OMB Control No.: 2127-0004

Part 573 Safety Recall Report

19V-747

Manufacturer Name : Forest River, Inc.
Submission Date : OCT 18, 2019
NHTSA Recall No.: 19V-747

Manufacturer Recall No.: 55-1105

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name : Forest River, Inc.
Address: 55470CR 1

P.0. Box 3030 Elkhart IN 46515-3030

Company phone : 1-800-348-7440

Population :

Number of potentially involved: 14
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1: 2017-2017 Forest River, Inc. Dynamax - DXC37BH, DXC37RB, DXC37TS, FRC37BHHD

& FRC37TSHD

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style :
Power Train: NR

Descriptive Information : On October 18, 2019, Forest River was able to identify population using the VINs

provided by Detroit Diesel.

DYNAMAX DX3 - DXC37BH - 1
DYNAMAX DX3 - DXC37RB - 3
DYNAMAX DX3 - DXC37TS -5

DYNAMAX FORCE - FRC37BHHD - 3

DYNAMAX FORCE - FRC37TSHD

Production Dates: NOV 20, 2017 -JAN 30, 2018
VIN Range 1:Begin: NR

-2

End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : According to the Detroit Diesel defect notice: “A different I-beam design was
introduced on Model 3 Detroit™ Axles that does not have a flat mating surface
on the bottom side of the I-beam where the optional stabilizer brackets are
mounted and may result in damage to the stabilizer bracket due to bending

stress during assembly of the

FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : If the stabilizer bracket broke, there may be a loss of vehicle control which

may lead to a crash.
Description of the Cause : None provided

U- bolts at the truck manufacturing plant.”

The information contained in this report was submitted pursuant to 49 CFR 8573




Part 573 Safety Recall Report 19V-747 Page?

Identification of Any Warning None provided

that can Occur :

Supplier Identification :

Component Manufacturer
Name : Detroit Diesel

Address: 13400 Outer Drive, West

Detroit MICHIGAN 48239-4001

Country : United States

Chronology :

On October 15, 2019, Forest River was notified of this pass through recall.
On October 18, 2019, Forest River was able to identify population.

Detroit Diesel will be responsible for reporting.

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production :

According to the Detroit Diesel defect notice: “Please contact a Detroit
Diesel Authorized Repair Facility to arrange to have the Field Action
performed. To locate an authorized facility, search online at www.
detroitdiesel.com/locations/default.aspx This service will be completed
for you at no charge, prior to September 26, 2020, under the provisions of
this notice.”

None provided

None provided

Recall Schedule :
Description of Recall Schedule :

Forest River has the utmost urgency in our recalls. Forest River will send
suspected VIN numbers to our third party vendor that is licensed to pull
data on the current owner of the vehicles (as needed) once a formal
NHTSA I.D. is provided. Forest River intends on pushing the mailing out
as soon as NHTSA provides any correction(s) and an Acknowledgement
Letter.
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Planned Dealer Notification Date : NOV 27,2019 - NOV 27, 2019
Planned Owner Notification Date : NOV 27,2019 - NOV 27,2019

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




