











OMB Control No.: 2127-0004

Part 573 Safety Recall Report

20V-045

Manufacturer Name : Mercedes-Benz USA, LLC.

Submission Date : JAN 27,2020
NHTSA Recall No.: 20V-045
Manufacturer Recall No.: NR

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Mercedes-Benz USA, LLC.

13470 International Parkway
Jacksonville FL 32218
1-877-496-3691

Manufacturer Name :
Address :

Company phone :

Population :

Number of potentially involved : 27,375
Estimated percentage with defect: 100 %

Vehicle Information :

2019-2020 Mercedes-Benz A220
LIGHT VEHICLES

4-DOOR

GAS

177.144 3G4E 9066 Vehicles

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

The recall population was determined through production records. Vehicles outside
the recall population equipped with a 10.25” display have indicator texts that meet

the minimum size requirements according to FMVSS 135 .

Production Dates : AUG 20, 2018 -JAN 16, 2020

VIN Range 1:Begin: W1K3G4EBOLWO042816 End: WDD3G4EBXLWO042743 Not sequential

Vehicle 2:
Vehicle Type :
Body Style :
Power Train :

LIGHT VEHICLES
4-DOCR
GAS

Descriptive Information : 177.145 3G4F 7008 Vehicles

The recall population was determined through production records. Vehicles outside
the recall population equipped with a 10.25” display have indicator texts that meet

2019-2020 Mercedes-Benz A220 4MATIC

the minimum size requirements according to FMVSS 135 .

Production Dates : AUG 20, 2018 -JAN 16, 2020

VIN Range 1 :Begin: WDD3G4FB9KW000528 End: WDD3G4FB3LW042694 Not sequential

Vehicle 3:
Vehicle Type :
Body Style :
Power Train :

LIGHT VEHICLES
4-DOOR
GAS

Descriptive Information: 177.151 3G5B 1 Vehicles

2020-2020 Mercedes-Benz A35 AMG 4MATIC
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Descriptive Information :

Production Dates :
:Begin: W1K3G5BB2LJ147588 End: W1K3G5BB2LJ147588

VIN Range 1

The recall population was determined through production records. Vehicles outside
the recall population equipped with a 10.25” display have indicator texts that meet
the minimum size requirements according to FMVSS 135 .

AUG 20, 2018 -JAN 16, 2020
[ ] Not sequential

Vehicle 4 :

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :
:Begin: WDD5J4GBOLN036334 End: WDD5J4GB1LN062943

VIN Range 1

2020-2020 Mercedes-Benz CLA250

LIGHT VEHICLES

4-DOOR

GAS

118.346 5J4G 3664 Vehicles

The recall population was determined through production records. Vehicles outside

the recall population equipped with a 10.25” display have indicator texts that meet
the minimum size requirements according to FMVSS 135 .

AUG 20, 2018 -JAN 16, 2020
Not sequential

Vehicle 5:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :
:Begin: WDD5J4HB3LN060058 End: WDD5J4HB3LN069570 Not sequential

VIN Range 1

2020-2020 Mercedes-Benz CLA250 4MATIC

LIGHT VEHICLES

4-DOOR

GAS

118.347 5J4H 2670 Vehicles

The recall population was determined through production records. Vehicles outside

the recall population equipped with a 10.25” display have indicator texts that meet
the minimum size requirements according to FMVSS 135 .

AUG 20, 2018 -JAN 16, 2020

Vehicle 6:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :
:Begin: WDD5J5BB4LN006931 End: WDD5J5BB5LN072341

VIN Range 1

2020-2020 Mercedes-Benz CLA35 AMG 4MATIC

LIGHT VEHICLES

4-DOOR

GAS

118.351 5J5B 476 Vehicles

The recall population was determined through production records. Vehicles outside

the recall population equipped with a 10.25” display have indicator texts that meet
the minimum size requirements according to FMVSS 135 .

AUG 20, 2018 -JAN 16, 2020
Not sequential

Vehicle 7:
Vehicle Type :

2020-2020 Mercedes-Benz CLA45 AMG 4AMATIC
LIGHT VEHICLES

The information contained in this report was submitted pursuant to 49 CFR 8573
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Body Style :
Power Train :
Descriptive Information :

Production Dates :
:Begin: WDD5J5DBOLN007801 End: WDD5J5DB3LN071993 [v/] Not sequential

VIN Range 1

4-DOOR

GAS

118.353 5J5D 229 Vehicles

The recall population was determined through production records. Vehicles outside

the recall population equipped with a 10.25” display have indicator texts that meet
the minimum size requirements according to FMVSS 135 .

AUG 20, 2018 -JAN 16, 2020

Vehicle 8:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :
:Begin: W1N4N4HB3MJ081066 End: WI1N4N4HBXMJ079167 Not sequential

VIN Range 1

2021-2021 Mercedes-Benz GLA250 4MATIC

LIGHT VEHICLES

SUV

GAS

247.747 4AN4H 3 Vehicles

The recall population was determined through production records. Vehicles outside

the recall population equipped with a 10.25” display have indicator texts that meet
the minimum size requirements according to FMVSS 135 .

AUG 20, 2018 -JAN 16, 2020

Vehicle 9:

Vehicle Type :

Body Style :

Power Train:
Descriptive Information :

Production Dates :
: Begin : W1IN4AM4GBOLWO013975 End: WDC4M4GBXLW012074 Not sequential

VIN Range 1

2020-2020 Mercedes-Benz GLB250

LIGHT VEHICLES

SUV

GAS

247.646 4M4G 1682 Vehicles

The recall population was determined through production records. Vehicles outside

the recall population equipped with a 10.25” display have indicator texts that meet
the minimum size requirements according to FMVSS 135 .

AUG 20, 2018 -JAN 16, 2020

Vehicle 10:

Vehicle Type:

Body Style :

Power Train :
Descriptive Information :

Production Dates :

2020-2020 Mercedes-Benz GLB250 4MATIC

LIGHT VEHICLES

SUvV

GAS

247.647 4AM4H 2576 Vehicles

The recall population was determined through production records. Vehicles outside

the recall population equipped with a 10.25” display have indicator texts that meet
the minimum size requirements according to FMVSS 135 .

AUG 20, 2018 -JAN 16, 2020

VIN Range 1:Begin: W1N4M4HBOLWO013151 End: WDC4M4HBXLWO012154 Not sequential

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of Noncompliance :

Description of the
Noncompliance :

FMVSS 1:
FMVSS 2 :

Description of the Safety Risk :

Description of the Cause :

Identification of Any Warning
that can Occur :

Mercedes-Benz AG (“MBAG”), the manufacturer of Mercedes-Benz vehicles, has
determined that on certain Model Year (“MY”) 19-21 CLA-Class (118 platform),
A-Class (177 platform), and GLA/GLB-Class (247 platform) vehicles equipped
with a 10.25” display, the font size of certain indicator labels for the service
brake and parking brake systems in the instrument cluster might not meet the
3.2 mm minimum size requirement that is set forth in FMVSS 135 S5.55, in
accordance with FMVSS 101.

135 - Light vehicle brake systems
NR

Depending on the text of individual indicator lights , the font size of the
corresponding text might vary between 2.9 mm and 3.2 mm and fall outside
the size requirement by a maximum of 0.3 mm.

However, the text remains visually clear and can still be read under the
condition described in FMVSS 135, in accordance with FMVSS 101

Due to a deviation in the development process, the font size of texts in certain
indicator lights in the instrument cluster might not meet current production
specifications.

The customer will not receive an advance warning due to the nature of the
failure mechanism.

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

In the beginning of July 2019, MBAG launched an initial investigation after an internal review suggested there
might be a deviation in the font size of certain labels for visual indicators in the instrument cluster.

Through Fall 2019, MBAG continued its analysis to evaluate the extent of possible deviations on the font size of
texts in the different indicator lights and whether the issue raised any compliance concerns. MBAG’s analysis
showed that only certain instrument cluster variants might be affected by this issue. When the software
parameters of the instrument clusters with a 12” display were scaled to fit the image into the 10.25” display,
this led to the text for certain indicators appearing in a slightly smaller font than stated in the standard. After
evaluating the requirements of FMVSS 135, MBAG determined that while there was a technical noncompliance,
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it does not present a safety risk.

Since the font size deviates only slightly (up to 0.3 mm), the text remains visually clear and can still be read
under the condition described in FMVSS 135 S5.5.5 in accordance with FMVSS 101, MBAG intends to submit a
petition for inconsequential noncompliance.

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production ;

MBAG intends to submit a petition for inconsequential noncompliance for
NHTSA review.

Vehicles equipped with correct software parameters of the 10.25”
instrument cluster.

Software Number:

Al177 904 65 01

A177902 15 14

A177 902 16 14

Al177902 17 14

A177902 18 14

A177902 19 14

A change in the instrument cluster software ensures that this issue can no
longer occur from Jan 17, 2020 onwards.

Recall Schedule:
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Dealers will be notified of the pending voluntary recall campaign on
February 03, 2020. Owners will be notified of the voluntary recall
campaign approximately one week after launch to the dealers on March
27,2020. A copy of all communications will be provided when available.
FEB 03,2020 - NR

MAR 27,2020 - NR

*NR - Not Reported
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