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Part 573 Safety Recall Report

21V-566

Manufacturer Name : Shyft Group
Submission Date : JUL 26,2021
NHTSA Recall No.: 21V-566

Manufacturer Recall No.: 21-18
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Manufacturer Information :
Manufacturer Name : Shyft Group

Address : 1541 Reynolds Road
Charlotte M1 48813
Company phone : 517-543-6400

Population :

Number of potentially involved : 309
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1: 2021-2022 Spartan RV Chassis K2 and K3
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER
Power Train: DIESEL

Descriptive Information : The basis for the recall population is a list of engine serial numbers, for 2021 L9
engines, supplied by Cummins as it relates to recall 20E-063. The engine serial
numbers were crossed reference to establish the list of VIN's.

Production Dates: OCT 13,2020 -JUL 20, 2021
VIN Range 1:Begin: NR

End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : A fuel leak may occur in the fuel hoses between the fuel pump and the remote

fuel filter head.

FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : A fuel leak in the presence of

Description of the Cause : Inadequate design and quality of the fuel hose assembly.

Identification of Any Warning Persons operating in or around the vehicle may see smoke before sufficient

that can Occur : heat creates a fire.

an ignition source may increase the risk of a fire.

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Name 1: Fuel Hose
Component Description : Fuel carrying hose with quick connect fittings
Component Part Number : 5563641, 5563642, and 5563643

Supplier Identification :

Component Manufacturer
Name: Cummins, Inc.

Address : 301 Washington Street
P.0O. Box 3005, Mail Code 91630 Columbus Indiana 47202
Country : United States

Chronology :

OnJuly 19, 2021, Shyft received notice of recall 21E-063 from Cummins along with an engine serial number
list. OnJuly 20, 2021 Shyft began cross referencing the engine serial numbers to vehicle identification numbers.
OnJuly 21, 2021, Shyft issued a stop ship on chassis still in it's possession and on July 22, 2021, Shyft
determined that a defect related to motor vehicle safety could exist in the remaining chassis.

Description of Remedy :

Description of Remedy Program : Cummins will supply new fuel hoses. The affected chassis, and their
engines, are still within their warranty period therefore any reported
failure would likely be covered under warranty.

How Remedy Component Differs The fuel hoses are visibly different and have a unique part number.
from Recalled Component :

Identify How/When Recall Condition Units on stop ship are being remedied prior to their release. The effective
was Corrected in Production : date of the stop ship is July 21, 2021,

Recall Schedule:
Description of Recall Schedule : The Shyft Group, Inc. does not have a dealer network for the motorhome
chassis and relies on the final stage manufacturers to notify their dealers.
Planned Dealer Notification Date: NR - NR
Planned Owner Notification Date : SEP 03,2021 - SEP 03, 2021

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




