
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20V-248

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Hyundai Motor America
Submission Date : MAY 01, 2020

NHTSA Recall No. : 20V-248
Manufacturer Recall No. : 192

Manufacturer Information :
Manufacturer Name : Hyundai Motor America

Address : 10550 Talbert Avenue
Fountain Valley CA 92708

Company phone : 800-633-5151

Population :

Number of potentially involved : 1,295
Estimated percentage with defect : 1 %

Vehicle Information :

Vehicle  1 : 2016-2016 Hyundai Genesis Coupe
Vehicle Type : LIGHT VEHICLES

Body Style : 2-DOOR
Power Train : GAS

Descriptive Information : The subject vehicles include certain model year 2016 Hyundai Genesis Coupe vehicles 
produced between March 7, 2016 and June 10, 2016 by Hyundai Motor Company 
(“HMC”) for sale in the U.S. market.

Production Dates : MAR 07, 2016 - JUN 10, 2016
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : The mounting bolts securing the driver-side air bag (“DAB”) to the horn sub-
assembly in the subject vehicles may have been installed with insufficient 
torque during assembly increasing the risk of air bag detachment from the 
steering wheel.  

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : A detached frontal air bag could increase the risk of injury during a crash.
Description of the Cause : The DAB sub-assembly is assembled by the Tier II supplier.  The assembly 

process was relocated to a manual assembly line in early 2016.  The pneumatic 
tool used to install the bolts during the manual process did not have sufficient 
compressed air to apply the correct amount of torque.

Identification of Any Warning 
that can Occur : 

Noise from vibration of the DAB.

Involved Components :
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Component Name  1 : Module Assembly, Steering Wheel Air Bag

Component Description : Driver-side frontal air bag module

Component Part Number : 56900-*****

Supplier Identification :

Component Manufacturer   
Name : Autoliv

Address : NR
 NR

Country : United States 

Chronology :
Due to the character limitations of this web form, the requested chronology is being provided as Attachment A.

Description of Remedy :

Description of Remedy Program : Hyundai plans to notify owners to return their vehicles to a Hyundai 
dealer to have the torque for the DAB sub-assembly mounting bolts 
verified and, if necessary, retightened.  The remedy procedure will be 
performed at no charge.  Hyundai will provide reimbursement to owners 
for repairs according to the plan submitted on May 16, 2018.

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Dealers and owners will be notified in late June 2020.

Planned Dealer Notification Date : JUN 26, 2020 - JUN 26, 2020
Planned Owner Notification Date : JUN 26, 2020 - JUN 26, 2020

* NR - Not Reported 


