














OMB Control No.: 2127-0004

Part 573 Safety Recall Report 19V-262

Manufacturer Name : Gillig LLC
Submission Date : APR 23,2019

arn
NHTSA Recall No.: 19V-262 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: NR SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Gillig LLC Number of potentially involved : 925
Address : 451 Discovery Drive Estimated percentage with defect: 100 %

LIVERMORE CA 94551
Company phone : 1-800-735-1500

Vehicle Information :

Vehicle 1: 2013-2019 Gillig Low Floor
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : ALL
Power Train: NR
Descriptive Information : The engine starter remains operational when the transmission shift position is in
forward or reverse drive position

Production Dates: DEC 23,2013 -FEB 25, 2019

VIN Range 1:Begin: 15GGD2715E1182783 End: 15GGD3114K3192609 Not sequential

Description of Noncompliance :

Description of the The engine starter is operational when the transmission shift selector is in
Noncompliance : forward or reverse drive position thus violating the “starter interlock”
requirements of FMVSS 102 Sec. 3.1.3.

FMVSS 1: 102 - Trans shift lever seg/starter interlock/trans braking effect
FMVSS2: NR

Description of the Safety Risk : There is no safety risk. With the ignition switch in the ON position and the
engine stopped, the shift selector in the “Forward” or “Reverse” position,
when the start button is depressed the starter would crank the engine but the
transmission would not be engaged so there is no risk of unintentional
vehicle movement.

Description of the Cause : An inappropriate Allison Transmission controller message (ETC2) rather than
ETC7, has been used on a limited population of Gillig buses.
Identification of Any Warning NR
that can Occur :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

02/14/2019: Allison Transmission Inc. (ATI) conducted a field performance audit at GILLIG headquarters and
discovered a conventional bus B40OR cranked while the shift selector drive command was selected.
03/20/2019: ATI notified GILLIG about their findings, implying a possible non-compliance with FMVSS 102
03/21/2019: GILLIG initiated an internal investigation to determine root cause and possible corrective actions.
03/22/2019: Root cause and compliance analysis demonstrated vehicle operational safety and confirmed ATI’s
original position on non-compliance with FMVSS 102.

03/28/2019: GILLIG determined the total vehicle population that is affected by the issue

03/29/2019: GILLIG decided to voluntarily file a formal safety recall with NHTSA

Description of Remedy :

Description of Remedy Program : The ATI ETC7 transmission message will be used in lieu of the ETC2 on all
affected vehicles.

How Remedy Component Differs The bus main body controller model will use the ETC7 message in lieu of
from Recalled Component : the ETC2 message to control engine starter function.

Identify How/When Recall Condition All new buses manufactured after February 25, are using the ETC7
was Corrected in Production : transmission message.

Recall Schedule :

Description of Recall Schedule : Gillig plans to send out owner notification letters between April 20 and
May 20 2019
Planned Dealer Notification Date : APR 20,2019 - MAY 20, 2019

Planned Owner Notification Date : APR 20,2019 - MAY 20, 2019

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




