles, as of November 04, 2021;
2022 Model Year Golf GTI vehicles, as of November 03, 2021;
2022 Model Year Golf R vehicles, as of November 03, 2021;
2022 Model Year Taos vehicles, as of November 10, 2021;
2022 Model Year Audi A3 vehicles, as of November 19, 2021;
2022 Model Year Audi S3 vehicles, as of November 19, 2021

There is no safety risk presented by this possible noncompliance as the front passenger
airbag system works as designed. Volkswagen is aware of only one customer inquiry related
to this condition, which Volkswagen has resolved with the customer. Volkswagen is not aware
of any accidents or injuries that have occurred as a result of this issue.

Thus, it is Volkswagen’s position that any potential noncompliance with S4.5.1(f)(1) or (2)
presented here is inconsequential to motor vehicle safety.

Conclusion

For the forgoing reasons, Volkswagen submits that the subject non-compliance does not
present an unreasonable risk, is inconsequential as it relates to motor vehicle safety, and
requests an exemption from the notification and remedy requirements of the Motor Vehicle
Safety Act pursuant to 49 U.S.C. 30118(d) and associated regulations at 49 C.F.R. Part 556.

Please contact me if you require any additional information or have any questions related to
this petition.

Sincerely, 7 >
7 /,,/ ( /e
e N ’f/
= | _+7

Christopher T. Sandvig
Director, Group Customer Protection
Group Quality
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Volkswagen Group of America, Inc.

Vehicle Report
Transaction ID: 21-001420-26898-10 ()
Required fields indicated with *

Manufacturer: Volkswagen Group of America, Inc.

3800 Hamlin Road
Auburn Hills MI 48326

MARIA COTTER Lead Campaign Administrator
248-754-4856,

This is @ Noncompliance Report. Filing a petition pursuant to 49 CFR 556

Vehicle Information
Volkswagen Taos 2021

* Model Yr. Start: 2021 * Model Yr. End: 2021 Type:
* Make: Volkswagen Body Style:
* Model: Taos Powertrain:

Descriptive Information:

For the affected vehicles, the description of the "passenger airbag indicator
light" function is incorrect in the owner's manual. The passenger occupant
detection function is not affected. The system works correctly as intended.
In vehicles not included in the recall, the owner's manual correctly describes
this function. Taos count: TBD

Production Dates Begin: 01/01/2021

End: 01/01/2021

VIN Range(s): Begin: 3VV3B7AX2NM000000  End: 3VV3B7AX2NM000000

Volkswagen ID.4 2021

* Model Yr. Start: 2021 * Model Yr. End: 2021 Type:
* Make: Volkswagen Body Style:
* Model: ID.4 Powertrain:

Descriptive Information:

For the affected vehicles, the description of the "passenger airbag indicator
light" function is incorrect in the owner's manual. The passenger occupant
detection function is not affected. The system works correctly as intended.
In vehicles not included in the recall, the owner's manual correctly describes
this function. ID.4 count: TBD

Begin: 01/01/2021
End: 01/01/2021

Production Dates

VIN Range(s): Begin: 3VV3B7AX2NM000000  End: 3VV3B7AX2NM000000

Volkswagen Golf 2021

* Model Yr. Start: 2021 * Model Yr. End: 2021 Type:
* Make: Volkswagen Body Style:
* Model: Golf Powertrain:

Descriptive Information:

For the affected vehicles, the description of the "passenger airbag indicator
light" function is incorrect in the owner's manual. The passenger occupant
detection function is not affected. The system works correctly as intended.
In vehicles not included in the recall, the owner's manual correctly describes
this function. Golf count: TBD

Begin: 01/01/2021
End: 01/01/2021

Production Dates

VIN Range(s): Begin: 3VV3B7AX2NM000000  End: 3VV3B7AX2NMO000000

Number potentially involved: 2800 Estimated percentage of involved with defect: 100%

Defect / Noncompliance Description

For this Defect/Noncompliance:

1of 3

* Describe the defect or noncompliance:

When an adult passenger on the front seat is detected, the passenger airbag
is switched on and the yellow "Passenger Airbag On indicator light" blinks for
about five seconds. The yellow "Passenger Airbag On indicator light" then

* Describe the safety risk:

There is no safety risk as the passenger airbag works as designed. A
passenger on the front seat will always be correctly detected and the airbag is
activated automatically. The owner's manual in the affected vehicles

11/19/2021, 2:34 PM
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lights up for about 60 seconds and goes out. The owner's manual in the incorrectly indicates that the light will remain on permanently when the airbag
affected vehicles incorrectly indicates that the light will remain on permanently is on. The current (inaccurate) owner's manual language likely presents a
when the airbag is on. noncompliance with FMVSS 208. Since Volkswagen believes this topic is

inconsequential to Motor Vehicle Safety, Volkswagen plans to file a petition for

If a noncompliance, provide the applicable FMVSS: . . .
inconsequential noncompliance.

208 - Occupant crash protection
If applicable, provide any further FMVSS affected: Identify any warning which can precede or occur:

Describe the cause:
Incorrect implementation of wording in U.S. owner's manual after aligning the
"Passenger Airbag On indicator light" strategy of European and U.S. vehicles.

This Recall affects all vehicles.

If applicable, identify the manufacturer of the defective or noncompliant component. If the manufacturer of the component is unknown, provide the
information for the company that supplied the subject component.

Component manufacturer is unknown, information is for our supplier

Company Information Company Contact Information
Company Name:  Volkswagen Group of First Name: Christopher
America, Inc. Last Name: Sandvig
Country: United States Position: Director, Group Customer Protection
Address 1: 3800 Hamlin Road Email: chris.sandvig@vw.com
Address 2: Phone:
City: Auburn Hills
State: MICHIGAN

Zip/Postal Code: 48326

Involved Components

If the defect or noncompliance involves a specific component(s), identify that component(s) below.

Component Name: Owner's Manual

Component Description: Owner's Manual

Component Part Number: 2GJ012723SA/SB (USA) Taos
Component Name: Owner's Manual

Component Description: Owner's Manual

Component Part Number: 11A.012.705.SE/SF & DE/DF ID.4
Component Name: Owner's Manual

Component Description: Owner's Manual

Component Part Number: 5H0.012.723.SE/SF & DE/DF Golf

Chronology of Defect / Noncompliance Determination

Provide the chronology of events leading up to the defect decision or test data for the noncompliance decision.:

September 16, 2021: Customer complaint received about a potential incorrect wording in owner’s manual. Analysis started. September - October 2021:
Evaluation of topic including regulatory assessment since "Passenger Airbag On indicator light" is not required according to FMVSS 208. Identification of
potentially affected vehicles begins. November 04, 2021: Topic was presented to Volkswagen Pre-Product Safety Committee. Clarification of potentially
affected vehicles requested. November 12, 2021: Topic was presented to Volkswagen Product Safety Committee and a non-compliance recall was decided.
Since Volkswagen believes this topic to be inconsequential to Motor Vehicle Safety, Volkswagen plans to file a petition for inconsequential noncompliance.

Identify the Remedy

Describe the defect/noncompliance remedy program, including the manufacturer's plan for reimbursement.

Since Volkswagen believes this topic is inconsequential to Motor Vehicle Safety, Volkswagen plans to file a petition for inconsequential noncompliance. For
any unsold vehicles, the owner’s manual will be updated with a supplemental insert. Volkswagen does not plan on a reimbursement program under this
recall.

Describe what distinguishes the remedy component from the recalled component.
The remedy component contains the correct information regarding the operation of the indicator light.

Identify and describe how and when the recall condition was corrected in production.
CW43/2021: as an interim, solution all owners manuals will be updated with a supplemental insert until the owners manual is corrected.

Identify the Recall Schedule

Describe the recall schedule for notifications.: Planned Dealer Notification Begin Date: 01/18/2022
Dealers/Owners: On or before January 18, 2022 Planned Dealer Notification End Date: 01/18/2022
Planned Owner Notification Begin Date: 01/18/2022
Planned Owner Notification End Date: 01/18/2022
Manufacturer's identification code for this recall (if applicable): 06E3/06E4

11/19/2021, 2:34 PM
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‘ Please be reminded that owner notification letters must be mailed no more than 60 days from submission of this report.

Manufacturer Comments to NHTSA Staff

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153
This application works best in IE9 and above and recent versions of Firefox, Chrome and Safari
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Vehicle Report
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Volkswagen Group of America, Inc.

NHTSA ID: 21V913 Transaction ID: 21-001420-26898-12 ()
Required fields indicated with *
Manufacturer: Volkswagen Group of America, Inc.

3800 Hamlin Road
Auburn Hills MI 48326

MARIA COTTER Lead Campaign Administrator
248-754-4856,

This is @ Noncompliance Report. Filing a petition pursuant to 49 CFR 556

Vehicle Information
Volkswagen TAOS 2022

* Model Yr. Start: 2022 * Model Yr. End: 2022
* Make: Volkswagen

* Model: TAOS

Production Dates Begin: 07/30/2020

End: 11/09/2021

VIN Range(s): Begin: 3VV2X7B20NM000078

Volkswagen ID.4 2021

* Model Yr. Start: 2021 * Model Yr. End: 2021
* Make:

* Model:

Volkswagen
ID.4

Begin: 12/15/2020
End: 11/03/2021

Production Dates

VIN Range(s): Begin: WWGDMPE27MP001874

Volkswagen GOLF R A8 2022

* Model Yr. Start: 2022 * Model Yr. End: 2022
* Make:

* Model:

Volkswagen
GOLF R A8

Production Dates Begin: 03/09/2021

End: 11/02/2021

VIN Range(s): Begin: WWWFB7CD9NW000160

Volkswagen GOLF GTI 2022

* Model Yr. Start: 2022 * Model Yr. End: 2022
* Make: Volkswagen

* Model: GOLF GTI

Production Dates Begin:  03/09/2021

End: 11/02/2021

1of 3

Type:
Body Style:
Powertrain:

Descriptive Information:

For the affected vehicles, the description of the "passenger airbag indicator
light" function is incorrect in the owner's manual. The passenger occupant
detection function is not affected. The system works correctly as intended.
In vehicles not included in the recall, the owner's manual correctly describes
this function. TAOS count: 28947 06E4

End: 3VVTX7B22NM038724

Type:
Body Style:
Powertrain:

Descriptive Information:

For the affected vehicles, the description of the "passenger airbag indicator
light" function is incorrect in the owner's manual. The passenger occupant
detection function is not affected. The system works correctly as intended.
In vehicles not included in the recall, the owner's manual correctly describes
this function. ID.4 count: 17387 06E3

End: WWGTMPE23MP062179

Type:
Body Style:
Powertrain:

Descriptive Information:

For the affected vehicles, the description of the "passenger airbag indicator
light" function is incorrect in the owner's manual. The passenger occupant
detection function is not affected. The system works correctly as intended.
In vehicles not included in the recall, the owner's manual correctly describes
this function. GOLF R A8 count: 382 06E3

End: WVWFB7CD7NW125285

Type:
Body Style:
Powertrain:

Descriptive Information:

For the affected vehicles, the description of the "passenger airbag indicator
light" function is incorrect in the owner's manual. The passenger occupant
detection function is not affected. The system works correctly as intended.
In vehicles not included in the recall, the owner's manual correctly describes

12/1/2021, 11:34 AM
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this function. GOLF GTI count: 940 06E3

VIN Range(s): Begin: WWW5A7CD7NW000138

Audi S3 SEDAN 2022

* Model Yr. Start: 2022 * Model Yr. End: 2022
* Make: Audi
* Model: S3 SEDAN

Production Dates Begin:

End:

07/08/2021
07/29/2021

VIN Range(s): Begin: WAUH3DGYXNA000583

Audi A3 SEDAN 2022

* Model Yr. Start: 2022 * Model Yr. End: 2022
* Make: Audi

* Model: A3 SEDAN

07/26/2021
11/18/2021

Production Dates Begin:

End:

VIN Range(s): Begin: WAUHUDGY1NA000680

Number potentially involved: 48948

Defect / Noncompliance Description
For this Defect/Noncompliance:

* Describe the defect or noncompliance:

When an adult passenger on the front seat is detected, the passenger airbag
is switched on and the yellow "Passenger Airbag On indicator light" blinks for
about five seconds. The yellow "Passenger Airbag On indicator light" then
lights up for about 60 seconds and goes out. The owner's manual in the
affected vehicles incorrectly indicates that the light will remain on permanently
when the airbag is on.

If a noncompliance, provide the applicable FMVSS:
208 - Occupant crash protection

If applicable, provide any further FMVSS affected:

Describe the cause:
Incorrect implementation of wording in U.S. owner's manual after aligning the
"Passenger Airbag On indicator light" strategy of European and U.S. vehicles.

This Recall affects all vehicles.

https://map.safercar.gov/mportal/rcl/ViewAmendDraftReport

End: WVWL87CD3NW125317

Type:
Body Style:
Powertrain:

Descriptive Information:

For the affected vehicles, the description of the "passenger airbag indicator
light" function is incorrect in the owner's manual. The passenger occupant
detection function is not affected. The system works correctly as intended.
In vehicles not included in the recall, the owner's manual correctly describes
this function. S3 SEDAN count: 299 69CZ

End: WAUH3DGYXNA006075

Type:
Body Style:
Powertrain:

Descriptive Information:

For the affected vehicles, the description of the "passenger airbag indicator
light" function is incorrect in the owner's manual. The passenger occupant
detection function is not affected. The system works correctly as intended.
In vehicles not included in the recall, the owner's manual correctly describes
this function. A3 SEDAN count: 993 69CZ

End: WAUGUDGY3NA028931

Estimated percentage of involved with defect: 100%

* Describe the safety risk:

There is no safety risk as the passenger airbag works as designed. A
passenger on the front seat will always be correctly detected and the airbag is
activated automatically. The owner's manual in the affected vehicles
incorrectly indicates that the light will remain on permanently when the airbag
is on. The current (inaccurate) owner's manual language likely presents a
noncompliance with FMVSS 208. Since Volkswagen believes this topic is
inconsequential to Motor Vehicle Safety, Volkswagen plans to file a petition for
inconsequential noncompliance.

Identify any warning which can precede or occur:

If applicable, identify the manufacturer of the defective or noncompliant component. If the manufacturer of the component is unknown, provide the

information for the company that supplied the subject component.
Component manufacturer is unknown, information is for our supplier
Company Information

Company Name:  Volkswagen Group of

America, Inc.

Country: United States
Address 1: 3800 Hamlin Road
Address 2:

City: Auburn Hills
State: MICHIGAN
Zip/Postal Code: 48326

Involved Components

Company Contact Information

First Name: Christopher

Last Name: Sandvig

Position: Director, Group Customer Protection
Email: chris.sandvig@vw.com

Phone:

12/1/2021, 11:34 AM



Vehicle Report | Recalls Management Portal https://map.safercar.gov/mportal/rcl/ViewAmendDraftReport

If the defect or noncompliance involves a specific component(s), identify that component(s) below.

Component Name: Owner's Manual

Component Description: Owner's Manual

Component Part Number: 2GJ012723SA/SB (USA) Taos
Component Name: Owner's Manual

Component Description: Owner's Manual

Component Part Number: 11A.012.705.SE/SF & DE/DF ID.4
Component Name: Owner's Manual

Component Description: Owner's Manual

Component Part Number: 5H0.012.723.SE/SF & DE/DF Golf
Component Name: Owner's Manual

Component Description: Owner's Manual

Component Part Number: 8Y0.012.721.BA/BB Audi

Chronology of Defect / Noncompliance Determination

Provide the chronology of events leading up to the defect decision or test data for the noncompliance decision.:

Volkswagen Chronology: September 16, 2021: Customer complaint received about a potential incorrect wording in owner’s manual. Analysis started.
September - October 2021: Evaluation of topic including regulatory assessment since "Passenger Airbag On indicator light" is not required according to
FMVSS 208. Identification of potentially affected vehicles begins. November 04, 2021: Topic was presented to Volkswagen Pre-Product Safety Committee.
Clarification of potentially affected vehicles requested. November 12, 2021: Topic was presented to Volkswagen Product Safety Committee and a non-
compliance recall was decided. Since Volkswagen believes this topic to be inconsequential to Motor Vehicle Safety, Volkswagen plans to file a petition for
inconsequential noncompliance. Audi Chronology: November 3rd, 2021: Audi receives the information from Volkswagen about this topic as it was determined
that the Audi A3 could also be affected. Immediate investigation and evaluation for the Audi vehicles. Topic is reported to the Audi Product Safety Committee
and new owner ’s manual inserts are being prepared, printed and provided to the factory. November 18th, 2021 - November 24th, 2021: Topic was
presented to the Audi Pre-Product Safety Committee, the Audi Product Safety Committee and the joint Product Safety Committee with Volkswagen. It was
confirmed that the owner s manuals of the new Audi A3 are also affected and the potentially affected vehicles were identified. Date of determination for
Audi: November 24th, 2021

Identify the Remedy

Describe the defect/noncompliance remedy program, including the manufacturer's plan for reimbursement.

Since Volkswagen believes this topic is inconsequential to Motor Vehicle Safety, Volkswagen plans to file a petition for inconsequential noncompliance. For
any unsold vehicles, the owner’s manual will be updated with a supplemental insert. Volkswagen does not plan on a reimbursement program under this
recall.

Describe what distinguishes the remedy component from the recalled component.
The remedy component contains the correct information regarding the operation of the indicator light.

Identify and describe how and when the recall condition was corrected in production.
Volkswagen: CW43/2021: as an interim, solution all owners manuals will be updated with a supplemental insert until the owners manual is corrected. Audi:
Starting on November 18, 2021 all vehicles in production have received an owner ‘s manual insert with the correction.

Identify the Recall Schedule

Describe the recall schedule for notifications.: Planned Dealer Notification Begin Date: 01/18/2022
Dealers/Owners: On o before January 18, 2022 Planned Dealer Notification End Date: 01/18/2022
Planned Owner Notification Begin Date: 01/18/2022
Planned Owner Notification End Date: 01/18/2022
Manufacturer's identification code for this recall (if applicable): 06E3/06E4/69CZ

Please be reminded that owner notification letters must be mailed no more than 60 days from submission of this report.

Manufacturer Comments to NHTSA Staff

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153
This application works best in IE9 and above and recent versions of Firefox, Chrome and Safari
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Fig. 27 In the roof console: Indicator light
(general example) for the activated front pas-
senger's front airbag.

The yellow PASSENGER AIR BAG indicator
light OFF %, — fic. 26 comes on as soon as the
Advanced Airbag System has deactivated the
front passenger airbag.

The yellow PASSENGER AIR BAG indicator
light O @ — fig. 27 cemnes on as soon as the
Advanced Airbag System has activated the
front passenger airbag.

If the yellow PASSENGER AIR BAG indicator
light OFF %, malfunctions, the yellow indicator
light & appears in the instrument cluster to
indicate 2 malfunction. A faulty indicator light
does not affect the functicn of the front pas-
senger's front airbag, but the yellow PASSEN-
GER AIR BAG indicator light QfF %, can no
longer be used to display the status of the
front passenger's front airbag. Immediasely
visit an authorized Volkswagen dealer or au-
thorized Volkswagen Service Facility to have
the system checked. Volkswagen recom-
mends contacting an authorized Velkswagen
dealer or authorized Volkswagen Service Fa-
cility.

The yellow OFF 2¢; PASSEN GER AIR BAG indi-
cater light blinks for around five seconds in
the following situations:

— The capacitive passenger desection system
detects that the frent passengerseatis
net occupied.

— The capacitive passenger detection system
detects a child restraint according to
FMVSS 208 or CMVYSS 208 - page 43.

The yellow QN & PASSENGER AIR BAG indica-
tor light blinks for around five seconds when
the capacitive passenger detection system
has detected an adult occupying the seat.

Attachment A

The yellow PASSENGER AIR BAG indicator
light QN & then comes on permanently.

Ensure that the correct status of the airbag
(en or off) is shown by the indicator light ac-
cording to the lcad on the seat.

The yellow PASSENGER AIR BAG indicator
light QFF %, must come on when the ignition
is switched on and an infant carrier or child
restraint is installed on the front passenger
seat and the measured capacity is less than
or equal to the capacity of an average cne-
year old child in a child restraint system as
per FMVSS 208.

If the front passenger seat is not occupied,
the front passenger's front airbag is also de-
activated and the indicator light remains on.

Never install a rear-facing child restraint on
the front passenger seat. The safest place for
a child restraint is on the rear seat.

Under these conditions, the yellow PASSEN-
GER AIR BAG indicator light QFF $¢; must come
cn permanernitly whenever the ignition is on.
If this is not the case, stop the vehicle as
soon as it is safe to do so and follow these in-
structions:

— Switch the ignition off for at least four
seconds and then switch it on again.

— Remove the child restraint from the front
passenger seat and install it again accord-
ing te the manufacturer's instructions.
When doing so, ensure that the child re-
straint is installed comectly.

— Ensure that the safety belt has been guid-
ed around the child restraint correctly and
that it is secure.

— Ensure that there are no electronic devices
on the front passenger seat.

— Ensure that the safety belt and belt buckle
are working correctly and not blocked.

— Ensure that no seat heating or similar sys-
tems have beenretrofitted.

— Ensure that there are no damp objects on
the front passenger seat.

If the yellow PASSENGER AIR BAG indicator
light QFF &¢; still does not come on and the
yellow PASSENGER AIR BAG indicator
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Technical modifications
ID.4, Golf, Golf GTI, Golf GTD, Golf R

This supplement describes revisions that have been produced after publication of the
“ID.4 and Golf, Golf GTI, Golf GTD, Golf R” Owner's Manual. The new sections of text
“Indicator light for front passenger’s front airbag” and “Troubleshooting"” replace the
corresponding sections of the Owner’s Manual editions 2020/10, 2021/06 and
2021/07.

Please refer to the other sections of the Owner’s Manual for all other information, de-
scriptions, and specifications for the operation and handling of your vehicle, such as
information you should know regarding your personal safety and the safety of your
passengers.

Technical modifications

ID.4, Golf, Golf GTI, Golf GTD, Golf R
V1, R1, Supplement 1, en_US

Print status: 31.08.2021

English USA: 2020.10

Teile-Nr.: NA2012723FB

NA2012723FB
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Airbag system

Indicator light for front
passenger’s front airbag

&/
ofF B

Fig. 1 In the roof console: Indicator light (gen-
eral example) for the deactivated front passeng-
er's front airbag.

o ®

Fig. 2 In the roof console: Indicator light (gen-
eral example) for the activated front passenger's
front airbag.

The yellow PASSENGER AIR BAG indicator
light QFF¢; = fig. 1 comes on as soon as the
Advanced Airbag System has deactivated the
front passenger airbag.

The yellow PASSENGER AIR BAG indicator
light QN & —> fig. 2 comes on as soon as the
Advanced Airbag System has activated the
front passenger airbag.

If the yellow PASSENGER AIR BAG indicator
light QFF 2¢; malfunctions, the yellow indicator
light & appears in the instrument cluster to
indicate a malfunction. A faulty indicator light
does not affect the function of the front pas-
senger's front airbag, but the yellow PASSEN-
GER AIR BAG indicator light QFF ¢, can no
longer be used to display the status of the
front passenger's front airbag. Immediately
visit an authorized Volkswagen dealer or au-
thorized Volkswagen Service Facility to have
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the system checked. Volkswagen recom-
mends contacting an authorized Volkswagen
dealer or authorized Volkswagen Service Fa-
cility.

The yellow QFF2¢; PASSENGER AIR BAG indi-
cator light blinks for around five seconds in
the following situations:

— The capacitive passenger detection system
detects that the front passenger seat is
not occupied.

— The capacitive passenger detection system
detects a child restraint according to
FMVSS 208 or CMVSS 208.

The yellow QN @ PASSENGER AIR BAG indica-
tor light blinks for around five seconds when
the capacitive passenger detection system
has detected an adult occupying the seat.
The yellow PASSENGER AIR BAG indicator
light ON @ then lights up for about 60 sec-
onds and goes out.

Ensure that the correct status of the airbag
(on or off) is shown by the indicator light ac-
cording to the load on the seat.

The yellow PASSENGER AIR BAG indicator
light QFF2¢; must come on when the ignition
is switched on and an infant carrier or child
restraint is installed on the front passenger
seat and the measured capacity is less than
or equal to the capacity of an average one-
year old child in a child restraint system as
per FMVSS 208.

If the front passenger seat is not occupied,
the front passenger's front airbag is also de-
activated and the indicator light remains on.

Never install a rear-facing child restraint on
the front passenger seat. The safest place for
a child restraint is on the rear seat.

Under these conditions, the yellow PASSEN-
GER AIR BAG indicator light QFF2; must come
on permanently whenever the ignition is on.
If this is not the case, stop the vehicle as
soon as it is safe to do so and follow these in-
structions:

— Switch the ignition off for at least 4 sec-
onds and then on again.

— Remove the child restraint from the front
passenger seat and install it again accord-
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ing to the manufacturer's instructions.
When doing so, ensure that the child re-
straint is installed correctly.

— Ensure that the safety belt has been guid-
ed around the child restraint correctly and
that it is secure.

— Ensure that there are no electronic devices
on the front passenger seat.

— Ensure that the safety belt and belt buckle
are working correctly and not blocked.

— Ensure that no seat heating or similar sys-
tems have been retrofitted.

— Ensure that there are no damp objects on
the front passenger seat.

If the yellow PASSENGER AIR BAG indicator
light QFF 2¢; still does not come on, remove
the child restraint immediately and install it
on the rear seat. Visit an authorized Volkswa-
gen dealer or authorized Volkswagen Service
Facility as soon as possible to have the airbag
system checked. Volkswagen recommends
contacting an authorized Volkswagen dealer
or authorized Volkswagen Service Facility.
The yellow PASSENGER AIR BAG indicator
light OFF2¢; must not come on if the front
passenger seat is occupied by an adult. How-
ever, if this is the case, stop the vehicle as
soon as it is safe to do so and ensure the fol-
lowing:

— Ensure that the passenger is sitting in the
middle of the seat and that the backrest is
upright.

— Ensure that the belt is correctly positioned
and tight.

— Ensure that there are no other objects on
the seat cushion, such as blankets or boos-
ter seats, that could affect the system's
ability to detect a passenger.

If the yellow PASSENGER AIR BAG indicator
light QFF2¢; is still permanently on, the pas-
senger must move to the rear seat. Visit an
authorized Volkswagen dealer or authorized
Volkswagen Service Facility as soon as possi-
ble to have the airbag system checked. Volks-
wagen recommends contacting an authorized
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Volkswagen dealer or authorized Volkswagen
Service Facility.

If the status of the Advanced Airbag System
changes when you are driving, the relevant
yellow indicator light blinks for around five
seconds. Stop the vehicle as soon as it is safe
to do so and follow the instructions specified
here.

If the system recognizes an unoccupied front
passenger seat or child restraint according to
FMVSS 208 or CMVSS 208, the front passen-
ger airbag remains deactivated and the yel-
low PASSENGER AIR BAG indicator

light QFF2¢; comes on permanently. If the
front passenger seat is unoccupied and the
passenger's safety belt is fastened, the yel-
low PASSENGER AIR BAG indicator light
OFF2¢; also comes on permanently.

If the front passenger seat is occupied by an
adult, the front passenger airbag is activated
and the yellow PASSENGER AIR BAG indicator
light QN @ blinks for around five seconds
when the capacitive passenger detection sys-
tem has detected an adult occupying the
seat. The yellow PASSENGER AIR BAG indica-
tor light ON @ then lights up for about 60
seconds and goes out.

Troubleshooting

Airbag system or safety belt preten-
sioners malfunction

The yellow indicator light stays on. There
may also be a message in the instrument
cluster display.

A malfunction has been detected in at least
one of the airbags or safety belt pretension-
ers.

1. Visit an authorized Volkswagen dealer or
authorized Volkswagen Service Facility
and have the airbag system and safety
belt pretensioners checked. Volkswagen
recommends contacting an authorized
Volkswagen dealer or authorized Volks-
wagen Service Facility.
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Airbag system or safety belt preten-
sioners deactivated with diagnostic
equipment
After the ignition is switched on, the yellow
indicator light turns on for about four sec-
onds and then blinks for about twelve sec-
onds. There may also be a message in the in-
strument cluster display.

At least one airbag or safety belt pretension-
er has been deactivated by a diagnostic de-
vice.

1. Have an authorized Volkswagen dealer
or authorized Volkswagen Service Facili-
ty check whether the airbag system or
safety belt pretensioners need to remain
deactivated. Volkswagen recommends
contacting an authorized Volkswagen
dealer or authorized Volkswagen Service
Facility.

Front passenger's front airbag
disabled

The yellow indicator light stays on.

The front passenger's front airbag has been
deactivated.

1. Check whether the front passenger's
front airbag has to be deactivated.

2. If the front passenger's front airbag is
incorrectly deactivated, there may be
a malfunction in the airbag system. Con-
tact an authorized Volkswagen dealer or
authorized Volkswagen Service Facility.
Volkswagen recommends contacting an
authorized Volkswagen dealer or author-
ized Volkswagen Service Facility.

Front passenger's front airbag

enabled
The yellow indicator light blinks for about
five seconds when the capacitive passenger
detection system has detected an adult occu-
pying the seat. The yellow indicator light
then lights up for about 60 seconds and goes
out.

The front passenger's front airbag is switched
on.
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1. Ensure that the correct status of the air-
bag (on or off) is shown by the indicator
light according to the load on the seat.

Airbag description and
function

The airbag can protect vehicle occupants in

a collision by reducing the movement of ve-
hicle occupants in the direction of the impact
during frontal and side collisions.

The airbag is filled by a gas generator when it
deploys. When this occurs, the airbag covers
open and the airbags unfold with great force
into their deployment zones within millisec-
onds. When vehicle occupants who are wear-
ing safety belts sink into the airbags, the gas
contained in the airbags is released in order
to cushion the individuals and slow their
movement. This can reduce the risk of serious
and fatal injuries. The airbag cannot always
prevent other injuries, such as swelling,
bruises, burns, and abrasions. Heat from fric-
tion can develop when the airbag deploys.

Airbags do not provide any protection for
arms and the lower part of the body.

The most important factors for triggering air-
bag deployment are the type of collision, the
angle of impact, the vehicle speed, and the
characteristics of the object with which the
vehicle is colliding. Therefore, the airbags will
not deploy in all situations where there is
visible vehicle damage.

The deployment of the airbag system de-
pends on the vehicle deceleration rate result-
ing from the impact, which is detected by an
electronic control module. If the deceleration
rate is below the minimum value program-
med into the control module, then the air-
bags will not be deployed even though there
may be significant vehicle damage. The ex-
tent of vehicle damage, the repair costs, or
even the absence of vehicle damage in a col-
lision are not indicators of whether the airbag
should have deployed or not. Because situa-
tions can vary greatly among different colli-
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sions, it is not possible to define a range of
vehicle speeds and reference values. There-
fore, it is not possible to cover every conceiv-
able type of impact and impact angle that
could trigger airbag deployment. Among oth-
er things, important factors for airbag de-
ployment include the characteristics of the
object with which the vehicle collides (hard
or soft), the angle of impact, and the vehicle
speed.

Airbags are only a supplement to the three-
point safety belts in some collisions when the
deceleration of the vehicle is great enough to
trigger airbag deployment. Airbags can only
deploy once, and only under certain condi-
tions. The safety belts are always there to
provide protection in situations where the
airbags do not deploy or if they have already
deployed — for example, this may be the case
if the vehicle collides with another vehicle or
is hit by another vehicle after the initial im-
pact.

The airbag system is part of the entire pas-
sive vehicle safety concept. The airbag sys-
tem can only provide the best possible pro-
tection when it works in conjunction with
safety belts that are fastened correctly and
a correct seating position A\.

Components of the vehicle safety concept
The vehicle safety concept is comprised of
the following safety features in the vehicle
that reduces the risk of serious and fatal inju-
ries. Depending on vehicle equipment, some
equipment may not be installed in the vehicle
or may not be available in some markets.

— Optimized safety belts in all seating posi-
tions.

— Safety belt pretensioners for the driver
and front passenger.

— Safety belt load limiters for the driver and
front passenger.

— Belt height adjusters for the front seats.
— Red warning light 4.

— Front airbags for the driver and front pas-
senger.

4 Airbag system
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— Advanced Airbag System for the driver and
front passenger.

— Capacitive passenger detection system for
the front passenger's airbag.

— Side airbags for the driver and front pas-
senger.

— Side Curtain Protection® for outer seats.
— Yellow airbag indicator light & .

— Yellow PASSENGER AIR BAG indica-
tor light QFF ¢, in the roof console.

— Yellow PASSENGER AIR BAG indica-
tor light QN& in the roof console.

— Control modules and sensors.

— Safety-optimized and height-adjustable
head restraints.

— Adjustable steering column.

— Anchorage points for child restraints on
the rear seats.

— Anchorage points for the top tether strap
for child restraints.

How the components of the Advanced Airbag
System work together:

On the front passenger side, regardless of
whether the safety belt is being used or not,
the front passenger’s front airbag is deacti-
vated if the electrical capacity measured on
the front passenger seat by the capacitive
passenger detection system is smaller than
the value saved in the control unit. The front
passenger's front airbag is also deactivated if
the measured capacity corresponds to the
value for an infant of around one year old in
a child restraint certified in accordance with
the Federal Motor Vehicle Safety Standard
208.

The indicator light for the front passenger's
front airbag lights up continuously to tell you
that the Advanced Airbag System on the
front passenger side has been deactivated.

Situations where front airbags, side airbags
or Side Curtain Protection® airbags do not
deploy:

— If the ignition is switched off in a collision.
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Deceleration measured at the vehicle front
end during the collision is too low for the
control module.

In minor side collisions.

The dynamics measured by the control
module during a rollover are too low.

In rear collisions.

If the collision speed is lower than the re-
quired reference value in the control mod-
ule.

Components of the Ad-
vanced Airbag System

The following components are essential parts
of the Advanced Airbag System:

Capacitive passenger detection system in
the front passenger seat.

Optimized safety belts with safety belt
pretensioners and safety belt load limiters.

Front airbags for the driver and front pas-
senger.

Airbag indicator light %.

PASSENGER AIR BAG QFF&; indicator light
PASSENGER AIR BAG QN @ indicator light
Control modules and sensors.

Airbags and safety belt pretensioners that
do not function properly can cause serious
or fatal injuries in the event of an accident.

e |If the airbag indicator light turns on,

have the system inspected by an author-
ized Volkswagen dealer or authorized
Volkswagen Service Facility as soon as
possible. Volkswagen recommends con-
tacting an authorized Volkswagen dealer
or authorized Volkswagen Service Facili-
ty.

Only use original Volkswagen replace-
ment parts and have the installation per-
formed by authorized specialists only.
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® Never use used or recycled airbags or
parts in the Advanced Airbag System.
Only use new parts.

Damage to the front passenger seat may
affect the function of the Advanced Airbag
System and cause severe or fatal injuries.

® Have damaged components in the front
passenger seat and the capacitive detec-
tion system replaced by authorized spe-
cialists as soon as possible.

® Never remove the front passenger seat
or components of the front passenger
seat, such as seat surfaces, wires, lines
or seat covers.

® Never damage the seat covers or the
seat surface of the front passenger seat.

® Never use protective covers or seat sur-
faces on the front passenger seat as
these affect the capacitive detection
system.

® Never transport electronic or electrical
objects on or under the front passenger
seat as these affect the capacitive de-
tection system.

® Never use protective covers, cushions or
similar items on the front passenger seat
as these affect the capacitive detection
system.

@ Never install seat heating on the front
passenger seat.

® Never replace the seat cover on the
front passenger seat.

If the front passenger seat becomes wet or
damp, this can cause the Advanced Airbag
System to malfunction.

® Allow the seat to dry as soon as possible
and check it for damage.

Components of the Advanced Airbag System 5
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Volkswagen AG works constantly to improve
all of its products. Due to ongoing vehicle de-
velopment, changes in design, equipment,
and technology are possible at any time. The
information regarding equipment, appear-
ance, performance, dimensions, weights, fuel
consumption, standards, and functions of the
vehicle is the information that was available
at the time of the editorial deadline for this
manual. Some of the equipment and func-
tions may not be available until later or may
be available only in certain countries. Contact
your local authorized Volkswagen dealer or
authorized Volkswagen Service Facility for
more information.

The vehicle pictured on the cover may be
equipped with special equipment that is ob-
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tained for an additional price and may only be
available in certain markets. An authorized
Volkswagen dealer can inform you about dif-
ferences in your particular country. Subject to
change. No legal obligations or commitments
may be derived from the information, illus-
trations, and descriptions in this manual.

No reprint, reproduction, or translation of
this Manual is permitted, even in excerpts,
without the express written consent of Volks-
wagen AG.

Volkswagen AG expressly reserves all rights
under applicable copyright law. Subject to
change.

© 2021 Volkswagen AG
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Technical modifications
Taos

This supplement describes revisions that have been produced after publication of the “Taos"” Own-
er's Manual. The new sections of text in the “Advanced Airbag System” chapter replace the corre-
sponding sections of the Owner’'s Manual editions 2021/02 and 2021/089.

Please refer to the other sections of the Owner's Manual for all other information, descriptions, and
specifications for the operation and handling of your vehicle, such as information you should know
regarding your personal safety and the safety of your passengers.

Technical modifications

Taos

V1, R1, Supplement 1, en_US
Print status: 07.10.2021
English USA: 2021.11
Teile-Nr.: 2GJ012723FG

2GJO012723FG
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Airbag system

Indicator light for front pas-
senger’s front airbag

PASSENGER
AIR BAG

OFF 2g

o ®

Fig. 1 In the center console: Indicator light (general
example) for the deactivated front passenger's front air-
bag.

PASSENGER
AIR BAG

OFF 2g

m ®

Fig. 2 In the center console: Indicator light (general
example) for the activated front passenger's front air-
bag.

The yellow PASSENGER AIR BAG indicator light
OFF2¢; = fig. 1 comes on as soon as the Advanced
Airbag System has deactivated the front passenger
airbag.

The yellow PASSENGER AIR BAG indicator light

ON & —> fig. 2 comes on as soon as the Advanced
Airbag System has activated the front passenger air-
bag.

If the yellow PASSENGER AIR BAG indicator light
OFF 8¢; malfunctions, the yellow indicator light & ap-
pears in the instrument cluster to indicate a mal-
function. A faulty indicator light does not affect the
function of the front passenger's front airbag, but
the yellow PASSENGER AIR BAG indicator light QFF &¢;
can no longer be used to display the status of the
front passenger's front airbag. Immediately visit an
authorized Volkswagen dealer or authorized Volks-
wagen Service Facility to have the system checked.
Volkswagen recommends contacting an authorized
Volkswagen dealer or authorized Volkswagen Serv-
ice Facility.

The yellow QFF&¢; PASSENGER AIR BAG indicator
light blinks for around five seconds in the following
situations:

Attachment A

— The capacitive passenger detection system de-
tects that the front passenger seat is not occu-
pied.

— The capacitive passenger detection system de-
tects a child restraint according to FMVSS 208 or
CMVSS 208.

The yellow QN & PASSENGER AIR BAG indicator light
blinks for around five seconds when the capacitive
passenger detection system has detected an adult
occupying the seat. The yellow PASSEN-

GER AIR BAG indicator light QN & then lights up for
about 60 seconds and goes out.

Ensure that the correct status of the airbag (on or
off) is shown by the indicator light according to the
load on the seat.

The yellow PASSENGER AIR BAG indicator light
OFF 8¢, must come on when the ignition is switched
on and an infant carrier or child restraint is installed
on the front passenger seat and the measured ca-
pacity is less than or equal to the capacity of an
average one-year old child in a child restraint system
as per FMVSS 208.

If the front passenger seat is not occupied, the front
passenger's front airbag is also deactivated and the
indicator light remains on.

Never install a rear-facing child restraint on the
front passenger seat. The safest place for a child re-
straint is on the rear seat.

Under these conditions, the yellow PASSEN-

GER AIR BAG indicator light QFF2¢; must come on
permanently whenever the ignition is on. If this is
not the case, stop the vehicle as soon as it is safe to
do so and follow these instructions:

— Switch the ignition off for at least 4 seconds and
then on again.

— Remove the child restraint from the front passen-
ger seat and install it again according to the man-
ufacturer's instructions. When doing so, ensure
that the child restraint is installed correctly.

— Ensure that the safety belt has been guided
around the child restraint correctly and that it is
secure.

— Ensure that there are no electronic devices on the
front passenger seat.

— Ensure that the safety belt and belt buckle are
working correctly and not blocked.

— Ensure that no seat heating or similar systems
have been retrofitted.

— Ensure that there are no damp objects on the
front passenger seat.

If the yellow PASSENGER AIR BAG indicator
light QFF 2¢; still does not come on, remove the child
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restraint immediately and install it on the rear seat.
Visit an authorized Volkswagen dealer or authorized
Volkswagen Service Facility as soon as possible to
have the airbag system checked. Volkswagen recom-
mends contacting an authorized Volkswagen dealer
or authorized Volkswagen Service Facility.

The yellow PASSENGER AIR BAG indicator

light QFF 8¢, must not come on if the front passenger
seat is occupied by an adult. However, if this is the
case, stop the vehicle as soon as it is safe to do so
and ensure the following:

— Ensure that the passenger is sitting in the middle
of the seat and that the backrest is upright.

— Ensure that the belt is correctly positioned and
tight.

— Ensure that there are no other objects on the seat
cushion, such as blankets or booster seats, that
could affect the system's ability to detect a pas-
senger.

If the yellow PASSENGER AIR BAG indicator light
OFF2¢; is still permanently on, the passenger must
move to the rear seat. Visit an authorized Volkswa-
gen dealer or authorized Volkswagen Service Facility
as soon as possible to have the airbag system
checked. Volkswagen recommends contacting an
authorized Volkswagen dealer or authorized Volks-
wagen Service Facility.

If the status of the Advanced Airbag System changes
when you are driving, the relevant yellow indicator
light blinks for around five seconds. Stop the vehicle
as soon as it is safe to do so and follow the instruc-
tions specified here.

If the system recognizes an unoccupied front pas-
senger seat or child restraint according to FMVSS
208 or CMVSS 208, the front passenger airbag re-
mains deactivated and the yellow PASSEN-

GER AIR BAG indicator light QFF §; comes on perma-
nently. If the front passenger seat is unoccupied and
the passenger's safety belt is fastened, the yellow
PASSENGER AIR BAG indicator light QFF &¢; also
comes on permanently.

If the front passenger seat is occupied by an adult,

the front passenger airbag is activated and the yel-
low PASSENGER AIR BAG indicator light QN &) blinks
for around five seconds when the capacitive passen-
ger detection system has detected an adult occupy-
ing the seat. The yellow PASSENGER AIR BAG indica-
tor light QN @ then lights up for about 60 seconds

and goes out. <

2 Airbag system
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Troubleshooting

Airbag system or safety belt pretensioners
malfunction

The yellow indicator light stays on. There may also
be a message in the instrument cluster display.

A malfunction has been detected in at least one of
the airbags or safety belt pretensioners.

1. Visit an authorized Volkswagen dealer or au-
thorized Volkswagen Service Facility and have
the airbag system and safety belt pretensioners
checked. Volkswagen recommends contacting
an authorized Volkswagen dealer or authorized
Volkswagen Service Facility.

Airbag system or safety belt pretensioners de-
activated with diagnostic equipment
After the ignition is switched on, the yellow indica-
tor light turns on for about four seconds and then
blinks for about twelve seconds. There may also be
a message in the instrument cluster display.

At least one airbag or safety belt pretensioner has
been deactivated by a diagnostic device.

1. Have an authorized Volkswagen dealer or au-
thorized Volkswagen Service Facility check
whether the airbag system or safety belt pre-
tensioners need to remain deactivated. Volks-
wagen recommends contacting an authorized
Volkswagen dealer or authorized Volkswagen
Service Facility.

Front passenger's front airbag disabled

The yellow indicator light stays on.

The front passenger's front airbag has been deacti-
vated.

1. Check whether the front passenger's front air-
bag has to be deactivated.

2. If the front passenger's front airbag is incorrect-
ly deactivated, there may be a malfunction in
the airbag system. Contact an authorized Volks-
wagen dealer or authorized Volkswagen Service
Facility. Volkswagen recommends contacting an
authorized Volkswagen dealer or authorized
Volkswagen Service Facility.

Front passenger's front airbag enabled

The yellow indicator light blinks for about five sec-
onds when the capacitive passenger detection sys-
tem has detected an adult occupying the seat. The
yellow indicator light then lights up for about 60
seconds and goes out.

The front passenger's front airbag is switched on.
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1. Ensure that the correct status of the airbag (on
or off) is shown by the indicator light according
to the load on the seat.

Airbag description and func-
tion

The airbag can protect vehicle occupants in a colli-
sion by reducing the movement of vehicle occupants
in the direction of the impact during frontal and side
collisions.

The airbag is filled by a gas generator when it de-
ploys. When this occurs, the airbag covers open and
the airbags unfold with great force into their deploy-
ment zones within milliseconds. When vehicle occu-
pants who are wearing safety belts sink into the air-
bags, the gas contained in the airbags is released in
order to cushion the individuals and slow their
movement. This can reduce the risk of serious and
fatal injuries. The airbag cannot always prevent oth-
er injuries, such as swelling, bruises, burns, and
abrasions. Heat from friction can develop when the
airbag deploys.

Airbags do not provide any protection for arms and
the lower part of the body.

The most important factors for triggering airbag de-
ployment are the type of collision, the angle of im-
pact, the vehicle speed, and the characteristics of
the object with which the vehicle is colliding. There-
fore, the airbags will not deploy in all situations
where there is visible vehicle damage.

The deployment of the airbag system depends on
the vehicle deceleration rate resulting from the im-
pact, which is detected by an electronic control
module. If the deceleration rate is below the mini-
mum value programmed into the control module,
then the airbags will not be deployed even though
there may be significant vehicle damage. The extent
of vehicle damage, the repair costs, or even the ab-
sence of vehicle damage in a collision are not indica-
tors of whether the airbag should have deployed or
not. Because situations can vary greatly among dif-
ferent collisions, it is not possible to define a range
of vehicle speeds and reference values. Therefore, it
is not possible to cover every conceivable type of
impact and impact angle that could trigger airbag
deployment. Among other things, important factors
for airbag deployment include the characteristics of
the object with which the vehicle collides (hard or
soft), the angle of impact, and the vehicle speed.

Airbags are only a supplement to the three-point
safety belts in some collisions when the deceleration
of the vehicle is great enough to trigger airbag de-
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ployment. Airbags can only deploy once, and only
under certain conditions. The safety belts are always
there to provide protection in situations where the
airbags do not deploy or if they have already de-
ployed — for example, this may be the case if the
vehicle collides with another vehicle or is hit by an-
other vehicle after the initial impact.

The airbag system is part of the entire passive vehi-
cle safety concept. The airbag system can only pro-
vide the best possible protection when it works in
conjunction with safety belts that are fastened cor-
rectly and a correct seating position /\.

Components of the vehicle safety concept

The vehicle safety concept is comprised of the fol-
lowing safety features in the vehicle that reduces
the risk of serious and fatal injuries. Depending on
vehicle equipment, some equipment may not be in-
stalled in the vehicle or may not be available in some
markets.

— Optimized safety belts in all seating positions.

— Safety belt pretensioners for the driver and front
passenger.

— Safety belt load limiters for the driver and front
passenger.

— Belt height adjusters for the front seats.
— Red warning light 4.
— Front airbags for the driver and front passenger.

— Advanced Airbag System for the driver and front
passenger.

— Capacitive passenger detection system for the
front passenger's airbag.

— Side airbags for the driver and front passenger.
— Side Curtain Protection® for outer seats.
— Yellow airbag indicator light %

— Yellow PASSENGER AIR BAG indicator light QFF &,
in the center console.

— Yellow PASSENGER AIR BAG indicator light QN &
in the center console.

— Control modules and sensors.

— Safety-optimized and height-adjustable head re-
straints.

— Adjustable steering column.

— Anchorage points for child restraints on the rear
seats.

— Anchorage points for the top tether strap for child
restraints.

Airbag description and function 3
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How the components of the Advanced Airbag Sys-
tem work together:

On the front passenger side, regardless of whether
the safety belt is being used or not, the front pas-
senger's front airbag is deactivated if the electrical
capacity measured on the front passenger seat by
the capacitive passenger detection system is smaller
than the value saved in the control unit. The front
passenger’s front airbag is also deactivated if the
measured capacity corresponds to the value for an
infant of around one year old in a child restraint cer-
tified in accordance with the Federal Motor Vehicle
Safety Standard 208.

The indicator light for the front passenger's front
airbag lights up continuously to tell you that the Ad-
vanced Airbag System on the front passenger side
has been deactivated.

Situations where front airbags, side airbags or Side
Curtain Protection® airbags do not deploy:

— If the ignition is switched off in a collision.

— Deceleration measured at the vehicle front end
during the collision is too low for the control
module.

— In minor side collisions.

— The dynamics measured by the control module
during a rollover are too low.

— In rear collisions.

— If the collision speed is lower than the required
reference value in the control module. <

Components of the Advanced
Airbag System

The following components are essential parts of the
Advanced Airbag System:

— Capacitive passenger detection system in the
front passenger seat.

— Optimized safety belts with safety belt preten-
sioners and safety belt load limiters.

— Front airbags for the driver and front passenger.
— Airbag indicator light &.

— PASSENGER AIR BAG QFF&y; indicator light

— PASSENGER AIR BAG QN @ indicator light

— Control modules and sensors.

Airbags and safety belt pretensioners that do not
function properly can cause serious or fatal injuries
in the event of an accident.

4 Airbag system
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e If the airbag indicator light turns on, have the
system inspected by an authorized Volkswagen
dealer or authorized Volkswagen Service Facility
as soon as possible. Volkswagen recommends
contacting an authorized Volkswagen dealer or
authorized Volkswagen Service Facility.

@ Only use original Volkswagen replacement parts
and have the installation performed by author-
ized specialists only.

@ Never use used or recycled airbags or parts in
the Advanced Airbag System. Only use new
parts.

Damage to the front passenger seat may affect
the function of the Advanced Airbag System and
cause severe or fatal injuries.

o Have damaged components in the front passen-
ger seat and the capacitive detection system re-
placed by authorized specialists as soon as pos-
sible.

@ Never remove the front passenger seat or com-
ponents of the front passenger seat, such as
seat surfaces, wires, lines or seat covers.

® Never damage the seat covers or the seat sur-
face of the front passenger seat.

@ Never use protective covers or seat surfaces on
the front passenger seat as these affect the ca-
pacitive detection system.

@ Never transport electronic or electrical objects
on or under the front passenger seat as these
affect the capacitive detection system.

@ Never use protective covers, cushions or similar
items on the front passenger seat as these af-
fect the capacitive detection system.

@ Never install seat heating on the front passen-
ger seat.

® Never replace the seat cover on the front pas-
senger seat.

If the front passenger seat becomes wet or damp,
this can cause the Advanced Airbag System to
malfunction.

@ Allow the seat to dry as soon as possible and
check it for damage.




Volkswagen_Updated Text

Volkswagen AG works constantly to improve all of
its products. Due to ongoing vehicle development,
changes in design, equipment, and technology are
possible at any time. The information regarding
equipment, appearance, performance, dimensions,
weights, fuel consumption, standards, and functions
of the vehicle is the information that was available
at the time of the editorial deadline for this manual.
Some of the equipment and functions may not be
available until later or may be available only in cer-
tain countries. Contact your local authorized Volks-
wagen dealer or authorized Volkswagen Service Fa-
cility for more information.

The vehicle pictured on the cover may be equipped
with special equipment that is obtained for an addi-

Attachment A

tional price and may only be available in certain mar-
kets. An authorized Volkswagen dealer can inform
you about differences in your particular country.
Subject to change. No legal obligations or commit-
ments may be derived from the information, illustra-
tions, and descriptions in this manual.

No reprint, reproduction, or translation of this Man-
ual is permitted, even in excerpts, without the ex-
press written consent of Volkswagen AG.

Volkswagen AG expressly reserves all rights under
applicable copyright law. Subject to change.

© 2021 Volkswagen AG
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Sitting correctly and safely

— PASSENGER AIR BAG OFF %; ON & indica-
tor light in the headliner:this indicates if the
front passenger's airbag is activated or deacti-
vated

— &4 Indicator light in the instrument cluster:
this menitors the function of the Advanced Air-
bag System components to ensure they are
functioning correctly

How the components function together

The passenger occupant detection sensor in the
front passenger's seat detects if the front pas-
senger's seat is occupied. The passenger ocou-
pant detection sensor measures the electrical ca-
pacity on the front passenger's seat. The pas-
senger's airbag is activated or deactivated de-
pending on the electrical capacity that is meas-
ured.

The passenger's airbag is activated if:

— The electrical capacity is higher than the
threshold stored in the control module

— The electrical capacity is the same as or greater
than the electrical capacity of a typical adult

The passenger's airbag is deactivated if:

— The electrical capacity is lower than the@-
old stored in the control module

— The electrical capacity is the ﬁnlgleess
than the electrical capacity of
year-old child in a child sa'Fe
been used for certiﬁcatl
FMV5SS 208

If the fromt passen% airbag is activated, the
PASSENGER AIR BAG ON 8 indicator light

will turn on. If the front passenger's airbag is de-

activated, the PASSENGER AIR BAG OFF &,
indicator light will turn on.

one-
that has
cordance with

The deployment force of the front airbags adapts
based on whether or not the safety belt is used
and the distance between the seat and the steer-
ing wheel/instrument panel. For example, if a
person is too close to the front airbag, the front
airbag will deploy with less force to help reduce
the risk of injury.

0 fmnt passenger's seat the front passenger's

Meaning of PASSENGER AIR BAG OFF & ON
& indicator light

When the ignition is switched on, the system de-
tects whether the front passenger's seat is occu-
pied. PASSENGER AIR BAG OFF #; ON &
will turn on for several seconds during this proc-
ess. Then it will indicate whether the front pas-
senger's airbag is activated or deactivated.

- PASSENGER AIR BAG OFF %:: the front
passenger's airbag is deactivated and will not
deploy in the event of an accident.

— PASSENGER AIR BAG ON 8- the front pas-
senger's airbag is activated and could deploy in
the event of an accident.

If a change to thE ocgupancy status of the front

PASSENGE OFF &; ON @ will
flash for s conds and will then display the
status of nt passenger's airbag.

}%ke sure the indicator light corresponds
cupancy of the front passenger's seat.

§ adult or individual of similar size in the

— An individual of smaller size (for example, an
adolescent or small adult) in the front pas-
senger's seat: the front passenger's airbag
must be activated

— Child in a child safety seat on the front pas-
senger's seat: the front passenger's airbag
must be deactivated, so
PASSENGER AIR BAG OFF %; must stay on.

— Front passenger's seat not occupied: the front
passenger's airbag must be deactivated, so

PASSENGER AIR BAG OFF %, must stay on.

— An adult or a person with a small stature
(such as a young person or small adult) seat-
ed on the front passenger's seat will not be
protected by the passenger's airbag in the
event of a collision if the passenger's airbag | »
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Attachment A

This supplement informs you that specific contents of the Own-
er’s Manual are invalid and supplies corrections for these:

—There is a replacement description of the advanced airbag sys-

tem in the Airbag system chapter.

Pay attention to the following changes to ensure safe handling

of your vehicle.

Advanced airbag system

Fig. 1 Headliner: indicator light to display the status of the
front passenger's airbag

The Advanced Airbag System in your vehicle has
been certified to comply with the requirements

Audi Vorsprung durch Technik

of the United States Federal Motor Vehicle Safety
Standard (FMVSS) 208, as well as Canada Motor
Vehicle Safety Standard (CMVSS) 208 as applica-
ble at the time your vehicle was manufactured.
According to these requirements, the front Ad-
vanced Airbag System on the passenger’s side
has been certified for “suppression” for infants
approximately 12 months old and younger, and
for “low risk deployment” for children aged 3 to
6 years old (as defined in the standard).

The advanced airbag system will activate or deac-
tivate the front passenger's airbag based on the
occupancy of the seat. If a front airbag deploys
during an accident, the deployment force will
adapt to the passenger.

+
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Components

The advanced airbag system consists of the fol-
lowing components:

— Front airbags in the steering wheel and in the
instrument panel on the front passenger's side:
these can protect the front passengers during
an accident

— Passenger occupant detection sensor in the
front passenger's seat: this detects if the front
passenger's seat is occupied (for example, by a
person or a small child in a child safety seat)

— Seat position sensors on the front seats: these
determine the distance between the seat and
the steering wheel or instrument panel

— Sensors in the front safety belt latch: these de-
tect if the safety belts are fastened

— PASSENGER AIR BAG OFF %, ON @ indica-
tor light in the headliner: this indicates if the
front passenger's airbag is activated or deacti-
vated

- Indicator light in the instrument cluster:
this monitors the function of the Advanced Air-
bag System components to ensure they are
functioning correctly

How the components function together

The passenger occupant detection sensor in the
front passenger's seat detects if the front pas-
senger's seat is occupied. The passenger occu-
pant detection sensor measures the electrical
capacity on the front passenger’s seat. The pas-
senger's airbag is activated or deactivated de-
pending on the electrical capacity that is meas-
ured.

The passenger's airbag is activated if:

— The electrical capacity is higher than the
threshold stored in the control module

— The electrical capacity is the same as or greater
than the electrical capacity of a typical adult

The passenger's airbag is deactivated if:

— The electrical capacity is lower than the thresh-
old stored in the control module

— The electrical capacity is the same as or less
than the electrical capacity of a typical one-
year-old child in a child safety seat that has

2

been used for certification in accordance with
FMVSS 208

If the front passenger's airbag is activated, the
PASSENGER AIR BAG ON @& indicator light
will turn on. If the front passenger's airbag is de-

activated, the PASSENGER AIR BAG OFF %,

indicator light will turn on.

The deployment force of the front airbags adapts
based on whether or not the safety belt is used
and the distance between the seat and the steer-
ing wheel/instrument panel. For example, if a
person is too close to the front airbag, the front
airbag will deploy with less force to help reduce
the risk of injury.

Meaning of PASSENGER AIR BAG OFF %4, ON
@ indicator light

When the ignition is switched on, the system
detects whether the front passenger's seat is oc-
cupied. PASSENGER AIR BAG OFF %, ON &
will turn on for several seconds during this proc-
ess. Then it will indicate whether the front pas-
senger's airbag is activated or deactivated.

— PASSENGER AIR BAG OFF %¢;: the front
passenger's airbag is deactivated and will not
deploy in the event of an accident.

— PASSENGER AIR BAG ON &: the front pas-
senger's airbag is activated and could deploy in
the event of an accident.

If a change to the occupancy status

of the front passenger's seat is detect-

ed PASSENGER AIR BAG OFF %, ON @& will
flash for several seconds and will then display the
status of the front passenger's airbag.

Always make sure the indicator light corresponds
to the occupancy of the front passenger's seat.

— An adult or individual of similar size
in the front passenger's seat: the front
passenger's airbag must be activated, i.e.
PASSENGER AIR BAG ON & must turn on
for a specific period of time and then go out.
— An individual of smaller size (for exam-
ple, an adolescent or small adult) in
the front passenger's seat: the front pas-
senger's airbag must be activated, i.e.
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Advance ag system

PASSENGER AIR BAG ON & must turn on
for a specific period of time and then go out.
— Child in a child safety seat on the
front passenger's seat: the front pas-
senger's airbag must be deactivated, so
PASSENGER AIR BAG OFF %f; must stay on.
— Front passenger's seat not occupied: the front

passenger's airbag must be deactivated, so
PASSENGER AIR BAG OFF £, must stay on.

/\ WARNING

— An adult or a person with a small stature
(such as a young person or small adult)
seated on the front passenger's seat will
not be protected by the passenger's air-
bag in the event of a collision if the pas-
senger's airbag is deactivated. This increas-
es the risk of injury and death. When the
vehicle is in motion, always make sure
that PASSENGER AIR BAG ON @& turns
on for a specific period of time and then
goes out. If PASSENGER AIR BAG ON &
does not turn on, make sure the front
passenger is sitting correctly in the seat
and there is nothing covering the front pas-
senger's seat (such as blankets or pillows).
If PASSENGER AIR BAG ON @ still does
not turn on, the front passenger's seat must
not be used. Drive to an authorized Audi
dealer or authorized Audi Service Facility
and have the airbag system inspected.

— A child in a child safety seat on the front
passenger's seat - especially in a rear-fac-
ing child safety seat - can receive a severe
impact if the front passenger's airbag de-
ploys, which increases the risk of serious
or fatal injury. Always secure child safety
seats on the rear seats. If special circum-
stances require the use of a child safety seat
on the front passenger's seat, always make
sure that PASSENGER AIR BAG OFF %;
stays on while driving. If
PASSENGER AIR BAG OFF £¢; does not
turn on, remove the child safety seat
and install it again according to the child
safety seat manufacturer instructions. If
PASSENGER AIR BAG OFF % still does

not turn on, the front passenger's seat must

not be used. Drive to an authorized Audi
dealer or authorized Audi Service Facility
and have the airbag system inspected.

— Fluids, electronic devices, or mechanical
damage on the front passenger's seat may
cause the front passenger seat occupant
detection to malfunction. The system may
then incorrectly detect if the front passeng-
er's seat is occupied. As a result, it could de-
ploy the front passenger’s airbag incorrectly
or fail to deploy it, which increases the risk
of serious or fatal injury. Make sure that no
wet objects (such as a wet hand towel) and
no fluids come into contact with the front
passenger's seat cushion. If the front pas-
senger's seat becomes wet, dry it immedi-
ately. Make sure no electronic devices (such
as a laptop or a retrofitted seat heater) are
on the front passenger's seat. Do not trans-
port any objects on or under the front pas-
senger's seat.

— Seat covers or protective covers may prevent
the advanced airbag system from correctly
detecting child safety seats or passengers
in the front passenger's seat. You must not
use seat covers or protective covers on the
front passenger's seat that are not specifi-
cally approved for use on Audi seats with an

advanced airbag system.

+
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These instructions may not be reproduced or
translated in whole or in part without written
consent of AUDI AG. All rights reserved by AUDI
AG.

Supplement

English North America 11.2021
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@ For the sake of the environment

Printed on eco-friendly paper (bleached with-
out chlorine, recyclable).

+



OMB Control No.: 2127-0004

Part 573 Safety Recall Report

21V-913

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

Volkswagen Group of America, Inc.

NOV 19, 2021
21V-913
06E3/06E4

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Name :
Address :

Company phone :

Manufacturer Information :

Population :
Volkswagen Group of America, Inc.

3800 Hamlin Road
Auburn Hills MI 48326
1-800-893-5298

Number of potentially involved : 2,800
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

2021-2021 Volkswagen Taos

NR

For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.

Taos count: TBD

JAN 01, 2021 -JAN 01, 2021

VIN Range 1:Begin: 3VV3B7AX2NMO00O0000 End: 3VV3B7AX2NMO0O0000O0 Not sequential

Vehicle 2:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

2021-2021 Volkswagen 1D.4

NR

For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.

ID.4 count: TBD

JAN 01, 2021 -JAN 01, 2021

VIN Range 1:Begin: 3VV3B7AX2NMO0O0O0O0O00 End: 3VV3B7AX2NMO00000O Not sequential

The information contained in this report was submitted pursuant to 49 CFR 8573
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Vehicle 3: 2021-2021 Volkswagen Golf
Vehicle Type :
Body Style :
Power Train: NR
Descriptive Information : For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.
Golf count: TBD
Production Dates: JAN 01,2021 -JAN 01, 2021
VIN Range 1:Begin: 3VV3B7AX2NMO0OO0O000 End: 3VV3B7AX2NM00000O Not sequential

Description of Noncompliance :

Description of the When an adult passenger on the front seat is detected, the passenger airbag is
Noncompliance : switched on and the yellow "Passenger Airbag On indicator light" blinks for
about five seconds. The yellow "Passenger Airbag On indicator light" then lights
up for about 60 seconds and goes out. The owner's manual in the affected
vehicles incorrectly indicates that the light will remain on permanently when
the airbag is on.

FMVSS 1: 208 - Occupant crash protection
FMVSS2: NR

Description of the Safety Risk : There is no safety risk as the passenger airbag works as designed. A
passenger on the front seat will always be correctly detected and the airbag is
activated automatically.

The owner's manual in the affected vehicles incorrectly indicates that the
light will remain on permanently when the airbag is on. The current
(inaccurate) owner's manual language likely presents a noncompliance with
FMVSS 208. Since Volkswagen believes this topic is inconsequential to Motor
Vehicle Safety, Volkswagen plans to file a petition for inconsequential
noncompliance.
Description of the Cause : Incorrect implementation of wording in U.S. owner's manual after aligning the
"Passenger Airbag On indicator light" strategy of European and U.S. vehicles.
Identification of Any Warning NR
that can Occur :

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573




Part 573 Safety Recall Report

21V-913

Page 3

Component Name 1:
Component Description :

Component Part Number :

Owner's Manual
Owner's Manual
2GJ012723SA/SB (USA) Taos

Component Name 2:
Component Description :

Component Part Number :

Owner's Manual
Owner's Manual
11A.012.705.SE/SF & DE/DF ID.4

Component Name 3:
Component Description :

Component Part Number :

Owner's Manual
Owner's Manual
5H0.012.723.SE/SF & DE/DF Golf

Supplier Identification :

Component Manufacturer

Name : Volkswagen Group of America, Inc.

Address: 3800 Hamlin Road
Auburn Hills Michigan 48326

Country : United States

Chronology :

September 16, 2021: Customer complaint received about a potential incorrect wording in owner’s manual.

Analysis started.

September - October 2021: Evaluation of topic including regulatory assessment since "Passenger Airbag On

indicator light" is not required according to FMVSS 208. Identification of potentially affected vehicles begins.

November 04, 2021: Topic was presented to Volkswagen Pre-Product Safety Committee. Clarification of

potentially affected vehicles requested.

November 12,2021: Topic was presented to Volkswagen Product Safety Committee and a non-compliance
recall was decided. Since Volkswagen believes this topic to be inconsequential to Motor Vehicle Safety,
Volkswagen plans to file a petition for inconsequential noncompliance.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production ;

Since Volkswagen believes this topic is inconsequential to Motor Vehicle
Safety, Volkswagen plans to file a petition for inconsequential
noncompliance. For any unsold vehicles, the owner’s manual will be
updated with a supplemental insert. Volkswagen does not plan on a
reimbursement program under this recall.

The remedy component contains the correct information regarding the
operation of the indicator light.

CW43/2021.: as an interim, solution all owners manuals will be updated
with a supplemental insert until the owners manual is corrected.

Recall Schedule:
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Dealers/Owners: On or before January 18, 2022

JAN 18, 2022 - JAN 18, 2022
JAN 18,2022 - JAN 18, 2022

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573
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21V-913

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

Volkswagen Group of America, Inc.

NOV 22,2021
21V-913
06E3/06E4

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Name :
Address :

Company phone :

Manufacturer Information :
Volkswagen Group of America, Inc.

3800 Hamlin Road
Auburn Hills MI 48326
1-800-893-5298

Population :

Number of potentially involved : 47,656
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1

VIN Range 1

Descriptive Information :

Production Dates :

: 2022-2022 Volkswagen TAOS

Vehicle Type :
Body Style :
Power Train :

NR

For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.
TAOS count: 28947

06E4

JUL 30,2020 -NOV 09, 2021
:Begin: 3VV2X7B20NM000078 End: 3VVTX7B22NM038724 Not sequential

VIN Range 1

Vehicle 2:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :

2021-2021 Volkswagen 1D.4

NR

For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.

ID.4 count: 17387

06E3

DEC 15, 2020 -NOV 03, 2021
: Begin : WVGDMPE27MP001874 End: WVGTMPE23MP062179 Not sequential

The information contained in this report was submitted pursuant to 49 CFR 8573
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Vehicle 3:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

2022-2022 Volkswagen GOLF R A8

NR

For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.
GOLF R A8 count: 382

06E3

MAR 09, 2021 -NOV 02, 2021

VIN Range 1 :Begin: WVWFB7CDINWO000160 End: WVWFB7CD7NW125285 Not sequential

Vehicle 4:

Vehicle Type:

Body Style :

Power Train :
Descriptive Information :

Production Dates :

2022-2022 Volkswagen GOLF GTI

NR

For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.
GOLF GTI count: 940

06E3

MAR 09, 2021 -NOV 02, 2021

VIN Range 1:Begin: WYW5A7CD7NW000138 End: WVWL87CD3NW125317 Not sequential

Description of Noncompliance :

Description of the When an adult passenger on the front seat is detected, the passenger airbag is
Noncompliance : switched on and the yellow "Passenger Airbag On indicator light" blinks for

about five seconds. The yellow "Passenger Airbag On indicator light" then lights
up for about 60 seconds and goes out. The owner's manual in the affected
vehicles incorrectly indicates that the light will remain on permanently when
the airbag is on.

FMVSS 1: 208 - Occupant crash protection
FMVSS2: NR

Description of the Safety Risk : There is no safety risk as the passenger airbag works as designed. A

passenger on the front seat will always be correctly detected and the airbag is
activated automatically.

The owner's manual in the affected vehicles incorrectly indicates that the
light will remain on permanently when the airbag is on. The current
(inaccurate) owner's manual language likely presents a noncompliance with
FMVSS 208. Since Volkswagen believes this topic is inconsequential to Motor

The information contained in this report was submitted pursuant to 49 CFR 8573
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Vehicle Safety, Volkswagen plans to file a petition for inconsequential
noncompliance.
Description of the Cause : Incorrect implementation of wording in U.S. owner's manual after aligning the
"Passenger Airbag On indicator light" strategy of European and U.S. vehicles.
Identification of Any Warning NR
that can Occur :

Involved Components :

Component Name 1: Owner's Manual
Component Description: Owner's Manual
Component Part Number : 2GJ012723SA/SB (USA) Taos

Component Name 2 : Owner's Manual
Component Description: Owner's Manual
Component Part Number : 11A.012.705.SE/SF & DE/DF ID.4

Component Name 3: Owner's Manual
Component Description: Owner's Manual
Component Part Number : 5H0.012.723.SE/SF & DE/DF Golf

Supplier Identification :

Component Manufacturer
Name : Volkswagen Group of America, Inc.

Address: 3800 Hamlin Road
Auburn Hills Michigan 48326
Country : United States

Chronology :

September 16, 2021: Customer complaint received about a potential incorrect wording in owner’s manual.
Analysis started.

The information contained in this report was submitted pursuant to 49 CFR 8573
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September - October 2021: Evaluation of topic including regulatory assessment since "Passenger Airbag On
indicator light" is not required according to FMVSS 208. Identification of potentially affected vehicles begins.
November 04, 2021: Topic was presented to Volkswagen Pre-Product Safety Committee. Clarification of
potentially affected vehicles requested.

November 12,2021: Topic was presented to Volkswagen Product Safety Committee and a non-compliance
recall was decided. Since Volkswagen believes this topic to be inconsequential to Motor Vehicle Safety,
Volkswagen plans to file a petition for inconsequential noncompliance.

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production ;

Since Volkswagen believes this topic is inconsequential to Motor Vehicle
Safety, Volkswagen plans to file a petition for inconsequential
noncompliance. For any unsold vehicles, the owner’s manual will be
updated with a supplemental insert. Volkswagen does not plan on a
reimbursement program under this recall.

The remedy component contains the correct information regarding the
operation of the indicator light.

CW43/2021.: as an interim, solution all owners manuals will be updated
with a supplemental insert until the owners manual is corrected.

Recall Schedule:
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Dealers/Owners: On or before January 18, 2022

JAN 18, 2022 - JAN 18, 2022
JAN 18, 2022 - JAN 18, 2022

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573
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21V-913

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

Volkswagen Group of America, Inc.

DEC01, 2021
21V-913
06E3/06E4/69CZ

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Name :
Address :

Company phone :

Manufacturer Information :
Volkswagen Group of America, Inc.

3800 Hamlin Road
Auburn Hills MI 48326
1-800-893-5298

Population :

Number of potentially involved : 48,948
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1

VIN Range 1

Descriptive Information :

Production Dates :

: 2022-2022 Volkswagen TAOS

Vehicle Type :
Body Style :
Power Train :

NR

For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.
TAOS count: 28947

06E4

JUL 30,2020 -NOV 09, 2021
:Begin: 3VV2X7B20NM000078 End: 3VVTX7B22NM038724 Not sequential

VIN Range 1

Vehicle 2:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :

2021-2021 Volkswagen 1D.4

NR

For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.

ID.4 count: 17387

06E3

DEC 15, 2020 -NOV 03, 2021
: Begin : WVGDMPE27MP001874 End: WVGTMPE23MP062179 Not sequential
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Vehicle 3:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

2022-2022 Volkswagen GOLF R A8

NR

For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.
GOLF R A8 count: 382

06E3

MAR 09, 2021 -NOV 02, 2021

VIN Range 1 :Begin: WVWFB7CDINWO000160 End: WVWFB7CD7NW125285 Not sequential

Vehicle 4:
Vehicle Type:
Body Style :
Power Train :

Descriptive Information :

Production Dates :
VIN Range 1:Begin: WYW5A7CD7NW000138 End: WVWL87CD3NW125317 Not sequential

2022-2022 Volkswagen GOLF GTI

NR

For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.
GOLF GTI count: 940

06E3

MAR 09, 2021 -NOV 02, 2021

Vehicle 5:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :
VIN Range 1:Begin: WAUH3DGYXNAO00583 End: WAUH3DGYXNAO06075 Not sequential

2022-2022 Audi S3 SEDAN

NR

For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.

S3 SEDAN count: 299

69CZ

JUL 08,2021 -JUL 29, 2021
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Vehicle 6: 2022-2022 Audi A3 SEDAN
Vehicle Type :
Body Style :
Power Train: NR
Descriptive Information : For the affected vehicles, the description of the "passenger airbag indicator light"
function is incorrect in the owner's manual. The passenger occupant detection
function is not affected. The system works correctly as intended. In vehicles not
included in the recall, the owner's manual correctly describes this function.
A3 SEDAN count: 993
69CZ
Production Dates : JUL 26,2021 -NOV 18, 2021
VIN Range 1:Begin: WAUHUDGY1NAO00680 End: WAUGUDGY3NA028931 Not sequential

Description of Noncompliance :

Description of the When an adult passenger on the front seat is detected, the passenger airbag is
Noncompliance : switched on and the yellow "Passenger Airbag On indicator light" blinks for
about five seconds. The yellow "Passenger Airbag On indicator light" then lights
up for about 60 seconds and goes out. The owner's manual in the affected
vehicles incorrectly indicates that the light will remain on permanently when
the airbag is on.

FMVSS 1: 208 - Occupant crash protection
FMVSS2: NR

Description of the Safety Risk : There is no safety risk as the passenger airbag works as designed. A
passenger on the front seat will always be correctly detected and the airbag is
activated automatically.

The owner's manual in the affected vehicles incorrectly indicates that the
light will remain on permanently when the airbag is on. The current
(inaccurate) owner's manual language likely presents a noncompliance with
FMVSS 208. Since Volkswagen believes this topic is inconsequential to Motor
Vehicle Safety, Volkswagen plans to file a petition for inconsequential
noncompliance.
Description of the Cause : Incorrect implementation of wording in U.S. owner's manual after aligning the
"Passenger Airbag On indicator light" strategy of European and U.S. vehicles.
Identification of Any Warning NR
that can Occur :

Involved Components :
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Component Name 1:
Component Description :

Component Part Number :

Owner's Manual
Owner's Manual
2GJ012723SA/SB (USA) Taos

Component Name 2:
Component Description :

Component Part Number :

Owner's Manual
Owner's Manual
11A.012.705.SE/SF & DE/DF ID.4

Component Name 3:
Component Description :

Component Part Number :

Owner's Manual
Owner's Manual
5H0.012.723.SE/SF & DE/DF Golf

Component Name 4 :
Component Description :

Component Part Number :

Owner's Manual
Owner's Manual
8Y0.012.721.BA/BB Audi

Supplier Identification :

Component Manufacturer

Name : Volkswagen Group of America, Inc.

Address: 3800 Hamlin Road
Auburn Hills Michigan 48326

Country : United States

Chronology :

Volkswagen Chronology: September 16, 2021: Customer complaint received about a potential incorrect

wording in owner’s manual. Analysis started.

September - October 2021: Evaluation of topic including regulatory assessment since "Passenger Airbag On

indicator light" is not required according to FMVSS 208. Identification of potentially affected vehicles begins.

November 04, 2021: Topic was presented to Volkswagen Pre-Product Safety Committee. Clarification of

potentially affected vehicles requested.

November 12,2021: Topic was presented to Volkswagen Product Safety Committee and a non-compliance
recall was decided. Since Volkswagen believes this topic to be inconsequential to Motor Vehicle Safety,
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Volkswagen plans to file a petition for inconsequential noncompliance.

Audi Chronology: November 3rd, 2021: Audi receives the information from Volkswagen about this topic as it
was determined that the Audi A3 could also be affected. Immediate investigation and evaluation for the Audi
vehicles. Topic is reported to the Audi Product Safety Committee and new owner’s manual inserts are being
prepared, printed and provided to the factory.

November 18th, 2021 - November 24th, 2021: Topic was presented to the Audi Pre-Product Safety Committee,
the Audi Product Safety Committee and the joint Product Safety Committee with Volkswagen. It was confirmed
that the owner’s manuals of the new Audi A3 are also affected and the potentially affected vehicles were

identified.

Date of determination for Audi; November 24th, 2021

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production ;

Since Volkswagen believes this topic is inconsequential to Motor Vehicle
Safety, Volkswagen plans to file a petition for inconsequential
noncompliance. For any unsold vehicles, the owner’s manual will be
updated with a supplemental insert. Volkswagen does not plan on a
reimbursement program under this recall.

The remedy component contains the correct information regarding the
operation of the indicator light.

Volkswagen: CW43/2021: as an interim, solution all owners manuals will
be updated with a supplemental insert until the owners manual is
corrected.

Audi: Starting on November 18, 2021 all vehicles in production have
received an owner’s manual insert with the correction.

Recall Schedule :

Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Dealers/Owners: On or before January 18, 2022

JAN 18, 2022 - JAN 18, 2022
JAN 18, 2022 - JAN 18, 2022

*NR - Not Reported
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