























OMB Control No.: 2127-0004

Part 573 Safety Recall Report

19T-020

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

Hankook Tire America Corp.
NOV 19, 2019

19T-020

NR

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Name :
Address :

Company phone :

Manufacturer Information :
Hankook Tire America Corp.
333 Commerce St., Suite 600

Nashville TN 37201
1-800-426-5665

Population :

Number of potentially involved : 467
Estimated percentage with defect: 100 %

Tire Information :

TireBrand 1:
Tire Line;
Tire Size :

Descriptive Information :

Production Dates :

Plant ID
00T

TIN (Tire Identification Number)

Size code
K7

Hankook

Ventus V2 Concept 2

235/45R17V XL H457

The population consists of tires produced during the defined production period

when the date code plate was incorrectly installed, as determined through
examination of the molds and manufacturing records.

OCT 07,2019 -0CT 12,2019

End M Code
4019

Begin M Code
4019

Optional Code
YEH1

Description of Defect :

Description of the Defect :

FMVSS 1:
FMVSS 2 :

Description of the Safety Risk :

Description of the Cause :

Identification of Any Warning This error can be identified by visual inspection.
that can Occur :

Due to a manufacturing error, the date portion of the Tire Identification
Number (TIN) on the subject tires was printed upside down.

139 - New pneumatic radial tires for light vehicles

574 - Tire ldentification & Recordkeeping

Hankook believes this noncompliance is inconsequential to motor vehicle
safety and intends to submit an inconsequentiality petition in accordance
with 49 CFR Part 556.

Due to human error during manufacture, the DOT date code plate was
incorrectly placed in the mold.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

November 11, 2019: Hankook received a customer claim regarding incorrect DOT date code orientation on a

subject tire.

November 12, 2019: An examination of molds and manufacturing records indicated that 201 - 467 tires were

possibly affected by this issue.

November 13, 2019: Based upon this review, Hankook determined that the subject tires do not comply with

FMVSS 139 and 49 CFR Part 574.

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production :

Hankook intends to submit a petition for determination of inconsequential
noncompliance in accordance with 49 CFR Part 556.

Hankook intends to submit a petition for determination of inconsequential
noncompliance in accordance with 49 CFR Part 556.

Tires produced after 10/12/2019 were marked with a correctly oriented
date code.

Recall Schedule :
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Not applicable, pending resolution of Hankook’s Part 556
inconsequentiality petition.

NR - NR

NR - NR

Purchaser Information :

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

The information contained in this report was submitted pursuant to 49 CFR 8573
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Name:
Address :

Country :
Company Phone :

NR
NR
NR
NR
NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573






