
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-778

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Temp-Air, Inc
Submission Date : OCT 30, 2019

NHTSA Recall No. : 19V-778
Manufacturer Recall No. : Advisory Bulletin 9

Manufacturer Information :
Manufacturer Name : Temp-Air, Inc

Address : 3700 West Preserve Blvd
Burnsville MN 55337

Company phone : 8943000

Population :

Number of potentially involved : 8
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2019 Temp Air EBB-80
Vehicle Type : TRAILERS

Body Style : ALL
Power Train : NR

Descriptive Information : Parts usage and individual parts' load ratings
Production Dates : JAN 30, 2017 - SEP 30, 2019

VIN Range  1 : Begin : 4T9BE1621HM006508  End : 4T9BE1621HM006588 Not sequential✔

Description of Defect :

Description of the Defect : A 20000 lb rated hitch coupling was fitted to a 14000 lb rated hitch rail.  This 
mismatch limits  the ability of the hitch to be adjusted and is not the hitch 
component manufacturer's intent.  Trailer GVWR is below 14000 lb.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Hitch adjusting is limited when the lower rated rail is used.
Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
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 NR
Country : NR

Chronology :
It was discovered on the production floor that mis-matched parts were being used for the hitch assembly in 
October, 2019.

Description of Remedy :

Description of Remedy Program : Send 20000 lb rated hitch rail and provide compensation for local weld 
repair to remove old and fit new rail to affected trailers.

How Remedy Component Differs 
from Recalled Component :

Part no. 99900.670  "MOUNTING BRACKET CHANNEL 6 HOLE"  will be 
replaced with Part no. "99901.268 MOUNTING BRACKET 20000#."

Identify How/When Recall Condition 
was Corrected in Production : 

In October 2019 correct part was substituted into the weldment assembly 
for production.

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NOV 01, 2019 - NOV 29, 2019

* NR - Not Reported 


