
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20E-056

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Tong Yang Industry Co.
Submission Date : AUG 19, 2020

NHTSA Recall No. : 20E-056
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Tong Yang Industry Co.

Address : 98 An Ho Road Sec 2
Tainan 00 70967

Company phone : 99999

Population :

Number of potentially involved : 105
Estimated percentage with defect : 100 %

Equipment Information :

Brand / Trade  1 : Aftermarket
Model : Grille Moulding

Part No.  : HD07251MB
Size : NR

Function : NR
Descriptive Information : Notified that the coating on the grille moulding's sold as aftermarket 

replacement parts for the Honda HR-V EX/EX-L/Touring Models 2019-2020 may 
interfere with the function of the Adaptive Cruise Control's radar sensor inside 
the front grille which could affect how he vehicle accelerates or decelerates.   

Production Dates : DEC 18, 2019 - JUL 15, 2020

Description of Defect :

Description of the Defect : The coating on grille moulding may prevent the radar sensor which is inside 
the front grille as part of the Adaptive Cruise Control from functioning properly 
to maintain, accelerate, decelerate, or stop. 

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : If the sensor of the Adaptive Cruise Control (ACC) does not function properly, 
the ACC may not sense changes and lead to possible acceleration or 
deceleration.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Involved Components :
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Component Name : NR

Component Description : NR

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
On July 28th, 2020, Tong Yang was notified that the radar cruise control stopped working after the grille 
moulding was installed and began its investigation.  On July 30th, Tong Yang made the decision to recall all 105 
parts that had been sold based on available information. 

Description of Remedy :

Description of Remedy Program : Tong Yang has notified its distributors and asked them to return the 
recalled parts in their inventory and for the distributors to contact their 
customers to identify the limited number of vehicles that the parts were 
installed on.  Tong Yang will reimburse for replacement parts and 
installation costs.  

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

Current production of the parts ceased and the coating on the grille 
moulding will be changed if any future production..

Recall Schedule :
Description of Recall Schedule : Tong Yang has notified direct customers (distributors) about the recall 

and requested that the distributors notify their customers to notify end 
users (owners) about the recall. 

Planned Dealer Notification Date : AUG 18, 2020 - AUG 31, 2020
Planned Owner Notification Date : NR  - NR
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Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : NR
Address : NR

 NR
Country : NR

Company Phone : NR

* NR - Not Reported 


