OMB Control No.: 2127-0004

Part 573 Safety Recall Report 20V-491

Manufacturer Name : Keystone RV Company

Submission Date : AUG 19, 2020 (S
NHTSA Recall No.: 20V-491 NHTSA
Manufacturer Recall No. : 20-384 SAFETY AGMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Keystone RV Company Number of potentially involved : 27
Address : PO Box 2000 Estimated percentage with defect: 100 %
2642 Hackberry Drive Goshen IN
46527

Company phone : 574-535-2100

Vehicle Information :

Vehicle 1: 2021-2021 Keystone Outback 301UBH, 302UBH
Vehicle Type: TRAILERS
Body Style :
Power Train: NR
Descriptive Information : Model 301UBH. 302UBH
Production Dates: MAY 11,2020 -JUL 21, 2020
VIN Range 1:Begin: 4YDT30122MB450132 End: 4YDT30128MB450863 Not sequential

Description of Defect :

Description of the Defect : It has been decided that the vehicles fail to conform to the requirements of Part
567, “Certification.” The vehicles subject to this recall may have been
manufactured with the incorrect information on the Federal Identification Tag.
The tag indicates the tire pressure as 65 PSI. The correct tire pressure is 80 PSI.

FMVSS 1: 567 - Certification
FMVSS2: NR
Description of the Safety Risk : Fails to conform to the requirements of Part 567, “Certification.” An incorrect

label may lead to unintentionally underinflating the tires, increasing the risk
of acrash.

Description of the Cause : The incorrect tire pressure information was printed on the label.

Identification of Any Warning PSI on the Federal Identification Tag does not match information for the rim
that can Occur : and tire.

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Name 1: Fed Tag
Component Description : Label - Tread Gen Fed Cert Combo Laser - 9705 - FD316
Component Part Number : 192406

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

8/13/2020 - Report was made by engineering that the FED ID tag info was incorrect for the tire PSI.
8/18/2020 - Range and Scope completed.

Description of Remedy :

Description of Remedy Program : The remedy is to replace the Federal Identification Tag. Manufacturer
Reimbursement Plan on file as of 10/25/2018. General reimbursement
plan to be updated every two years. New vehicles are covered under
warranty.

How Remedy Component Differs The repair will conform to requirements of Part 567, “Certification.”
from Recalled Component :

Identify How/When Recall Condition Units were quarantined, inspected then repaired as indicated by
was Corrected in Production : inspection.

Recall Schedule :

Description of Recall Schedule : Keystone will notify the dealers and owners of the recreational vehicles
by letter. A final copy of the owner letter will be provided to NHTSA,
along with the dealer repair procedures.

Planned Dealer Notification Date : SEP 21, 2020 - SEP 21, 2020

Planned Owner Notification Date : SEP 21, 2020 - SEP 21, 2020

The information contained in this report was submitted pursuant to 49 CFR 8573
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*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




