




























OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-405

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Toyota Motor Engineering & Manufacturing
Submission Date : MAY 30, 2019

NHTSA Recall No. : 19V-405
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Toyota Motor Engineering & 

Manufacturing
Address : 6565 Headquarters Drive

Plano TX 75024
Company phone : 1-800-331-4331

Population :

Number of potentially involved : 502,034
Estimated percentage with defect : 12 %

Vehicle Information :

Vehicle  1 : 2013-2018 Lexus ES350
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : (1) Although the involved vehicles are within the above production period range, not 
all vehicles in this range were sold in the U.S. (2) Only vehicles in the above 
production range which had a rear reflex reflector that was inappropriately 
manufactured during the specific manufacturing process discussed below could be 
affected. Note: Based on production records during the specific manufacturing 
process discussed below, Toyota estimates approximately 12% of the vehicle 
population may contain the rear reflex reflectors which were not appropriately 
manufactured. However, whether the noncompliance is present on each potentially 
affected vehicle depends on the variation of each individual part.

Production Dates : FEB 09, 2012 - JUL 25, 2018
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  2 : 2013-2018 Lexus ES300h
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : (1) Although the involved vehicles are within the above production period range, not 
all vehicles in this range were sold in the U.S. (2) Only vehicles in the above 
production range which had a rear reflex reflector that was inappropriately 
manufactured during the specific manufacturing process discussed below could be 
affected. Note: Based on production records during the specific manufacturing 
process discussed below, Toyota estimates approximately 12% of the vehicle 
population may contain the rear reflex reflectors which were not appropriately 
manufactured. However, whether the noncompliance is present on each potentially 
affected vehicle depends on the variation of each individual part.
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Production Dates : FEB 09, 2012 - JUN 01, 2018
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  3 : 2013-2019 Lexus GS200t/300/350
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : (1) Although the involved vehicles are within the above production period range, not 
all vehicles in this range were sold in the U.S.  (2) Only vehicles in the above 
production range which had a rear reflex reflector that was inappropriately 
manufactured during the specific manufacturing process discussed below could be 
affected.  Note: Based on production records during the specific manufacturing 
process discussed below, Toyota estimates approximately 12% of the vehicle 
population may contain the rear reflex reflectors which were not appropriately 
manufactured.  However, whether the noncompliance is present on each potentially 
affected vehicle depends on the variation of each individual part.

Production Dates : JUL 19, 2011 - MAY 21, 2019
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  4 : 2013-2018 Lexus GS450h
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : (1) Although the involved vehicles are within the above production period range, not 
all vehicles in this range were sold in the U.S. (2) Only vehicles in the above 
production range which had a rear reflex reflector that was inappropriately 
manufactured during the specific manufacturing process discussed below could be 
affected. Note: Based on production records during the specific manufacturing 
process discussed below, Toyota estimates approximately 12% of the vehicle 
population may contain the rear reflex reflectors which were not appropriately 
manufactured. However, whether the noncompliance is present on each potentially 
affected vehicle depends on the variation of each individual part.

Production Dates : OCT 05, 2011 - AUG 31, 2018
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  5 : 2016-2019 Lexus GS-F
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : (1) Although the involved vehicles are within the above production period range, not 
all vehicles in this range were sold in the U.S. (2) Only vehicles in the above 
production range which had a rear reflex reflector that was inappropriately 
manufactured during the specific manufacturing process discussed below could be 
affected. Note: Based on production records during the specific manufacturing 
process discussed below, Toyota estimates approximately 12% of the vehicle 
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population may contain the rear reflex reflectors which were not appropriately 
manufactured. However, whether the noncompliance is present on each potentially 
affected vehicle depends on the variation of each individual part.

Production Dates : JUL 14, 2015 - MAY 20, 2019
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

This noncompliance relates to the rear reflex reflectors for the subject vehicles. 
FMVSS No. 108, paragraph S8.1.11 and Table XVI-a require the rear reflex 
reflectors to meet minimum photometry requirements.  Due to a supplier 
manufacturing process issue, some of the rear reflex reflectors may not meet 
certain required photometry values specified in Table XVI-a.  As a result, the 
affected vehicles may not conform to FMVSS No. 108, paragraph S8.1.11.

FMVSS 1 : 108 - Lamps, reflective devices, and assoc. Equipment
FMVSS 2 : NR

Description of the Safety Risk : Pursuant to 49 U.S.C. 30118(d) and 30120(h), and the provisions of 49 CFR 
Part 556, Toyota intends to petition NHTSA for an exemption from the 
notification and remedy requirements of 49 U.S.C. Chapter 301 on the basis 
that this noncompliance is inconsequential to motor vehicle safety.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   
Name : KOITO MANUFACTURING CO., LTD.

Address : 500, Kitawaki, Shimizu-ku
 Shizuoka-city FOREIGN STATES 424-8764

Country : Japan

Chronology :
In January and February, 2019, the Korea Automobile Testing and Research Institute (KATRI) of South Korea’s 
Ministry of Land, Infrastructure and Transport (MOLIT) performed compliance testing on the rear reflex 
reflector for a Korean-specification 2015MY Lexus ES300h that indicated a potential noncompliance with the 
Korean lighting standard.  KATRI found that certain photometry test values were below the minimum 
requirements specified in the Korean motor vehicle safety lighting and reflector regulation.   
 
Toyota and the supplier began an investigation to determine if the reflex reflector was in compliance with the 
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Korean standard.  The supplier found that the photometry performance of the subject reflex reflector could be 
degraded during the annealing process under certain conditions, resulting in a potential noncompliance with 
certain minimum photometric values described in the Korean regulation. 
 
The regulations for the lighting and reflex device are different between Korea and the U.S. However, the subject 
reflex reflectors were produced by the same supplier and used in certain models sold in the U.S.  An 
investigation was undertaken to check if the reflex reflectors met the safety standard in the U.S.  On May 24, 
2019, it was determined, based upon testing the reflectors in accordance with FMVSS No. 108, that the subject 
vehicles may not fully conform to FMVSS No. 108, paragraph S8.1.11. 

Description of Remedy :

Description of Remedy Program : Pursuant to 49 U.S.C. 30118(d) and 30120(h), and the provisions of 49 
CFR Part 556, Toyota intends to petition NHTSA for an exemption from the 
notification and remedy requirements of 49 U.S.C. Chapter 301 on the 
basis that this noncompliance is inconsequential to motor vehicle safety.

How Remedy Component Differs 
from Recalled Component :

Not Applicable

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Pursuant to 49 U.S.C. 30118(d) and 30120(h), and the provisions of 49 

CFR Part 556, Toyota intends to petition NHTSA for an exemption from 
the notification and remedy requirements of 49 U.S.C. Chapter 301 on the 
basis that this noncompliance is inconsequential to motor vehicle safety.

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


