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The National Highway Traffic Safety Administration (NHTSA), Office of Vehicle Safety Compliance
(OVSC), requires professional technical support for its operations and business processes that involve
monitoring the importation of motor vehicles and motor vehicle equipment and for ensuring
compliance with applicable motor vehicle standards and regulations.

This contract will provide the OVSC with trained professionals and support staff needed to maintain the
data entry and reporting requirements associated with the implementation of OVSC's importation
monitoring and enforcement program. These requirements include: data examination, data entry, data
quality assurance, document cataloging and preparation for archiving, and reporting. The support task
functions to be performed under this contract will include: data administration, customer support, data
entry, filing, mailing and other data management and support functions.

The purpose of this contract is to obtain operations, technical, and customer support services to
maintain OVSC's importation, monitoring, and enforcement program, and to obtain the necessary
professional, technical, and administrative support services to assist OVSC in the development and
implementation of new importation related business processes as well as improve current business
procedures.

The objectives of this contract are for a Contractor to assist NHTSA with:

e Effectively maintaining and enhancing OVSC's importation programs and services through annual
planning and resource allocation support.

¢ Providing OVSC with responsive and high quality technicians who fully meet customer expectations.
¢ Providing timely high quality document and database records to OVSC customers and staff.



¢ Providing timely high quality responses on behalf of the OVSC to Rls, manufacturers, and other OVSC
customers, including the general public.
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