



























































OMB Control No.: 2127-0004

Part 573 Safety Recall Report

19E-038

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

Ricon Corporation
JUN 03, 2019
19E-038

NR

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Name :
Address :

Company phone :

Manufacturer Information :
Ricon Corporation

1135 Aviation Place
San Fernando CA 91340-1460
818-267-3000

Population :

Number of potentially involved : 20,862
Estimated percentage with defect: 100 %

Equipment Information :

Brand / Trade 1:

Model :

Part No. :

Size:

Function :

Descriptive Information :

Production Dates :

Ricon

S&K Series Classic

Various see attached

Various see attached

Wheelchair Lift

Ricon S&K Series Classic Model Wheelchair Lifts produced between October 2,
2012 and May 24, 2019. The recall population includes all units of these models
beginning with the effective date of the inner roll stop interlock requirements in
FMVSS 403, October 2, 2012, until a production stop was implemented on May
24,20109.

OCT 02,2012 -MAY 24,2019

Brand / Trade 2:

Model :

Part No. :

Size:

Function :

Descriptive Information :

Production Dates :

Ricon

S&K Series Classic Model

RIK1132vG00100100

NR

Wheelchair Lift

Ricon S&K Series Classic Model Wheelchair Lifts produced between October 2,
2012 and May 24, 2019. The recall population includes all units of these models
beginning with the effective date of the inner roll stop interlock requirements in
FMVSS 403, October 2, 2012, until a production stop was implemented on May
24, 2019.

OCT 02,2012 - MAY 24,2019

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of Noncompliance :

Description of the
Noncompliance :

FMVSS 1:
FMVSS 2 :

Description of the Safety Risk :

Description of the Cause :

Identification of Any Warning
that can Occur :

If one or both front wheels of the wheel chair test device are placed in certain
locations on the inner roll stop nearest the hinge axis, the inner roll stop may
deploy when occupied and the platform may move more than the allowed
distance of %2” per the standard. As such, the inner roll stop may not conform
to FMVSS 403, S6,10.2.4 and S6.10.2.7 based on the test procedure in S7.6.1.

403 - Platform lift systems
NR

In normal foreseeable use and outside of the wheelchair test device loading
process contained in FMVSS 403, there is no safety risk. In order for the
platform to perform as described above, the wheelchair would have to be
loaded or unloaded from the lift with the wheelchair facing the vehicle which
is inconsistent with the proper operation of the lift, industry practice and
contrary to information provided in Ricon’s operator’s manuals. When the
wheelchair is loaded facing away from the vehicle, the inner roll stop and
platform meet the requirements of FMVSS 403.

When tested in accordance with the FMVSS 403 test procedure (with the wheel
chair test device oriented facing the vehicle) and when one or both front
wheels are placed in locations nearest the hinge axis, there may be insufficient
force to activate the inner barrier interlock.

None

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

In late November 2018, one of Ricon’s OEM customers raised questions about the performance of the inner roll
stop in a lift that it was evaluating internally. In the course of the customer’s testing, questions were raised
about the lift's ability to meet the inner roll stop interlock requirements. Ricon reviewed its internal
compliance documentation which indicated that in prior testing the lifts met the requirements of the standard.
In late 2018 and early 2019, Ricon continued to gather information from the customer on the processes it used
to test the lifts. Ricon also initiated a review to understand the performance of the particular lift that the
customer was using for internal evaluation and whether there was a broader quality related concern. From
March - April 2019, Ricon conducted a further review of the FMVSS 403 requirements for the inner roll stop

The information contained in this report was submitted pursuant to 49 CFR 8573
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interlock, including the means by which Ricon had been conducting testing of the inner roll stop interlock as
compared to its customer, Ricon’s historic testing as well as its production and internal testing processes. On
May 24, 2019, Ricon decided to submit a noncompliance report to address the issue. Ricon will also submita
petition for inconsequential noncompliance given the performance of the lifts in the field and the lack of any
safety concern.

Description of Remedy :

Description of Remedy Program : Petition for inconsequential noncompliance to be submitted.

How Remedy Component Differs New production S and K Series Classic lifts will incorporate a feature that
from Recalled Component : will allow for load sensing on the inner barrier to detect the presence of an
occupant when located on any portion of the inner roll stop, including
locations nearest the hinge axis.

Identify How/When Recall Condition A solution is still being developed. All units produced after the non-
was Corrected in Production : compliance decision will incorporate the production change.

Recall Schedule:
Description of Recall Schedule: NR

Planned Dealer Notification Date: NR - NR
Planned Owner Notification Date: NR - NR

Purchaser Information:

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

Name: NR
Address: NR
NR

Country: NR

Company Phone: NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




