








OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20T-010

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : PT. Multistrada Arah Sarana, Tbk
Submission Date : JUN 01, 2020

NHTSA Recall No. : 20T-010
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : PT. Multistrada Arah Sarana, Tbk

Address : Jl. Raya Lemahabang Km. 58,3
Desa Karangsari Cikarang Timur 00 
17550

Company phone : 4451370

Population :

Number of potentially involved : 1,673,307
Estimated percentage with defect : 100 %

Tire Information :

Tire Brand  1 : Achilles + others
Tire Line : various
Tire Size : various

Descriptive Information : Replacement market tires primarily intended for application on passenger cars, 
sport utility vehicles and light trucks.  Subject tires have marking error in the 
Tire Identification Number (TIN) third grouping optional code.  In total 73 skus 
accounting for 1,673,307 tires produced.  A complete file of skus involved 
including tire brand, tire line, tire size and production dates will be uploaded to 
the safecar.gov portal.

Production Dates : JAN 03, 2016 - MAR 14, 2020

TIN (Tire Identification Number)

Plant ID Size code Optional Code Begin M Code     End M Code
5K various various 0116 1020

Description of Noncompliance :

Description of the 
Noncompliance : 

The regulation 49 CFR 574.5 requires tires to be labelled with a tire 
identification number (TIN).  For tires produced in a factory which had been 
assigned a 2-character plant code the first grouping is the 2-character plant, 
the second grouping is the tire size code containing no more than 2 characters, 
the third grouping is the optional code consisting of no more than 4 characters 
and the fourth grouping is the 4-character manufacturing date code.  The 
subject tires have been produced with optional codes containing 5 or 6 
characters.  As such the tires do not comply with 49 CFR 574.5(g) which 
defines the TIN marking for tires produced and labelled with a 2-character 
plant code.

FMVSS 1 : 574 - Tire Identification & Recordkeeping
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FMVSS 2 : 139 - New pneumatic radial tires for light vehicles
Description of the Safety Risk : No safety risk has been identified is association with additional characters 

being present in the Tire Identification Number optional marking.  The 
extraneous one or two characters in the optional code do not inhibit the 
consumers’ or dealers’ ability to register or identify the tires or MASA’s ability 
to notify consumers and dealers in the event of a product recall.

Description of the Cause : 151 molds were manufactured using an incorrect interpretation of the 
regulation by PT Multistrada Arah Sarana Tbk (MASA), as it pertains to the use 
of the optional third grouping in the tire identification number. 

Identification of Any Warning 
that can Occur : 

Not applicable

Involved Components :

Component Name : NR

Component Description : NR

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
2019 - MASA was acquired by Compagnie Générale des Etablissements Michelin.  MASA is an affiliate of 
Michelin North America, Inc. (MNA).  
February 21, 2020 – One tire was observed with 5-character optional code during routine internal inspection 
of field returns.  Investigation launched by MASA on the tire marking history.   
March 11, 2020 – MASA completed review of tire marking history, molds and production.  Investigation 
concluded that multiple skus had been produced with 4 or 5-character optional codes.  All impacted skus were 
blocked in MASA warehouse.  Corrective actions initiated.     
March 12, 2020 – Michelin North America, Inc. received results of MASA tire marking investigation.  At that 
time, the distribution and sales network of Multistrada and Achilles Tire USA was in transition, and business 
agreements, legal and reporting responsibilities required review.   
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May 5, 2020 – MNA confirmed that there are no subject tires within the control of Achilles Tire, USA. 
May 21, 2020 – Following a review of US sales data, MNA initiated the preparation of a 573 filing 
May 28, 2020 – MNA informed MASA representatives to submit the 573 with intent to file a petition for a 
finding of inconsequential noncompliance 

Description of Remedy :

Description of Remedy Program : Not applicable pending inconsequential filing

How Remedy Component Differs 
from Recalled Component :

Not applicable pending inconsequential filing

Identify How/When Recall Condition 
was Corrected in Production : 

Affected tires still under the control of MASA were blocked and marking 
error corrected.  A process was launched to correct the mis-marking of the 
molds immediately upon detection of the error.  

Recall Schedule :
Description of Recall Schedule : Not applicable pending inconsequential filing

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : NR
Address : NR

 NR
Country : NR

Company Phone : NR

* NR - Not Reported 


