OMB Control No.: 2127-0004

Part 573 Safety Recall Report 19V-084
Manufacturer Name : Forest River, Inc.
Submission Date : FEB 08, 2019 (S
NHTSA Recall No.: 19V-084 NHTSA
Manufacturer Recall No. : 10D-0950 SAFETY oMNSTRATION
Manufacturer Information : Population :
Manufacturer Name : Forest River, Inc. Number of potentially involved : 85
Address: 55470CR 1 Estimated percentage with defect: 100 %

P.0. Box 3030 Elkhart IN 46515-3030
Company phone : 1-800-348-7440

Vehicle Information :

Vehicle 1: 2018-2019 Forest River, Inc. Rockwood - RLT183R00, RLT183R0O0-W, RLT19R00,
RLT19RO0O-W, RLT21SSLROO, RLT21SSRO0, RLT21SSRO0O-W, RLT233SR0O0,
RLT233SRO0O-W, RLT235SRO0D, RLT23BDSR0OO0, RLT23BDSRO0O-W, RLT23FLROO,
RLT23IKSSROO, RLT23IKSSROO-W, RLT24WSROO

Vehicle Type: TRAILERS

Body Style :
Power Train: NR
Descriptive Information : On February 1, 2019, Forest Rivers Rockwood and Flagstaff manufacturing plant
made OCC aware of a potential issue involving the bunk door latches and insufficient

fasteners. On February 4, 2019, an investigation was launched into the issue. On
February 5, 2019, a scope of all potential affected vehicles where identified.

ROCKWOOD - RLT183R0O0 - 7, RLT183RO0O-W - 1, RLT19R00 - 7, RLT19R00-W - 3,
RLT21SSLROO - 1, RLT21SSROO - 8, RLT21SSROO-W -1, RLT233SRO0 - 17,
RLT233SROO-W -2, RLT235SRO0D - 11, RLT23BDSROO - 3, RLT23BDSROO-W - 1,
RLT23FLROO - 3, RLT23IKSSROO - 3, RLT23IKSSROO-W - 1, RLT24WSROO - 4
Production Dates: DEC 13,2018 -JAN 23,2019
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Vehicle 2: 2018-2019 Forest River, Inc. Flagstaff - FLT183, FLT19, FLT233S, FLT235SD,
FLT23BDS, FLT23IKSS
Vehicle Type: TRAILERS
Body Style :
Power Train: NR
Descriptive Information : On February 1, 2019, Forest Rivers Rockwood and Flagstaff manufacturing plant
made OCC aware of a potential issue involving the bunk door latches and insufficient

fasteners. On February 4, 2019, an investigation was launched into the issue. On
February 5, 2019, a scope of all potential affected vehicles where identified.

FLAGSTAFF -FLT183-1,FLT19-2,FLT233S-5, FLT235SD - 1, FLT23BDS -1,
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FLT23IKSS - 2
Production Dates: DEC 17,2018 -JAN 22,2019
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : The latch that holds the front, rear and side bunk bed latch closed during
transit may have insufficient fasteners. Potentially allowing the bunk bed to
deploy while in transit.

FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : If the bunk bed latch fasteners fail allowing the bunk to deploy during transit,
it may lead to reduced handling of the vehicle, increasing the risk of a crash.
Description of the Cause : The manufacturing line used an insufficient fastener to secure the bunk latch to
the body of the vehicle.
Identification of Any Warning None
that can Occur :

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

On February 1, 2019, Forest Rivers Rockwood and Flagstaff manufacturing plant made OCC aware of a
potential issue involving the bunk door latches and insufficient fasteners. On February 4, 2019, an
investigation was launched into the issue. On February 5, 2019, a scope of all potential affected vehicles where
identified.

On February 8, 2019, Forest Rivers Corporate Recall Committee voted to recall.
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Description of Remedy :

Description of Remedy Program : Forest River will provide all parts, labor and installation, free of charge to
both owners and dealers. A dealer must perform the remedy.

What is the Forest River Customer Service Phone Number? 574-642-8943

How Remedy Component Differs The fastener used in manufacturing is a #8 — 1 %2” Pan Head Screw.
from Recalled Component :

Identify How/When Recall Condition The condition was corrected in production on February 1, 2019.
was Corrected in Production :

Recall Schedule :

Description of Recall Schedule : Forest River has the utmost urgency in our recalls. Forest River will send
suspected VIN numbers to our third party vendor that is licensed to pull
data on the current owner of the vehicles (as needed) once a formal
NHTSA I.D. is provided. Forest River intends on pushing the mailing out
as soon as NHTSA provides any correction(s) and an Acknowledgement
Letter.

Planned Dealer Notification Date : MAR 20, 2019 - MAR 20, 2019

Planned Owner Notification Date : MAR 20, 2019 - MAR 20, 2019

*NR - Not Reported
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