














OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20V-106

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Mercedes-Benz USA, LLC.
Submission Date : FEB 24, 2020

NHTSA Recall No. : 20V-106
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Mercedes-Benz USA, LLC.

Address : 13470 International Parkway
Jacksonville FL 32218

Company phone : 1-877-496-3691

Population :

Number of potentially involved : 4,145
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2019-2019 Mercedes-Benz A220
Vehicle Type : LIGHT VEHICLES

Body Style : 4-DOOR
Power Train : GAS

Descriptive Information : 177.144 3G4E 2360 Vehicles 
The recall population was determined through production records. Vehicles outside 
of the recall population are equipped with correctly adjusted windshield wiper arms. 

Production Dates : AUG 03, 2018 - NOV 26, 2019
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  2 : 2019-2019 Mercedes-Benz A220 4MATIC
Vehicle Type : LIGHT VEHICLES

Body Style : 4-DOOR
Power Train : GAS

Descriptive Information : 177.145 3G4F 1785 Vehicles 
The recall population was determined through production records. Vehicles outside 
of the recall population are equipped with correctly adjusted windshield wiper arms.

Production Dates : AUG 03, 2018 - NOV 26, 2019
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

Mercedes-Benz AG (“MBAG”), the manufacturer of Mercedes-Benz vehicles, has 
determined that on certain Model Year (“MY”) 2019 A-Class vehicles (177 
platform) the position of the windshield wiper arms might not meet current 
production specifications.

FMVSS 1 : 104 - Windshield wiping and washing systems
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FMVSS 2 : NR
Description of the Safety Risk : The minimum percentage to be wiped for a certain area of the windshield 

might not meet the requirements as set forth in FMVSS 104 S4.1.2 
 
The size of the deviation may vary, but in the worst case scenario, the area of 
the windshield that is wiped might be 93.8% instead of the 94% as specified 
in FMVSS 104 S4.1.2 (area “B”).  
 
This minor deviation does not impair driver visibility or create a safety 
concern because the deviation from the requirements of FMVSS 104 S4.1.2 is 
at most 0.2% and only affects the upper left side of the affected area.

Description of the Cause : Due to a deviation in the assembly process, the wiper arms might not have 
been adjusted according to current production specifications. 

Identification of Any Warning 
that can Occur : 

The customer will not receive an advance warning due to the nature of the 
failure mechanism.

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
In October 2018, MBAG was made aware that the wiper arm adjustment was carried out in the plant   without 
using adjustment gauges in the assembly process during the start of production (SOP). MBAG initiated an 
investigation and affected vehicles were found to be still at the production facilities or Vehicle Preparation 
Centers. All those vehicles were marked to be reworked. In parallel, the usage of the wiper arm adjustment 
gauges had been implemented to the assembly process in November 2018. In February 2019 the wiper arm 
adjustment process was further improved in the context of regular process optimization. In October 2019, 
MBAG conducted a review of open plant actions. This review revealed that certain SOP-vehicles might not have 
been reworked as intended and that furthermore the wiper arm adjustment gauges might not have been used 
reliably during production following their introduction in November 2018. MBAG’s review continued into 
November, 2019. During this review MBAG found that the February, 2019 optimization procedures had fully 
resolved the issue and constituted a clean point.  However, a population of vehicles were identified to have 
been released outside of the February 1, 2019 clean point. These vehicles were included in the recall 
population. Please see Chronology Supplement
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Description of Remedy :

Description of Remedy Program : MBAG intends to submit a petition for inconsequential noncompliance for 
NHTSA review. 

How Remedy Component Differs 
from Recalled Component :

Wiper arms adjusted according to specifications.

Identify How/When Recall Condition 
was Corrected in Production : 

The optimization of assembly process ensures that this issue can no longer 
occur from February 1 2019 onwards.  However, a certain population of 
vehicles were identified to have been released outside of the February 1, 
2019 clean point. These vehicles were included in the recall population. 
The final inspection date of vehicles in the recall population might be later 
than February 1st 2019 .

Recall Schedule :
Description of Recall Schedule : Dealers will be notified of the pending voluntary recall campaign on 

March 2, 2020.  A copy of all communications will be provided when 
available.

Planned Dealer Notification Date : MAR 02, 2020 - NR
Planned Owner Notification Date : APR 24, 2020 - NR

* NR - Not Reported 


