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OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20V-411

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Daimler Coaches North America
Submission Date : JUL 16, 2020

NHTSA Recall No. : 20V-411
Manufacturer Recall No. : N/A

Manufacturer Information :
Manufacturer Name : Daimler Coaches North America

Address : 2477 Deerfield Drive
Fort Mill SC 29715

Company phone : 800-206-9728 

Population :

Number of potentially involved : 538
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2012-2019 Setra S407
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER
Power Train : DIESEL

Descriptive Information : The recall population was based on manufacturing records. 
Production Dates : AUG 12, 2010 - JAN 30, 2019

VIN Range  1 : Begin : WKKA40PH8C3050001  End : WKKA404H7K3050171 Not sequential

Vehicle  2 : 2009-2020 Setra S417
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER
Power Train : DIESEL

Descriptive Information : The recall population was based on manufacturing records
Production Dates : MAY 19, 2009 - DEC 18, 2019

VIN Range  1 : Begin : WKKA57PH293000001  End : WKKA574H2L3010362 Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

The symbol on the switch for defogging/defrosting the windshield on affected 
vehicles is illuminated but not adjustable  
 for brightness. According to FMVSS 101, Table 1, as of August 17, 2005 the 
symbol of the switch for defogging/defrosting the windshield must be 
illuminated and with adjustable brightness. 
The switch for the Hazard Warning Lamp on affected vehicles is not 
illuminated and is not adjustable for brightness. According to FMVSS 101, 
Table 1, S.5.3.1 and S5.3.2 the switch for the Hazard Warning Lamp must be 
illuminated and adjustable for brightness.

FMVSS 1 : 101 - Control and displays
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FMVSS 2 : NR
Description of the Safety Risk : Setra has determined there is no safety risk but a non-compliance with 

FMVSS101 does exist. Therefore Setra will be filing a petition for 
inconsequential non-compliance.

Description of the Cause : Oversight with the interpretation of the FMVSS 101 regulation.

Identification of Any Warning 
that can Occur : 

None.

Involved Components :

Component Name  1 : NR

Component Description : NR

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
December 05, 2019 - Notification to the EvoBus development department about a potential FMVSS 101 non 
compliance issue. 
January 17, 2020 - Internal discussion in the TCT (technical clearing team) monthly meeting about about 
FMVSS 101 applicability to certain Setra vehicles. 
March 02, 2020 - Internal clarification and decision to do an inspection of possibly affected Setra vehicles. 
July 09, 2020 -  EvoBus GmbH determined a non compliance with FMVSS 101 and the decision to file a petition 
for an exemption from the recall requirements of the Act on the basis that the non-compliance is 
inconsequential as it relates to motor vehicle safety.                                   
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Description of Remedy :

Description of Remedy Program : Setra is filing a petition for inconsequential non-compliance - no remedy is 
planned at this time.

How Remedy Component Differs 
from Recalled Component :

None.

Identify How/When Recall Condition 
was Corrected in Production : 

Not corrected in production at this time due to no production of US 
specification vehicles.

Recall Schedule :
Description of Recall Schedule : No recall schedule due to the pending filing of a petition for 

inconsequential non-compliance.
Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


