










OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-624

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Chrysler (FCA US LLC)
Submission Date : AUG 27, 2019

NHTSA Recall No. : 19V-624
Manufacturer Recall No. : V92

Manufacturer Information :
Manufacturer Name : Chrysler (FCA US LLC)

Address : 800 Chrysler Drive
CIMS 482-00-91 Auburn Hills MI 
48326-2757

Company phone : 1-800-853-1403

Population :

Number of potentially involved : 350
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2019-2019 Chrysler Pacifica
Vehicle Type :

Body Style : VAN
Power Train : NR

Descriptive Information : Some 2019 MY Chrysler Pacifica Limited vehicles with a specific sunroof package may 
have a tire placard label that erroneously states the seating capacity as seven 
occupants rather than eight occupants, and show a combined occupant and cargo 
weight of 1,150 lbs. rather than 1,240 lbs.   
 
The suspect period began on October 4, 2018, when the tire placard label with 
incorrect seating capacity and calculated combined occupant and cargo weight was 
introduced into vehicle production, to July 3, 2019, when the tire placard label was 
corrected. Vehicle production records were used to identify the suspect period.   
 
Similar vehicles not included in the recall were not the Limited trim level with the 
specific sunroof package or were built before or after the suspect period.  

Production Dates : OCT 04, 2018 - JUL 03, 2019
VIN Range  1 : Begin : NR  End : NR Not sequential
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Description of Noncompliance :

Description of the 
Noncompliance : 

FMVSS 571.110 (S4.3) - Placard, requires that "each vehicle shall show...(a) 
vehicle capacity weight expressed as "the combined weight of occupants and 
cargo should never exceed XXX kilograms or XXX pounds; and (b) designated 
seated capacity (expressed in terms of total number of occupants and number 
of occupants for each front and rear seat location)." The tire placard label 
indicates seven total passengers with 1,150 lbs. combined weight instead of the 
correct eight total passengers with 1,240 lbs. combined weight for the suspect 
vehicles.

FMVSS 1 : 110 - Tire selection and rims
FMVSS 2 : NR

Description of the Safety Risk : While the number of passengers and calculated weight are incorrect on the 
label, it is understated from the actual vehicle certification. FCA US LLC ("FCA 
US") believes that the noncompliance with FMVSS 110, in this instance, is 
inconsequential as it relates to motor vehicle safety, and intends to petition 
the NHTSA, pursuant to 49 CFR Part 556, for exemption from the notification 
and remedy requirements.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
• On July 3, 2019, the FCA US Vehicle Safety and Regulatory Compliance ("VSRC") organization received 
notification from the vehicle assembly plant indicating that the tire placard on certain 2019 MY Chrysler 
Pacifica Limited vehicles may incorrectly state the seating capacity and combined weight.   
 
• During July, 2019, the FCA US VSRC organization confirmed the correct seating capacity, and calculated 
combined weight rating, and confirmed the tire placard seating capacity and calculated combined weight is an 
FMVSS 110 (Tire Selection and Rims) compliance requirement.   
 
• On August 22, 2019, FCA US determined, through the Vehicle Regulations Committee, to conduct a voluntary 
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safety recall of the affected vehicles. 

Description of Remedy :

Description of Remedy Program : FCA US will conduct a Voluntary Safety Recall on all affected vehicles. FCA 
US intends to timely petition the NHTSA, pursuant to 49 CFR Part 556, for 
exemption from the notification and remedy requirements due to the 
inconsequentiality of the defect or noncompliance as it relates to motor 
vehicle safety. FCA US will only replace the tire placard on unsold vehicles 
prior to sale/delivery, unless FCA US' petition pursuant to 49 CFR Part 556 
is denied.   
 
FCA US has a longstanding policy and practice of reimbursing owners who 
have incurred the cost of repairing a problem that subsequently becomes 
the subject of a field action. To ensure consistency, FCA US, as part of the 
owner letter, will request that customers send the original receipt and/or 
other adequate proof of payment to the company for confirmation of the 
expense.

How Remedy Component Differs 
from Recalled Component :

Part Name: Tire Placard Label   
  
Part Description: Info Cert Vehicle & Tire Blank   
  
Part Number: 05270246AB   
  
Part Comment: Incorrect seating capacity and calculated combined 
occupant and cargo weight information printed on label. 
  

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : **08/27/2019: FCA US plans to submit a petition for inconsequentiality 

on or before September 21, 2019. FCA US will notify dealers regarding 
unsold vehicles on or about October 16, 2019.

Planned Dealer Notification Date : OCT 16, 2019 - OCT 16, 2019
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


