
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         21V-317

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jayco, Inc.
Submission Date : MAY 05, 2021

NHTSA Recall No. : 21V-317
Manufacturer Recall No. : 9901566

Manufacturer Information :
Manufacturer Name : Jayco, Inc.

Address : 903 South Main Street
PO Box 460 Middlebury IN 46540

Company phone : 800-283-8267

Population :

Number of potentially involved : 559
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2021-2021 Travel Trailer  Jay Feather Micro 
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : Scope created from operations report of travel trailers built with spare tire carrier 
with defect. 
2021 Jay Feather Micro 
M1JG0051-0379 
M1JK0050-0321 
M1JM0051-0102  
 
 
 

Production Dates : OCT 12, 2020 - APR 23, 2021
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Spare tire carrier may break at bend radius or gusset and fall off of the travel 
trailer during transit.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Spare tire carrier may break and fall off of the trailer causing a road hazard 
increasing the risk of an accident.

Description of the Cause : Supplier design issue 

Identification of Any Warning 
that can Occur : 

NR
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Involved Components :

Component Name  1 : Tire Carrier 

Component Description : CARRIER,TIRE CLOSEOFF MOUNTED 40"

Component Part Number : 2014093

Supplier Identification :

Component Manufacturer   
Name : Norco Industries 

Address : 2800 Northland Dr
 Elkhart Indiana 46514

Country : United States 

Chronology :
4/20/21-Incident reported tire carrier broke during transit to dealer. 4/26/21-Incident details discussed at 
WIRC and elevated to CPAC for further research. 4/27/21 all units on premises placed on hold. Inspections of 
units detected cracks starting at the location of the gusset within spare tire carrier. 4/27/21 Supplier Norco 
onsite to review units. Jayco engineering developed design and prototype parts fabricated for remedy. 4/29/21 
Jayco completes FEA on remedy part. FEA test confirms that repair brackets will support anticipated load. 
4/29/21-4/30/21 all units onsite and in transport yard were repaired with recall remedy. 4/30/21 CPAC 
reviewed all details of incident and elevated to SSC. 5/3 SSC reviewed all details and approved recall required. 

Description of Remedy :

Description of Remedy Program :  Bolt on 2 - Z brackets to the original spare tire carrier for additional 
reinforcement. 

How Remedy Component Differs 
from Recalled Component :

Addition of the 2 - Z brackets. 

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Jayco to release recall upon receipt of remedy parts. 

Planned Dealer Notification Date : JUN 04, 2021 - JUN 04, 2021
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Planned Owner Notification Date : JUN 04, 2021 - JUN 04, 2021

* NR - Not Reported 


