






OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20T-014

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Michelin North America, Inc.
Submission Date : JUL 31, 2020

NHTSA Recall No. : 20T-014
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Michelin North America, Inc.

Address : One Parkway South
Greenville SC 29615

Company phone : 864-422-4985

Population :

Number of potentially involved : 884
Estimated percentage with defect : 100 %

Tire Information :

Tire Brand  1 : Michelin
Tire Line : CrossClimate SUV
Tire Size : 235/55R17 99V

Descriptive Information : Replacement market tires primarily intended for application on passenger cars, 
sport utility vehicles and light trucks.  Subject tires have marking error in 
number of plies marking.  

Production Dates : OCT 20, 2019 - NOV 30, 2019

TIN (Tire Identification Number)

Plant ID Size code Optional Code Begin M Code     End M Code
FU JJ 06BX 4219 4719

Description of Noncompliance :

Description of the 
Noncompliance : 

49 CFR 571.139 S5.5 states tire markings, except as specified in paragraphs (a) 
through (i) of S5.5, each tire must be marked on each sidewall with the 
information specified in S5.5(a) through (d) and on one sidewall with the 
information specified in S5.5(e) through (i) according to the phase-in schedule 
specified in S7 of this standard.  S5.5(f) requires the actual number of plies in 
the sidewall, and the actual number of plies in the tread area, if different be 
marked on the tire sidewall.  The subject tires are designed and produced with 
polyester 1 ply in the sidewall and tread area.  The sidewall ply marking 
incorrectly shows 2 polyester plies in the sidewall and tread area.

FMVSS 1 : 139 - New pneumatic radial tires for light vehicles
FMVSS 2 : NR

Description of the Safety Risk : No safety risk has been identified with the incorrect ply marking.  The subject 
tires have been designed and tested as single ply construction and are fully 
compliant with all FMVSS 139 tire performance requirements.  The incorrect 
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ply information on the sidewall of the tire does not impact the performance of 
the tire and does not create a safety concern for tire owners or tire service, 
repair, retread or recycling personnel.   

Description of the Cause : The specification drawing for the mold marking incorrectly stated 2 plies when 
the correct marking should have been 1 ply.  Initial mold drawing check by tire 
design failed to detect the incorrect marking in advance of the sku’s first 
production run.  Marking error was detected by the tire design group during a 
mold check related to transfer of the tire between manufacturing sites. 

Identification of Any Warning 
that can Occur : 

Not applicable

Involved Components :

Component Name : NR

Component Description : NR

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
July 7: Tire designer detected marking discrepancy while performing a mold check related to transfer of tire 
between manufacturing sites.    
 
July 10, 2020: Quality department in France issued block on all tires of the subject sku. 
 
July 22, 2020: Review of inventory and sales data confirmed that tires had entered the US market. 
 
July 24, 2020: MNA determined the mis-marking was a regulatory non-compliance and initiated action to 
inform NHTSA. 
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Description of Remedy :

Description of Remedy Program : Not applicable pending inconsequential filing.

How Remedy Component Differs 
from Recalled Component :

Not applicable pending inconsequential filing.

Identify How/When Recall Condition 
was Corrected in Production : 

A correct ply marking plate was installed in the mold.

Recall Schedule :
Description of Recall Schedule : Not applicable pending inconsequential filing.

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : NR
Address : NR

 NR
Country : NR

Company Phone : NR

* NR - Not Reported 


