
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20V-385

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jayco, Inc.
Submission Date : JUL 02, 2020

NHTSA Recall No. : 20V-385
Manufacturer Recall No. : 9901513

Manufacturer Information :
Manufacturer Name : Jayco, Inc.

Address : 903 South Main Street
PO Box 460 Middlebury IN 46540

Company phone : 800-283-8267

Population :

Number of potentially involved : 1,409
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2017 Fifth Wheel North Point 
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : Production records of ALL 2017 North Point Fifth Wheels manufactured. 
H1   LC0051-0200  LG0051-0072  LH0050-0166           LJ0051-0093 LK0051-0064 
LL0051-0705 LP0050-0172 LW0050-0110 LY0051-0246 LZ0051-0211

Production Dates : MAY 17, 2016 - APR 28, 2017
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Suspension design allows tires to make contact to surrounding structure under 
certain dynamic load conditions.  Components of the suspension design include 
7000$ axles, 3500# leaf springs and CRE3000 equalizer.   Suspension design 
does not prevent tire contact during certain dynamic loading conditions. 

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Under certain load and driving conditions, the tire may make contact to the 
wheel well, and surrounding structure.  This may cause damage to the tire, 
premature tire wear and cause handling issues that could lead to increased 
risk of a crash. 

Description of the Cause : Suspension design does not prevent tire contact during crtain dynamic loading 
conditions.  Insufficient tire design clearances in the suspension system, 
exacerbated by sporadic components failure. 

Identification of Any Warning 
that can Occur : 

Visual signs of tire contact, abnormal tire wear, diminished tire clearance. 
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Involved Components :

Component Name  1 : Leaf Spring

Component Description : Spring,leaf 4000# 6-leaf 26" DBL EYE

Component Part Number : Jayco # 0292082  LCI # 679373

Supplier Identification :

Component Manufacturer   
Name : Lippert Components

Address : 2703 College Ave
 Goshen INDIANA 46528

Country : United States 

Chronology :
Please note Document uploaded to Portal - too large for this area

Description of Remedy :

Description of Remedy Program : Jayco Dealer will inspect suspension to determine condition of leaf springs 
and other suspension components.   Based on the inspection results, 
replacement of a defective leaf spring may be required . In addition, ALL 
2017 North Point FW will have rubber bump stop installed to the top side 
of the axle, directly below the leaf spring hanger tube. ( Total of 4 bump 
stops) 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Jayco is prepared to release recall upon receipt of Recall # and approval 

of retail letter. 
Planned Dealer Notification Date : JUL 17, 2020 - JUL 17, 2020
Planned Owner Notification Date : JUL 17, 2020 - JUL 17, 2020
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* NR - Not Reported 


