OMB Control No.: 2127-0004

Part 573 Safety Recall Report

19V-166

Manufacturer Name : Jayco, Inc.
Submission Date : MAR 05,2019 a0
NHTSA Recall No.: 19V-166 NHTSA
Manufacturer Recall No.: 9901431 SATETY AOMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc.

Address : 903 South Main Street
PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Number of potentially involved: 13
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1: 2019-2019 Jayco Fifth Wheel North Point 387RDFS "LZ"

Vehicle Type: TRAILERS

Body Style :
Power Train: N

Descriptive Information : POs from supplier with specific date range matched to production dates - Units
produced after 9/14/18 supplier had a design changed to the rivets of the cargo tray -

R

not affected

2019 North Point Fifth Wheel
K1LZ0050-0062

Production Dates : JUN 29, 2018 -JUL 16, 2018
VIN Range 1 :Begin: NR

End: NR [ ] Not sequential

Description of Defect :

Description of the Defect :

FMVSS1:

FMVSS 2 :

Description of the Safety Risk :
Description of the Cause :

Identification of Any Warning
that can Occur :

Per supplier - Rivets securing the stop bracket to the cargo tray have
insufficent strength and can shear causing the stop brakets to seperarte and
allow the tray to be pulled out and fall to ground

NR
NR

Risk of persoanl injury to consmer if drawer pulls all the wayout of the frame.
Rivets origianlly specified are hollow rivets 0 insufficent strength

NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer
Name : MorRyde International

Address: 1966 Sterling Ave
Elkhart INDIANA 46516
Country : United States

Chronology :

2-20-19 Recevd email from MorRyde noting upcoming recall on specific models of Cargo Trays - Notification
included list of POs delivered to Jayco that noted the affected trays - information matched to Corp Purchasing
records that trays were purchased for 2019 North Point fifth wheels production line- production records
reviewed for affected product serial numbers. and scope was created 2-28-19 Safety Committee reviewed all
details and decided that a Recall is required.

Description of Remedy :

Description of Remedy Program : Jayco Dealers will remove the origianl hollow rivets and replace with
structal rivets at no charge to current owner. 4 rivets per tray

How Remedy Component Differs Origianl rivet - Steel hollow rivet .188x.236-335
from Recalled Component : Replacement rivet - Stainless Steel grip structural .188x.236-.335

Identify How/When Recall Condition During MorRyde regular design review of their products - decision was
was Corrected in Production : made to strengthen the rivets in the stop bracket of two models of Cargo
Trays CTG60-48115W and CTG60-48105W -

Recall Schedule :

Description of Recall Schedule : Jayco will notifiy current owners ( DIr Rtl) upon receipt of recall #
assigned by NHTSA
Planned Dealer Notification Date : MAR 20, 2019 - MAR 20, 2019

Planned Owner Notification Date : MAR 20, 2019 - MAR 20, 2019

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




