OMB Control No.: 2127-0004

Part 573 Safety Recall Report

19V-274

Manufacturer Name : Nova Bus
Submission Date : APR 05, 2019
NHTSA Recall No.: 19V-274

Manufacturer Recall No.: CR4595

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name : Nova Bus
Address: 1000 Industriel Blvd

Population :

Number of potentially involved : 1,500
Estimated percentage with defect: 100 %

Saint-Eustache Quebec, Canada 00 JR7

5A5
Company phone : 450-472-6410

Vehicle Information :

Vehicle 1: 2011-2019 Nova Bus LFS

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER
Power Train : DIESEL

Descriptive Information : In certain buses, a connector used in the electrical feed to the engine door fan is
undersized for the application of use. As a result, there is a potential that the
connector can heat by the current overload, which over time may result in a vehicle
fire. Nova Bus has received no reports of vehicle fires with the exception of one
report that involved only localized damage to the fan and door; therefore we consider
this as a proactive measure to protect the public and our customers from the

potential risk associated with this defect.

Production Dates: DEC 29, 2011 -JUN 14, 2018
VIN Range 1:Begin: NR

End: NR

[ ] Not sequential

Description of Defect :

Description of the Defect : The connector used is not rated for the potential current it may be subject to.

FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : Risk of a vehicle fire
Description of the Cause : Design issue

Identification of Any Warning NR
that can Occur :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

2019-03-15 Potential safety-related issue reported to Product Safety Working Group

2019-03-26  Product Safety Committee (PSC) meets to review case. PSC determines that a safety-related
defect exists.

2019-04-04  Nova Bus informs NHTSA that a voluntary recall will be released to address the safety-related
defect.

2019-04-05 Nova Bus provides additional information

Description of Remedy :

Description of Remedy Program : The connector will be replaced on the affected vehicles

How Remedy Component Differs thd
from Recalled Component :

Identify How/When Recall Condition tbhd
was Corrected in Production :

Recall Schedule :
Description of Recall Schedule : tbd

Planned Dealer Notification Date: NR - NR
Planned Owner Notification Date : MAY 23,2019 - MAY 23, 2019

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




