OMB Control No.: 2127-0004

Part 573 Safety Recall Report

19V-377

Manufacturer Name : Suzuki Motor of America, Inc.

Submission Date : MAY 16, 2019
NHTSA Recall No.: 19V-377
Manufacturer Recall No.: 2A89

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name :
Address :

Suzuki Motor of America, Inc.
3251 East Imperial Highway

Population :

Number of potentially involved : 300
Estimated percentage with defect: 100 %

Brea CA 92821-6795

Company phone :

714-996-7040

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

2018-2018 Suzuki UH200
MOTORCYCLES

GAS

There are 180 affected motorcycles. All 2018 model year UH200 motorcycles are
included in the recall population. Recalled vehicles were produced with a CVT
movable driven face with holes for the fastening rivets that have an improper shape.

SEP 05, 2017 -JAN 23, 2018

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 2: 2019-2019 Suzuki UH200

Vehicle Type : MOTORCYCLES
Body Style :

Power Train: GAS

Descriptive Information :

Production Dates :

VIN Range 1:Begin:

There are 120 affected motorcycles. All 2019 model year UH200 motorcycles are
included in the recall population. Recalled vehicles were produced with a CVT
movable driven face with holes for the fastening rivets that have an improper shape.

AUG 17,2018 -NOV 06, 2018

NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect :

FMVSS 1:
FMVSS 2:

The movable driven face of the Continuously Variable Transmission (CVT) may
break while riding.

NR

NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of the Safety Risk : If the movable driven face of the CVT breaks while riding, the motorcycle will
become disabled, increasing the risk of a crash.
Description of the Cause : The holes for the rivets that fasten the component parts of the movable driven
face have a shape that may cause the rivet connections to be insufficient.
Continued use of the motorcycle with this condition may allow excessive stress
to be applied to the rivet connections when accelerating. Attached is an
illustration showing the components involved.

Identification of Any Warning NR
that can Occur :

Supplier Identification :

Component Manufacturer
Name : lJinan Hongzheng Science and Technology

Address : Industrial Park, Qinlong Road
Pingyin County 250400 Jinan, Shandong FOREIGN STATES

Country : China

Chronology :
The chronology is attached as a separate document.

Description of Remedy :

Description of Remedy Program : Suzuki dealers will replace the movable driven face of affected vehicles
with an improved part. Attached is a copy of Suzuki Motor of America,
Inc.'s plan for reimbursing owners who incurred costs for remedies of the
reported defect in advance of recall notification.

How Remedy Component Differs The recalled component is the driven face assembly, part number
from Recalled Component : 21200-03H50. The remedy component has a blue paint mark between the
company logo and the cast impression.

Identify How/When Recall Condition NR
was Corrected in Production :

Recall Schedule :
Description of Recall Schedule : The recall will be conducted by Suzuki Motor of America, Inc.

Planned Dealer Notification Date : MAY 31,2019 - MAY 31, 2019
Planned Owner Notification Date : JUN 05, 2019 - JUN 05, 2019

The information contained in this report was submitted pursuant to 49 CFR 8573
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*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




